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Levels of Service and Travel 
Projections: The Wrong Tools for 
Planning Our Streets
Let’s not be fooled by the appearance of 
science behind Levels of Service and Traffic 
Modeling. LOS standards are easy to 
understand -- and that's exactly what makes 
them so dangerous.
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THE WRONG QUESTION

HOW CAN WE SOLVE THE 
PLIGHT OF THE PERSON 

CHOOSING TO DRIVE LONG 
DISTANCES ALONE?



THE WRONG QUESTION

HOW CAN WE KEEP MORE & 
MORE CAR TRAFFIC MOVING 

AT ALL COSTS?



THE RIGHT QUESTIONS

HOW CAN WE REDUCE THE 
VEHICLE-MILES-TRAVELED 

PER PERSON?



THE RIGHT QUESTIONS

HOW CAN WE GROW THE 
WALKING, BIKING & TRANSIT 

TRIPS TO 8%, 15%, 25% BY 
2040?



THE RIGHT QUESTIONS

CAN WE EMPHASIZE
SAFETY

AS THE HIGHER PRIORITY?
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3



3
INTEGRATION



CONCENTRATION
4



4
CONCENTRATION





T.O.D. -- IT ONLY WORKS IF YOU CAN CROSS THE STREET…
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“PROTECT THE PUBLIC HEALTH, SAFETY & WELFARE”
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Transportation Trends

Broader Approach Digital Policies Measure & Report
Shared 

Responsibility



Mobility?

https://fee.org/articles/critical-thinking-doesnt-mean-what-most-people-think/



transit 2.0
a new way to move



Transit + New Mobility



source: sharedmobility2030.org



Public Right-of-Way





Different Shapes. Different Sizes.





15 MPH 15 MPH8 MPH





source :: www.openmobilityfoundation.org

Mobility Data Specification



source: nelsonnygaard.com/the-new-tdm-guide/



Transit Incentives

Improved Infrastructure

More Riders

Improved Service

S P A C E  F O R  M O R E  J O B S

Seattle Experience: How to Start a Virtuous Cycle
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