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MIAMI-DADE COUNTY, FLORIDA 

MIAMI -
February 14, 2002 

Mr. Roberto Escalera 
Civil Rights Program Coordinator 
FHW A-Florida Division 
227 N. Bronough Street, Suite-2015 
Tallahassee, FL 32301 

Dear Mr. Escalera: 

-1, 

STEPHEN P. CLARK CENTER 

OFFICE OF THE COUNTY MANAGER 
METROPOLITAN PLANNING ORGANIZATION 

(MPO) SECRETARIAT 
111 N.W: 1st STREET, SUITE 910 

MIAMI, FLORIDA 33128-1904 
(305) 375-4507 

FAX: (305) 375-4950 

In response to the recommendations and corrective actions indicated in the Review of the Title VI 
Program Report dated December 2001, it is our pleasure to submit for your approval an Action Plan 
approved by the Metropolitan Planning Organization (MPO) Governing Board on January 31, 2002. 
This Plan includes documentation to support programs and processes already in place and proposed 
actions to comply with your recommendations. 

I would like to recommend you to carefully review the plan, specifically Appendix "G" that includes 
copy of the MPO Resolution # 9-02 unanimously approving the Plan, and a photo gallery with quotes 
and statements from MPO Board Members and citizens supporting the plan. The efforts by staff in 
developing this Plan and their dedication in assembling the report have not been easy tasks. Comments 
made by Board Members at the meeting make me feel very proud of the results of this process. As you 
are aware, all our Board meetings are televised and the County Cable Channel replays the meetings on 
a regular weekly schedule. We are very satisfied with the fact that these proceedings were widely 
available to the greater Miami-Dade Community. 

Should you have any additional questions or comments, please contact me at (305) 375-4507 or by 
e-mail atjlml~dade.gov 

Sincerely, 

Dr. Jose-Luis"Mesa,. Director 
MPO Secretariat 

c: Honorable Chairperson and Members, MPO Governing Board 
Sabrina David, FHW A, Tallahassee 
Roger Khral, FT A, Atlanta 
Bill Johnson, Assistant County Manager 
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SECTION I: MPO ORGANIZATION 

A. GOAL 

To maintain membership composition in the Citizens' Transportation Advisory Committee 
(CTAC) that represents the demographics of the citizenry of Miami-Dade County. 

B. OBJECTIVES 

1. To increase Hispanic representation on the CTAC. 
2. To fill all existing vacancies on the committee. 
J. To promote better citizen participation at CTAC meetings. 

C. EVALUATION CRITERIA 

1. Performance Measures 

a. Percentage by demographics. 
b. Percentage of active members. 

2. Performance Standards (Goals) 

a. Percentage of 

• Hispanic 40% 
• Caucasian 30% 
• African-American 20% 
• Other 10% 

b. Active Members 75% 

D. CURRENT ACTIONS 

1. At every MPO Board meeting, there is a standing item on the agenda which shows CT AC 
vacancies. 

2. On a monthly basis, a report is distributed to all MPO members with names, addresses 
telephone numbers and resumes of individuals who have expressed interest in becoming 
members ofCTAC. See Appendix "A". 
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E. PROPOSED ACTIONS 

1. Written communication will be established with MPO Board members to notify them of CTAC 
vacancies and the importance of filling their vacancies. 

a. The "Vacancy Report", which is a standing MPO Board agenda item listing CTAC vacancies, 
will be modified to include a demographic breakdown of CTAC's current membership 
composition. This will give the Board members a feel as to the demographic disparity that 
currently exists on the committee. 

b. Periodic advertisement of CTAC vacancies in Haitian and Hispanic newspapers. 

c. Additionally, better advertise CTAC meetings to encourage better pubHc participation. 

F. ESTIMATED COMPLETION TIM:E 

This is a continuing activity. A Quarterly Progress Report will be prepared. 

G. POTENTIAL ISSUES AND CONCERNS 

1. MPO staff may recommend candidates but appointments are made by MPO Board Members. 
2. Commitment of CTAC members in actively participating in the process. 
3. Continuity of membership may become a concern considering that CTAC members terms of 

office are parallel with that of the appointing MPO Board Members' term. · 

H. PARTNERS 

1. Citizens' Transportation Advisory Committee (CTAC) 
2. MPO Governing Board Members 
3. MPO Secretariat 

I. ADDffiONAL RESOURCES AND NEEDS 

No additional resources or funding is needed. 
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SECTION II: MPO DOCUMENTATION 

A. GOAL 

To develop better documentation efforts related to Title VI and to implement a mechanism to 
evaluate the MPOs public involvement activities. 

B. OBJECTIVES 

1. To develop and maintain a compendium of minority and low-income communities contacts 
which will be used for setting up presentations and hearings in said communities and to be 
included as a part of the MPO's mailing database 

2. Implement a formal mechanism ·to determine the effectiveness of the public involvement 
program. 

C. BACKGROUND 

1 Implement a formal mechanism to determine the effectiveness of the public involvement 
program 

The Public Involvement Effectiveness Evaluation process will guide the MPO in the 
development of successful project specific public involvement plans based on the established 
goals, performance indicators and performance targets applicable to a particular project. 
Additionally, evaluation tools will identify when public activities should be evaluated and how 
improvement strategies can be incorporated into ongoing and future public involvement 
efforts. For every public involvement activity, there will be an established evaluation program. 
This program was adopted and incorporated into the MPO Prospectus on Transportation 
Improvement at the MPO Governing Board meeting of January 31, 2002. Copy of the 
Resolution and the Report are attached. See Appendix "B''. 

D. PERFORMANCE MEASURES 

Performance measures for the PIP Evaluation Program, refer to Appendix "B". 

E. DESCRIPTION OF ACTIONS 

1. A compendium which will document the MPO's outreach efforts as .they relate to minority and 
transit-dependent and senior citizen populations in .Miami-Dade County. In the meeting held on 
January 31st, the Board decided to use the term transit-dependent instead of low-income 
population. This . term includes all persons affected by transit services, without segregating 
them by income levels. 
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2. Implement the Public Involvement Effectiveness Evaluation Program for the MPO's required 
work products as well as specific planning studies. 

F. ESTIMATED COMPLETION TIME 

1. Develop compendium of Title VI activities: 

The compendium will be developed within 60 days. However, the document will continually be 
supplemented with new Title VI activities. 

2. Implement the Public Involvement Effectiveness Evaluation Program 

Ninety (90) days 

G. POTENTIAL ISSUES AND CONCERNS 

None 

H. PARTNERS 

1. MPO Secretariat 
2. FDOT Dist VI 

I. ADDITIONAL RESOURCES AND NEEDS 

1. Implement a formal mechanism to determine the effectiveness of the public involvement 
program 

A staff assistant position to the Public Involvement Manager has been approved. This staff 
person will assist in developing and managing various PIP evaluation programs. 
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SECTION III: MPO CONTRACTS 

A. GOAL 

To provide information to FHW A that demonstrate the participation of minority and female 
consultants in the contracting process. 

B. OBJECTIVE 

To submit to FHW A the required information. 

C. PERFORMANCE MEASURES 

Evidence is being submitted as part ofthis document. 

D. DESCRIPTION OF ACTIONS 

A package of information will be prepared with the requested evidence, including: 

1. Contracting Process. See Appendix "C". 
2. List of minority & female consultants. See Appendix ''D". 
3. Affirmative Action Plan for the County. See Appendix ''E". 

E. ESTIMATED COMPLETION TIME 

Documents included. 

F. POTENTIAL ISSUES AND CONCERNS 

Currently, the MPO uses the procedures established in the County to comply with Federal, State 
and Local regulations. If this is not sufficient, additional MPO administrative procedures will be 
established to maintain compliance. 

G. PARTNERS 

1. Department of.Business Development (DBD) 
2. Department of Procurement 
3. MPO Secretariat 

H. ADDITIONAL RESOURCES AND NEEDS 

None at this time. 

Page# 5 



SECTION IV: PUBLIC INVOLVEMENT 

A. GOAL 

To provide additional opportunities to the community to participate in the MPO programs and 
activities. 

B. OBJECTIVE 

1. To establish specific public involvement programs for the Long Range Transportation Plan 
(LRTP), the Transportation Improvement Program (TIP), the Unified Planning Work Program 
(UPWP), etc. 

2. To evaluate review time for public comment in the TIP development process. 
3. Additional staff resources for Public Involvement Section ofMPO. 

C. PERFORMANCE MEASURES 

Performance measures are defined in the Public Involvement Effectiveness Evaluation Program 

D. DESCRIPTION OF ACTIONS 

1. Public Involvement Effectiveness Evaluation Program will ensure that the MPO uses the most 
effective Public Involvement Process (PIP) tools and techniques to provide for public to have 
full and open access to MPO's plans and programs. · 

2. Specific public involvement processes will be developed for the LRTP, TIP, UPWP and special 
projects. 

3. A "citizen" hosted televised/interactive public hearing will be set for the Draft TIP prior to its 
consideration before the MPO Governing Board. This will provide additional time for public 
input on the Draft TIP before going to the Board. Citizen comments will be compiled at these 
meetings and brought before the MPO Board for consideration at the same time of 
consideration of the TIP Document. 

4. LRTP, TIP and UPWP information are being posted in the MPO Website. 
5. A new position has been approved to assist the Public Involvement Manager with expanded 

PIP activities. · 
6. Coordinating presentation or information at nontraditional venues such as sporting events, 

shopping malls and grocery stores. 
7. Continuation of effort of the Public Involvement Management Team. The Public Involvement 

Management Team has been formed in an effort to enhance coordination and conimunication 
among agencies involved in transportation planning, programming and operations. PIP 
personnel · from transportation related agencies meet once a month to collaborate on issues of 
public involvement generally. 
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8. Establish Citizen Guide for transportation process to be distributed at community meetings. 
9. Promote transportation fairs as a community outreach event. 
10. Establish a better communication process with major entities and organizations such as 

homeowner associations and other community groups like, People Acting for Community 
Together (PACT), to promote group's participation in the transportation planing process. 

11. Develop information video brochures to be positioned in grocery stores, libraries, community 
centers, etc. 

12. Establish media contacts with newspapers in major circulation in Miami-Dade County 

E. ESTIMATED COMPLETION TIME 

1. Annual PIP reviews will be scheduled for December 2002. 
2: LRTP PIP will be developed in conjunction with the new Update of the LRTP. 

3. 2003 TIP development schedule will be completed in 30 days. 
4. 2003 TIP PIP will be developed in 120-days. 
5. 2003 UPWP PIP will be developed in 120-days. 
6. Citizen Guide will be developed in 90 days 
7. Coordination of a transportation fair in 120-days 
8. Video Brochures: 120 days 
9. Add new staff person may take 5 months. 

F. POTENTIAL ISSUES AND CONCERNS 

None at this moment. 

G. PARTNERS 

1. FDOT 
2. MPO Secretariat 
3. Public Involvement Management Team 
4. Miami-Dade Communications Department 

H. ADDITIONAL RESOURCES AND NEEDS 

1. A new person is being hired to assist the MPO Public Involvement Manager. 
2. Funding will have to be allocated for this new position. 
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SECTION V: PUBLIC HEARINGS 

A. GOAL 

To increase public participation at public hearings. 

B. OBJECTIVES 

1. To conduct more nontraditional outreach activities to fully engage the public in the 
transportation planning process. This may include. transportation games and interaction tools 
for public meetings. 

2. To plan public informational activities arQund nontraditional places such as grocery stores, 
shopping centers, sporting events, etc. 

3. Use Haitian and Spanish published newspapers in circulation in Miami-Dade County to 
increase advertisement for people speaking languages other than English. 

C. PERFORMANCE MEASURES 

1. Provide list of attendance of citizens that participated in the hearing. 
2. Provide list of recommendations and comments made by citizens. 

D. DESCRIPTION OF ACTIONS 

1. The MPO will develop a list of nontraditional venues .and key contact personnel for those 
venues throughout Miami-Dade county to conduct MPO meetings and informational displays. 

2. The MPO will prepare an administrative procedure to keep track of activities and actions 
related to providing information to citizens. This procedure will include contact lists, phone 
logs, meeting sign-in sheets, etc ... 

3. Work with Miami-Dade Communications Department to insure the use of Haitian and Spanish 
newspapers and community periodicals. 

4. The MPO Board will schedule selected meetings at 5: 00 PM to facilitate greater participation 
of citizens during the public hearings for the adoption of the Transportation Improvement 
Program (TIP) and the Long Range Transportation Plan (LRTP). 

E. ESTIMATED COMPLETION TIME 

1. The administrative procedure will be in place in 120 days. 
2. Develop Haitian and Spanish newspaper and community periodical contacts: 90 days 
3. Develop interactive tools for public meetings: 90 days 
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F. POTENTIAL ISSUES AND CONCERNS 

None at this time. 

G. PARTNERS 

1. CTAC 
2. MPO Secretariat 
3. FDOT 
4. TEAM Metro 
5. Miami-Dade Communication Department 

H. ADDITIONAL RESOURCES AND NEEDS 

1. A new position has been approved to assist the Public Involvement Manager. 
2. A major task of this new position will have this individual setting up presentations and 

attending the non-traditional/community meeting venues. 
3. Funding will have to be allocated for this new position. 
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SECTION VI: COMMUNITY IMPACT ASSESSMENT 

A. GOAL 

To implement Community Impact Assessment (CIA) strategies and techniques into the MPO 
planning process. 

B. OBJECTIVES 

1. To participate in the CIA Training sponsored by FHW A. 
2. To consider CIA techniques in the development and implementation of the different programs 

and activities included in the MPO transportation planning process. 

C. PERFORMANCE MEASURES 

An activity has been added in the FY 2003 UPWP regarding the application of CIA techniques and 
. strategies into the MPO's processes and programs; individual performance measures will be 
developed for programs and activities to be implemented under this activity. 

D. DESCRIPTION OF ACTIONS 

1. Staff participated in the CIA Training Seminar held on November 14-16, 2001 in Fort 
Lauderdale. 

2. Perform staff research on MPO's who have successfully implemented CIA into their plans and 
programs. 

3. A community profile will be developed using demographics in a GIS platform. This will also 
include location of churches, schools, transit facilities, neighborhoods, and related information 
available in the GIS County System. The MPO Transportation Database Management Project 
will be used to develop this community profile. 

E. ESTIMATED COMPLETION TIME 

The development of the Community Profile will take 6 months and the element proposed in the 
UPWP may take a year for completion. 

F. POTENTIAL ISSUES AND CONCERNS 

1. Information available in the GIS County system. 
2. Completion of the MPO Transportation Database Management Project by April 2002. 
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G. PARTNERS 

1. MPO Secretariat 
2. FDOT Dist. VI 

H. ADDIDONAL RESOURCES AND NEEDS 

Funding could be an issue for implementing the recommended actions. 
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SECTION VII: SERVICE EQUITY 

A GOAL 

To address the distribution of benefits and impacts of the transportation investment program. 

B. OBJECTIVES 

1. To measure the benefits and impacts. of the transportation investments in the LRTP. 
2. To measure the benefits and impacts of the transportation investments in the TIP. 

C. PERFORMANCE MEASURES 

Complete the study within the time frame. 

D. DESCRIPTION OF ACTIONS 

A study will be incorporated in the 2003 Unified Planning Work Program (uPWP) to integrate the 
CIA process and techniques in the development of the TIP and LRTP. See Appendix ''F". 

E. ESTIMATED COMPLETION TIME 

The study will take 18 months. 

F. POTENTIAL ISSUES AND CONCERNS 
None at this stage. 

G. PARTNERS 

1. FDOT 
2. MPO Secretariat 
3. MDT 

H. ADDITIONAL RESOURCES AND NEEDS 

Funding for implementing activities and programs wider the CIA process. 
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______________ (APPENDIX-"A") 

"Citizens Participation in the 
Transportation Planning process" 

• Vacancy Report for: 
./ Citizens' Transportation Advisory Committee (CTAC) 
./ Transportation Aesthetics Review Committee (T ARC) 
./ Bicycle Pedestrian Advisory Committee (BP AC) 

• List of Citizens Interested in Serving on the Citizens' Transportation 
Advisory Committee (CTAC) 



1 

2 

3 

Miami-Dade County 
Metropolitan Planning Organization (MPO) · 

COMPLETE MEMBERSHIP ROSTERS FOR EACH 
CITIZENS COMMITTEE 

Commissioner Ferguson 
1

District1 I One VacatJ.cy I Filled I One Vacancy 

Commissioner Rolle 
1 

District 2 I Filled I One Vacancy I One Vacancy 

Commissioner Carey-Shuler 
I One Vacancy I Filled I One Vacancy I . . 3 D1stnct 

Commissioner Margolis 
4 · 1 District 4 I Filled I One Vacancy I One Vacancy 

5 
Commissioner Barreiro 

1 District 5 I Filled I One Vacancy I Filled 

6 
Commissioner Sosa 

I District 6 I Filled I One Vacancy I One Vacancy 

7 
·Commissioner Morales 

1 District 7 I Filled I Filled I One Vacancy 

Commissioner Sorenson 
I Filled I Filled I One Vacancy 8 I . . 8 Distnct 

9 
Commissioner Moss 

1 District 9 I One Vacancy I Filled I One Vacancy 

10 
Commissioner Souto 

I District 1 O I Filled I One Vacancy I One Vacancy 

11 
Commissioner Martinez 

1 District 11 I One Vacancy I Filled I One Vacancy 

12 
Commissioner Alonso 

I District 12 
I Two Vacancies I Filled I One Vacancy 

13 
Commissioner Seijas 

1 District 13 I One Vacancy I One Vacancy I One Vacancy 

14 
William H . Herdyk 

1 Smaller Municipalities I Filled I One Vacancy I One Vacancy 



Table continues ... 

15 

16 

17 

18 

19 

20 

21 

a 

b 

c 

d 

e 

M. Ronald Krongold 
I Non-Elected Official I One Vacancy I Filled I One Vacancy 

Darryl K. Sharpton 
1 

Expressway Authority I One Vacancy I One Vacancy I One Vacancy 

Perla Tabares Hantman 
1 

School Board I Filled I Filled I One Vacancy 

Jose Smith 
1 City of Miami Beach I One Vacancy I Filled (d) I Filled 

I Raul Martinez 
City of Hialeah I Filled I Filled I One Vacancy 

1 
Joe Celestin 
City of North Miami I Filled I One Vacancy I One Vacancy 

Arthur E. Teele, Jr. 
1 

City of Miami 
I Two Vacancies I One Vacancy I One Vacancy 

~· ·:. ,;,,.,, ,,,,,_., . Ji\ .'.t:.?99!(~)i·g '.': ':; .· 
Citizen's Transportation Advisory Committee (CTAC) - Each Board Member has two appointments. For 
Commissioners, at least one of their appointments must reside within their District. 

Transportation Aesthetics Review Committee (T ARC) - Each Board Member has one appointment. 
Appointee need not to reside within MPO Board Member's district or municipality. 

Bicycle Pedestrian Advisory Committee (BPAC) - Each Board Member has one appointment. Multiple 
vacancies exist due to a recent change in the committee's composition allowing for each Board Member to 
appoint one member to the committee. There are seven (7) members from the old composition that are 
serving as adjunct members who are seeking reappointment under the new composition. 

Member serving pending reappointment. 

This number is not representative of the real.vacancies. See detailed explanation on (c) above. 



Interested Citizen List for CTAC 
Area [central 

First Name Last Name Address 1 Address 2 Zip Code Telephone# Resume 

Enrique Bargioni 1000 Venetian Way, Apt 1306 Miami. FL 33139 305 205-574 No 

Miguel Bravo 3087 NW 15th Street Miami.FL 33125 305 633-156 No 

Phillip Englemann 400 I NW 97th Avenue, Ste. 20 Miam~FL 33178 305 593-000 No 

Larry Lewis 4217 Ponce de Leon Blvd Coral Gables, 33146 305 461-205 Yes 

Christopher Norwood 14844 Breckness Place Miami. FL 33016 305 373-210 No 

Abel Vargas 5275 NW 7th Street, Apt 40 I Miami. FL 33126 305 379-899 No 

Area [East 

First Name Last Name Address 1 Address 2 Zip Code Telephone# Resume 

Mijel Brazlavsky 1113 Biarritz Drive Miami Beach, 33141 305 448-748 No 

Alice Burch 1440 NE 101 Street Miami Shores. 33138 305 758-488 Yes 

Renee Herman 1700 Convention Center Drive Miami Beach, 33139 305 673-719 No 

Linn Jess 1915 Brickell Avenue Cl510 Miami. FL 33129 305 491-472 Yes 

Andrea St.James 300 No. Bayview Drive# 1403 Bal Harbour. 33160 305 949-900 Yes 

Ted Walker 11370 NE 8 Avenue ·Biscayne Park 33161 305 895-883 Yes 

Area I south 
l 

First Name Last Name Address 1 Address 2 Zip Code Telephone# Resume 

Alicia Rodriguez 2398 SW 22nd Avenue Miami, FL 33145 305 854-699 No 

Martin Alianelli 6220 SW 69 Avenue Miami, FL 33143 305 662-566 No 

Valentine Alvarez 3400 SW 76th Avenue Miami.FL 33155 786 683-633 No 

Ravi Baskaran 7540 SW 59th Court Ste.35 Miami.FL 33143 305 662-248 No 

Alex Diaz 250 SW 68th Avenue Miami.FL 33144 305 265-803 Yes 

--
Martin Lampkin w235 ·sw 172 Street Miam~+FL 33157 305 493-186 Yes 

-- · ·------ -----------·--------··---------------~----------·------------·-·--------·---

Shellie Sachs Levin 22800 SW 157th Avenue Miami.FL 33170 305 248-086 No 

Area I west 

First Name Last Name Address 1 Address 2 Zip Code Telephone# Resume 

Rolando Acosta 1281 W. 43 Place Hialeah, FL 33012 305 556-123 Yes 
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Armando Corbelle 17425 NW 67th Place Apt. B Hialeah. A_, 33015 305 416-152 No 

Rabbi Alba Leonardo. Sr. 16 7 41 NW 7 4th Court Hialeah. R., 33015 305 471-744 No 
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WORK EXPERIENCE 

EDUCATION 

ALICE BURCH 

1982 - present Burch & Burch DVM 

Office Manager, Veterinary Office 
• Personnel Management, 12 employees 

• Accounts payable and payroll 

• Legal collections 

• Purchasing 

• Automobile fleet management 

• Office computerization 

1979 - 1982 Barry University 

Bachelor of Science -Nursing 
• Cumlaude 

SAMPLE 

South Florida 

Miami Shores 

COMMUNITY ACTIVITIES 

Founding member .:.... Friends of Brockway Memorial Library 

Co-creator of six annual Brockway Book Fairs 1983-89 

Member-Mayor's Task Force 1989-1995 & 1998-2000 

Trustee -Brockway Library-1994-present, Chainnan 

Fundraising: State Library Building Grant, North Dade Medical 
Foundation Grant, total $375,000 raised for Library addition to be 
completed 2002 

Founding member and Secretary, Sunny Shores MSV Homeowners 
Association, experience with Miami-Dade's Special Trucing District 
Division, 1998 to present 

Member - Miami Shores Property Owners Association, Miami Shores 
Chamber of Commerce 

VOLUNTEER EXPERIENCE 

Schools: Founding member - Holding Hands Cooperative School, North 
Miami - President - 1985-86 Outstanding Service Award, Florida Council 
of Parent Cooperative Preschools, 1986 .:Miami Countt:y Da,v School -
Parents' Board, 1989-1997. Founded Parent Network, Parents for Able 
Leamer Students, Hands-on Science Activities Prognun. Headmaster's 
Award for Unselfish Service, 1994. 

1440 NORTHEAST 101 STREET• MIAMI SHORES, FLORIDA 33138 

PHONE 305-758-4886 •FAX 305-758-2733 • E-MAIL BURCHBDVM@AOL.COM 



AGENDA ITEM IV.F 

MPO RESOLUTION# 6-02 

RESOLUTION APPROVING AN AMENDMENT TO THE MPO 
PROSPECTUS.FOR TRANSPORTATION IMROVEMENTS TO INCLUDE 
THE PUBLIC INVOLVEMENT EFFECTIVENESS PROGRAM 

WHEREAS, the Interlocal Agreement creating and establishing the Metropolitan Planning Organization 
(MPO) for the Miami Urbanized Area requires that the MPO provide a structure to evaluate the adequacy of the 
transportation planning and programming process, and 

WHEREAS, the Transportation Planning Council (TPC) has been established and charged with the 
responsibility and duty of fulfilling the aforementioned functions, and 

WHEREAS, the TPC has reviewed the amendment to the MPO Prospectus and finds it consistent with 
federal and state requirements, and 

NOW, THEREFORE, BE IT RESOLVED BY THE GOVERNING BOARD OF THE 
METROPOLITAN PLANNING ORGANIZATION FOR THE MIAMI URBANIZED AREA: 

SECTION 1. That the approval of an amendment to the MPO Prospectus for Transportation 
Improvements 7th edition, October 1999 to include the Public Involvement Effectiveness Program is hereby 
approved 

The foregoing resolution was offered by Board Member Joe. J. Celestin who moved its adoption. The 
motion was seconded by Chairperson Gwen Margolis, and upon being put to a vote, the vote was as follows: 

Board Member Miriam Alonso -Aye Board Member Dennis C. Moss -Aye 
Board Member Bruno A. Barreiro -Aye Board Member Dorrin Rolle -Aye 
Board Member Barbara M. Carey-Shuler -Absent Board Member Natacha Seijas -Aye 
Board Member Joe J. Celestin -Aye Board Member Darryl K. Sharpton -Aye 
Board Member Betty T. Ferguson -Aye Board Member Jose Smith -Aye 
Board Member Perla T. Hantman -Aye Board Member Katy Sorenson -Aye 
Board Member William H. Kerdyk -Aye Board Member Rebeca SoSa -Aye 
Board Member M, Ronald Krongold -Aye Board Member Javier D. Souto -Aye 
Board Member Joe A. Martinez -Aye Board Member Arthur E. Teele, Jr. -Aye 
Board Member Raul L. Martinez -Aye Chairperson Gwen Margolis -Aye 
Board Member Jimmy L. Morales -Aye 

The Chairperson thereupon declared the resolution duly passed and approved this 31st day of January, 
2002. 

By !/ .... ~ R -



______________ (APPENDIX "B") 

"Public Involvement Effectiveness 
Evaluation Program" 

• MPO Resolution #6-02 
"Approving an Amendment to the MPO Prospectus for 
Transportation Improvements to Include the Public 
Involvement Effectiveness Program" 

• Public Involvement Effectiveness Evaluation Program Report 
November 2001 
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Public Involvement Effectiveness Evaluation Program 

Introduction 
The Metropolitan Planning Organization for the Miami Urbanized Area (Miami-Dade MPO) is 

the designated Metropolitan Planning Organization for all of Miami-Dade County. It is the goal 

of the Miami-Dade MPO to provide a transportation planning process in which public 

participation plays a defining role in the transportation decision-making process. 

The Miami-Dade MPO is the state and federally recognized organization for the metropolitan 

transportation planning process, fulfilling federal and state mandates that require a regional 

planning organization as a condition of funding. The Miami-Dade MPO is an organization of 

local governments and public agencies within Miami-Dade County. Its 2001 membership 

includes all thirteen (13) members of the Miami-Dade County Board of County Commissioners; 

representatives from the City of Miami .Beach, City of Hialeah, City of Miami and City of North 

Miami; representative from the Dade League of Cities; representative of the Miami-Dade County 

Expressway Authority and a non-elected citizen representative. 

The Transportation Equity Act for the 21st Century (TEA-21), passed in 1998, continues to 

recognize the important role of public involvement in the transportation planning process initially 

established in the Intennodal Surface Transportation Efficiency Act (!STEA). Identifying those 

components necessary for an effective public involvement process, TEA-21 calls for a "proactive 

public involvement process that provides complete information, timely public notice, full public 

access to key decisions and supports early and continuing involvement in developing plans." 

These key elements of an effective public involvement process form the basis for public 

involvement in the Miami-Dade MPO's activities. The MPO has an adopted Public Involvement 

Procedure, which identifies the goal of the public involvement process for transportation 

planning in Miami-Dade as the distribution of information to the general public regarding MPO 

transportation plans and programs, the consideration of comments and incorporation of agreed 

upon modifications prior to the adoption of transportation plans. The Public Involvement 

Procedure recognizes that public involvement shall be a two-way exchange of information. 

Gannett Fleming, Inc. 
Civil Works , Inc. 



Public Involvement Effectiveness Evaluation Program 

Scope of Study 
Overview 

The Miami-Dade MPO directed that a process to evaluate its existing and future public 

involvement activities be developed to better ~auge !he level of success of its public involvement 

outreach. The purpose of this study is twofold: 

1) To review and update the current PIP goals where appropriate. 

2) To develop and implement a systematic process to evaluate the effectiveness of the PIP. 

The Public Involvement Effectiveness Evaluation.Program will identify: 

• goals applicable to the public involvement activities of the Miami-Dade MPO; 

• performance indicators and performance targets against which the public involvement 

activities of the MPO will be evaluated; and, 

• strategies to be applied to improve the performance of public involvement activities 

determined not to meet the established performance targets. 

The Public Involvement Effectiveness Evaluation Process will guide the MPO in the development 

of successful project specific public involvement plans based on the established goals, 

performance indicators and performance targets applicable to the project. The Process will also 

identify when public involvement activities should be evaluated and how improvement strategies 

can be incorporated into ongoing and future public involvement efforts. 

Public Involvement in the Development of the Public Involvement 

Effectiveness Evaluation Program and Process 

Development of the Public Involvement Effectiveness Evaluation Program and Process for the 

Miami-Dade MPO was guided by the MPO's Citizens' Transportation Advisory Committee 

(CTAC). A Study Advisory Committee made up of interested members of the CTAC was 

established to participate in the development of goals for the MPO's public involvement efforts 

and the establishment of performance indicators and performance targets against which public 

involvement efforts will be evaluated. During development of the PI Effectiveness Evaluation 

Program, the Study Advisory Committee's recommendations were presented to the CTAC for 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Public Involvement Effectiveness Evaluation Program 

information and additional comment. The final recommendations were presented to the CT AC 

for recommendation to the MPO Governing Board. 

Program Development 
Adopted Public Involvement Procedures 

The Miami-Dade MPO has an adopted Public Involvement Procedure (PIP) th~t guides its current 

public involvement activities. The adopted PIP includes the MPO's stated goal and objectives for 

public involveme.nt: 

GOAL 

The main goal of the proposed process is to distribute information to the general public 
regarding MPO transportation plans and programs _and to consider all comments and 
incorporate the agreed upon modifications prior to the adoption of the plans. This is a two-way 
exchange of information. 

OBjECTIVES 

1) To develop effective citizen participation, by attracting a larger number of interested 
citizens and organizations which will provide decision-makers with reliable community 
input. 

2) To achieve adequate support for transportation related plans by providing timely and 
reliable information to the public. 

3) To create a process tailored to local circumstances. 
4) To establish an adequate mechanism to evaluate the ppenness,fairness and 

responsiveness of the process. 

The adopted PIP identifies tools that support general public involvement, where the goal is to 

increase public awareness of the MPO, its role in transportation planning and the identification of 

opp.ortunities for general public involverpent. The PIP also identifies tools used to involve the 

public in specific projects. General public involvement tools include the MPO's Webpage, 

· brochures about transportation programs administered by the MPO and newspaper inserts that 

summarize the MPOs activities. Project specific public involvement tools include community 

meetings, direct mailings, fact sheets, newspaper advertisements that are specific to a project, and 

project links/buttons on the MPO's WebPage. 

An understanding of the current public involvement tools used by the Miami-Dade MPO is 

necessary to the development of an appropriate evaluation process. Table 1. Summary of Public 

Involvement Tools identifies the tools currently used by the Miami-Dade MPO for general 

public involvement, mandated work products and select special proj~cts. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Table I. Summary of Public Involvement Tools- Miami-Dade Metropolitan Planning Organization 
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Public Involvement Effectiveness Evaluation Program 

Literature Review 
A literature search and survey of Metropolitan Planning Organizations (MPOs) throughout 

Florida and the United States (US) was conducted to determine the extent to which evaluation 

measures have been adopted and implemented by other MPOs. MPOs surveyed that have not 
- . -

implemented evaluation measures were asked to identify current public involvement activities 

that were believed to be the most effective and the reason each was believed to be successful. 

The literature research included examining MPOs ' websites found through search engines and on 

the Association of Bay Area Governments' (ABAG) Website 

(http://www:abag.ca.gov/abag/other gov/reg.html), which included a comprehensive list of 

MPOs throughout the US. Based on recommendations from FHW A and inves~igation of MPO 

websites, ten MPOs were contacted by telephone; eight were reached successfully. In addition, . . 

an e-mail survey was sent to forty-four (44) MPOs chosen from the ABAG website on the basis 

of indicators of a comprehensive public involvement plan. Four of these surveys were returned. 

A summary of the literature search and survey is provided in Appendix A. 

Effectiveness Evaluation Programs 

Most MPOs contacted did not have an effectiveness evaluation program or process in place to 

measure the success of their public involvement efforts. Of the MPOs contacted by tdephone, 

four indicated that they currently have or are developing effectiveness evaluation criteria: 

• Atlanta Regional Commission 
• Brevard County MPO 
• Hillsborough County MPO 
• First Coast MPO 

The adoption of effectiveness evaluation measures by MPOs contacted in all cases is very recent. 

At the time of the survey (early 2001 ), only the Hillsborough County MPO had irnplf'.mented 

evaluation measures. The Hillsborough MPO had applied its effectiveness evaluation measures 

once. The Hillsborough MPO identified that while guidance for improvement was provided by 

the evaluation results, additional evaluations will be required to determine the value of the 

particular performance measures adopted in shaping a more effective public involvement 

program. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Public Involvement Effectiveness Evaluation Program 

Table 2. Public Involvement Evaluation Measures summarizes the evaluation measures 

developed by the above MPOs, the Transportation Research Board (TRB) and the FHW A. 

Public Involvement Tools 

Table 3. Public Involvement Strategies summarizes the current public involvement tools used 

by select MPOs throughout the country as well as those recommended by the International 

Association for Public Participation (IAP) and FHW A. Public involvement tools are divided into 

two areas of application: general public involvement/information exchange and project specific 

public involvement. Some public involvement tools identified are used in both areas of 

application. While there are various public involvement tools to consider, each MPO identified 

those they perceived to be the most successful. Table 4. Public Involveme1't Tools Perceived 

as Successful summarizes the responses by MPO. 

There is a consensus among the MPOs surveyed by telephone that attending existing community 

meetings (civic associations, homeowners associations, neighborhood groups, etc) is more 

successful than establishing meetings specifically for the purpose of presenting transportation 

issues. Presenting information at existing community meetings has been successful in 

minimizing the amount of disruption to an individual's life while reaching people who would not 

normally attend a "transportation" meeting. MPOs that use this tool identified.that the smaller 

meetings allow for specific questions to be answered and for more one-on-one interaction to 

occur between MPO staff and individuals. 

By tracking "hits" to the MPO website and surveying the participants of community meetings as 

to their sources of transportation information, MPOs surveyed identified an increase in the 

number of people that obtain information regarding specific projects and meeting dates from the 

MPO website. Links to project websites were identified as successful in reaching the public. 

Direct mailings to individuals and organizations included in master mailing lists that are 

developed and maintained over time was identified as an effective public involvement tool. 

Newspaper advertisements that exceed the legal requirement in size and are located outside the 

legal section of the newspaper were identified by several MPOs as a successful tool in increasing 

public involvement by providing adequate space for project explanations and graphics. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Table 2. Public Involvement Evaluation Measures 
Transportation Research Board and Select MPOs 
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Olj~~-~iiX C>! _ _rv1ed. i.a_ .cc.>v.~~a!;!e. . ... .. .. .. ..... . ... . _ ..... . 

Decision_ lrnpl~f!!.~llt~ti~.11.El'..~()V~rn_inQ Bo~r~ _ ... ...... __ . 

v' . 

; v' ' 

v' 

Stakeholder Perspective (Stakeholder feels ownership for the project) . . . --- . - -- -·-- -- .. -~ ~·"· · · -·-··· ·- - ---- · ··---~-.. ·------ -·-- -- .... -- ·-··-- ... --· --·- - -.--· ·- -·· -- --·- - ··-~-"---- - · · · - ·-···-· ··--- --:----·- --·-·. -----· r·--· - - -- -------~----· ... 

Degree of Cof!lp~~-rn~s~ _ .......... .... .. ____ __ v' ; 

Lev~I of Conta_c;:~ -(~~-()f1Q. 13-l.!_pc:irti~ieari_ts: .. stc:i~~h_()l_d~~s and __ ~~-~i5-i~f1._l'!].~.!".r.~) v' ; 
---··'- ·- , ... ,.... ~ .. .._ .•.. 

yerbal Excha_nge~ ___ ·-- -· _ ... --··--· .. ... . . _ ---··- - _ ·-·-- ·· - ---- . . ·----·- -· _'(_ __ .. _ __ , __ _ 
Transformation ; v' ! 
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Table 2. Public Involvement.Evaluation Measures 
Transportation Research Board and Select MPOs 

~ -
:;, "' be~ 

a.;; 0 Cj 

- CJ ~ ~ · .... 
r ;:::f "- ~ :;::: ~ 

Measure ' ~ . v: ~ ~ ' ~ 
f3.~_qu_i~~~ ~o"!1 _l'Tlj~~~~t _ ... . ·-·-- __ _ __ . __ _ _ ··---· ...... .. ___________ _ __ I ../·; 

Appropriateness (time spent on entire process/specific tasks) i ../ : •• ·- ••• ••• --··• ··•• ·-••--•--- •• -••• ··-·-~-~- ·--·- -· _,, •••··--·- '' ~-·····-·- --- ·····-~ --A· -~' ••••o.•••- ---·••-, • ' ,,, .,, •. _ .. , • . - •• · ·---· , . - o•••• , ., •. , •·•-••o•• ... •----- -·- -~- - ··--~-.-- ._ · ' J... , • 

../ i Other Public Involvement ···--·- .. _.. --·· - ···~~- ·- '--~- ------··--- - ... !...---·- ---- .. 
g_f?.!_l_t_i_~.~~~ _lr:!~<?!V'..~~~.!:1.!- . . ........ -· ·-- ----~---·-····-· - ... ,_, ........ ·- ... -"·--··-··---- ------·- .. - ·-----:-·~- " ----- ---· -- ' 
Participating Officials \ ../ : • . ..... . .. ........ ...... --- - ·- --- ........... __ ., .. ____ ., ______ . ____ . . ·· -·· ...... ... _ .. __ .... _ ---·----·-.------·- - - - ·-·--·!--.... ..... . .. .... ___ _,_ 

Number of MPO public forms, workshops or meetings sponsored · I ../ ! . . i ../ · 
r~i'~~b-~-~ ·~f Li~t~-;,ingSe~~i~~;/F~~~~·G;oup~---· ·- ···-------- ··--·---- -- -- --------· ;---·1·-;- ··· · · r -

~~~~b.~~~I~~~~~~~~~~~M~~0i~~---=--=-==~~~=~~~~=~-~~~~===~-C=~~-r~==·~~~~{~.-· -7 ----·:···--
, i l 

Number of Planning Partners Actively Involved i ../ : -· .. -·--· - ·~--.--.. -·---............ -.... ----·- - -----·-------------·-- -·-----·-----.. --~ ... _. _ ______ .... . 
Number of languages uses . i ! ../ i . , . 
-••-·-·-• · · -:-~-•~ • · ··•·~--~•r·· •-•" '"•"~ ,.-,·- -----· ----·----·--•--•--• •·•-------~·---'- · ----·~-------~--.·-----;-.......,-t--·-;'-~--•-,. u •~-~ -\. .-- .-• 

Number of Environmental Justice Sessions : , ../ . ; 

~~~fti~~~=~~~~l~:~~~;~~i~i._~~~- ~=-==--=~=-l_~~{J~{_:. 
Public Understc;mding of TIP Process ! ../ : : : 
-· - -------- ·-- -- -·- · - -~----·------- ~ .. - --... ·---------··--~-----·--· ·--------------- ------------------... -···---... -+----··"'--··--·-·1-·---·--·;· ..... . 
Understandability of TIP Information : l ../ '. · 
- -~-----. .. ... .... .. y .... ~--- ·- -------.. - - - - - - ··------------ - .. ·----··-----····-~------·--·------~- ------·-·-····---···-· ... ·----"":'-·-·----,.--·-~----- ---:-~ ·--. 

Availability of Educational Opportunities . j · ../ i ! ; 
·- -'·' ... ·······-··· ·· ··· --~··-··-.- ·_,,_ ..., .,_, _.,.,.. _______ .,,.._ .,' , .... .,., , _________ ·---···-····.,--·----·- -- --:---~----· .. ---··-·---------·~-~----·-·--:-·--· ·-· · '-"-~---- :.~~---···;....---~- ' -· 

~~~Ji~~"Yar.~11~.~~--~!. '='r3.!! .. ~~an9~------.. -·--·- ........ ......... ........ ____________ .. _________ .. _______ .;.. ___ .. ) __ "".,..i ____ ,_._ ......... -- . 
~E'.9~~.?_!_t~>. ~~~.~- ~".l!.!J.i_~~ __ .. _,., _______________ --- ..... _,. ______ .. ,_. __ .................. - ----------... --.. -....... : ... ..... ; __ ~..'. .......... '. ... - -~------
Website Hits ; · ../ i ../ i ../ : ../ 
N~;;.;b'er ~i--c~~-~-~1·;, cai1~/Hoiii~~--c~li~Ti.~iie~5i Em-~il M'~S'5~9;51N~;;~i~tf~~--i· --.. --:---·- ~ ---- ; -· 
Questionnaires Received · , ../ ; ../ ; ../ : ../ 

.... ·-·- -- -. . -~-- -· .. ··-· -··- -- ···-- - - ·-··------· --·-·- ·-·-·---·---· -·-· -· -----·-·--·---. --···-·-- -·· -·- -··-··--·- ;_ __ ··-·-·'--·- -·-t· ·- ---i ·· -------:---- ·-
Advertising (Legal Notice, Press Release, Fliers, Newsletters, Postcards) ../ i ; 
N~~be~ ~i Artlcl;s ~~ci-- i·i;t·i~-~·hi~h they ;P-P~~~;d-- -· -------- ---- .... ... --·-- ... ----- ·----·-----~~-T--;·---,- ... 
Number ofrneelin9-ahe .. ridees!sur.iey"respcin-aenfothars-aw-pnnteC.Ceiedranic: or: ~· ·-· -:- -- -;---·-;·--·-- ----· ·· 
television outreach materials. · : ../ ' · 
Att~ndance (P-~~j~~t Sp~~ifi~-Op~~--H~~;~;/W~~k~h~p~: -citl~~~ Ad~i~or), ------- ----- · ·- ... ----:c---- · 

ge>mn:iitt~es, Public t!~~~!!'!~s. E:l~~L ............. __ _ : ../ ../ l ../ 

Curr~11t ~~!endan~~ 9 .. t:'~ f.\~!eri_~-~!1£~ _".l.!_P.re,~i~us m_~~~i11.~.s- . 
Stakeholder 

-.... ----... -... , ....... . .! ..... -.. L~.L ...... 
../ 

----- ·--· ··-· - ··-- - ·· I- ·------~-- · ·· - ·- ~ -..>-- - - - - - - - -- -

Conti11ued Participati~~- . . _ ..... __ ______ ______ _ 

~UfT!ber o! M~~tin9s !3'<?~d.C~.?~ .. ~.~f~blic T'L ............ -... _ ... . . 
../ . 

.. ... - --- _ .. , ... .. ... ... .... . ; .... _._ . ../ ' .. _. 
·-- .... ·--- --<-.-- ·- ...... ,.----·-;·;-- -· 

.. ... .... " .. ~--- -. --·--- ' -~s!!rT1ated num.~er ~11.9. ~~lll~~r~p~l~~~-~-~:::~P..~t-~~_a.qer~_ a11d_ 1Ji~\_Vf:?r_~ _ 

~ature of Cornments.(<:;9.lls (l:_~!E! .. !!.'=!...i:'.~!: .. ~t_<?.L_ . . . ... .. . __ _ ' ' ·-·-··-···- -····· ' ·'-·····'"'•--· ·· 
../ 

~um~l:!r of Completed qe>mn:ie11tga!.~~Hec~ived/ RE;!.t~~ned ~.8.i!if1.9_5. __ _ 

Numbe~ of pos_itive/negat!ve_ ~.o.'!1'!'e11!.f£>_rms/ rTle,~tin~ ... ~.\f~l~ation__fo!rTl~ . ........... ..... ______ .. _______ . .. . 
Number and nature of comments received from website/ email messages · ../ 
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Table 2. Public Involvement Evaluation Measures 
Transportation Research. Board and Select MPOs 

§' .... -cf 0 "' ~ ' g 
~ ; CJ .· ~ . .8 (j 
~ . Q:' ~ .~'t; 

v Oj ' :f ' 4.!i: Measure 

Number of positive/negative letters received from website/ newsletter 

g~~S!iOf.ln.~irE~S/ ern_a_~--~~~-~~~es!_c;all~-- .... ____ ------ ....... .. ·-·- __ . __ ·--· _ -··-.. --. 

Time spent to follow~up/handle requests from website/ email messages/ citizen 
letters/ calls v' v' 

... . -·-·- ·----······ ··-····-···--- ..•. - ·-~ · -. -----· -·..--·- ··- ····-·· 
Number of Completed Surveys Received : : v' i v' 
··- · ~ •, ····- --·· ·· · ~----· .. . -··· · - -- ·· ·-- ·· ...... ~., .. ---.-·--· ----·· ··--·----~ .. --·--···· · ·--·--··-~--------··--··· ........... ------ -·------ -· - · -.- - · - -----····-~·t····- -- - --:-··· ·--·:-- ···..,.··· 

v' 

Survey/ Questionnaire Results/Totals , ; : v' .. - .-- -- - ---- ---·- -· --- -- -- ···-------------- - ......... --------·-- - --------.-...-------'--···- ---- ·· ·· ----·-·-~--.....--· - - )---·- · .... . .... --- ------~ . .,.... --·--

. ~~ry~~ .. 13~~~~~~ _b_y __ ~-~~~~!!Y_ Gr£>~e!_ !::ow-!~~?.!!!~ __ 9!".oup!_~E -~()_de ·--- -····-------· ·----·j ___ '.. ___ L __ i. - --~-:-
Participant Evaluation Responses/ Comment Forms Returned (by gender, age, 

!:.8-.~~ l _____ ...... --· --·---- .. --·-·--- --··--·--------·-·-·-- ··-·-----·------. ·------------.----- .. -. . v' : ; v' . v' 
. ·-- - ·-··· ·-·,_---- - ~- -- · - -

9.l:'~! i~i:l~.i"~-. -·- ... . . -- __ ... , .... _.__ .. ___ , _____ ______ .. __ ,_ ... ----·---.. -- ----- --.---------·----· .. .. -----· ---....... _ .... ; .. _. ·• ... _ .... _ .... 

!!!!e~~~s!on.s<?~ __ loc;~!!()~-~~~~~!~!L _________ _ ..... .. -----·-----·- -"-----·· .. ··-·- . . .......... __ J _____ l !'_: .... ,i _. ·---'·---·--
Impressions on attendance : : v' ' , . •· -.. -.. - · --... ·•-· •· ·--- -~- ••·--·' ···•• ---·••·· ·~-• . .....,•--~·- •···~---·--•-·~w•--•·---,.---·--•· -~----·--·---·---·•·" '"'_"'f"'.-·-:•---··-~~- ··-·••.,., ____ ,.,_,_, 

Impressions on tone of meeting (did it meet expectations, impressions of 
comments/questions, were question/comments relevant/focused) : : v' : . 
' ~ ······-·- ---·· .. -~ --- · --- - ·-· ····-· . · - -· -- --~-·-·· ·------, .. --.-~---~-------------- ·----~·-----~------...--· -- · - -----·-~---·--:- ----- --------.- ---~ 

Were questions/comments adequately addressed/ Percentage of comments 
responded to within two working days i v' v' ; 
- --·• ''"' ..• - - -· . -- ·-· - ... . ·- - -----------------------·---·~-------------··---.-,.-· ...... ----:-··~-~- ...... · ·-~«· ;· --···-- ·-;-- - ; ·· .. ··· --:-------~·-· 

How Public Concerns were Addressed . v' ; 
-- - ··--- · .. .. .......... - ····--- -.. - -· ··--·-·------·-··---····· ····-·- ----·-- - - ------·- ·--.. ······-·- -- · ··· · ··· ··---··--------·-'i-·----- - - ·~->-· · 

Type of Follow-up required from calls/ letters/ website comments/ email · 
comments received 

1. Transportation Research Board, Committee on Public Involvement in Transportation. Assessing the 
Effectiveness of Project-Based Public Involvement Processes: A Self-Assessment Tool for Practitioners. 
January, 1999. 

v' 

2 .. United States Department of Transportation, Federal Highway Administration. What are the indicators of an 
effective public involvement process? http.//www.fhwa.dot.gov////environment/pub_inv/q3.htm 
3. Atlanta Regional Commission. Transportation Improvement Program FY 2002-2004, Public Involvement 
Plan. Atlanta, GA: December, 2000. 

4. Atlanta Regional Commission. Update to the Atlanta Regional Commission Transportation Public 
Improvement Plan. 3 Jan. 2001. www.atlntaregional.com/download/arc_tpip.pdf. 
5. Brevard MPO. Public Involvement Plan. November, 2000. 

6. Hillsborough MPO. Public Involvement Plan Measures of Effectiveness- From July 1, 1999 to June 30, 
2000. August, 2000. 
7. First Coast Metropolitan Planning Organization. Public Involvement Plan Draft . Jacksonville, FL: 
December, 2000. 
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Table 3. Public Involvement Strategies 
Frequency of Use by Select MPOs 

Tool/Strateg 

'' ·· · · ... · :. ~:~c.1FW7?;:~c;~-!~~f:t;ft;I~' ::: ;t:1:?n;~I'.;!:\ '·t{'. ' 
MPO Newsletter 

Posters/Flyers/Brochureis 

MPO Website 

Su_rveys 
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_ .. ,_ ' • •· • •• """ • ·'•·• - n 
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Radio 

Task Forces ···--- · ." ,_ ··-·-· ... ... . 
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S,tak~h()~d~~ Gr()UP 
Open Houses 

,,... 
~ ./} 

~ 

c: c: . 
.~ .s . 0- ~ ' ' 'tr 

Q.·S "' c: · 
.g; : :f ' -1" 
I~ · .s · :S · ' Q. • _ ... ' 

• (.? . .... 
0 

! 
~ 

J ,. 
"' 

, ~~~:'.fil~r~---~---i-- _:_ ___ 
! ./ ' ./j./l ./ 

'.l'"~···)mi~~~l-· ;-.L. ~.- - .r ·-;· 
•:w:~p~ .1 . ./ }.':.'i;I~r;·~ .1 

-· ~ .. ~,, ,~tf";).;J'.t;}:r:l(~'-:) .. [1~1~:£:~ _:/ . L ~- -.rd!;~>t: -·· . . .... ll1~"'""'ir, . 
! ./ ! ,/ ! i .1 ./ i i 

./ 

./ fr~]i!!,~/.\&:ib:\:tii~~· ./ 
• 11.· .. ,._ .. ,J ..... -- -.... 1 • • • :. ·•• -~"1 · 

1 

./ ·; __ ~ -
1

· ; · c·.~_-·r··· ·c .. ·t·7-·t· 
./ 

,. 
! 

./ ./ \ ! : ./3 l '"··'-· ···•. . .; .... ··+ .......... · t· ·-+ ·· · ·· ···~ · -··· . ./ 
I. ··--· }- - -··· 

.{ 

. . l 

./ 

./ 

./ 

./ 
..i 

i ./ 

./ 

./ 

./ .... 

' ·1 

I ./ ' i ! I i ./ 
.. ···i-····---· ··~ - .... . . ... , .. ·- ·--! ....... ............... , 

. I 

i . --~ 
./ : , ./ i I 

.... 1: ·:~.L ·-· -~ ·;:I ~ ... r: · __ ·_- -:_ -1_,."- ~ ,. -·T · -·-r 
! ./ i ./ . i i i I 1 i 
1·· - .• ·· - · -r···. .. .. f ····r-- .. ···. ·· :- --- --- -"··-· ···-r··· ---- --- . -~· ·· .. . i . -- ...... •... 

,/ ' ' I . . . 

; . ·.·.1 .. . . . -· _ .. :.1.·-.-.. -1 .. ~.-- -~ .. l-· -~-- :. . _ J . i .. 
./ ! ,/ j ! I T ··· · 2 i ····· · ·1 ·-··· · ·: ·· · 

: ./ • ./ : 1 I : ./ ., 1· ... -r-·-- --~~~~~1~~~r -- ··--· ·· .. , ---·· ---- ···--T· 
I ! ~\:,~~~ I ./ 
~ . . ... -- .. ~-;"'::~~~..:.,_. . ... - !· 
' , ! I ! 

.... 4 .... ,., ·::... · -··· .. i-
: , I 
l -· ·· l 
i ./ . i 
i'. -··- !· .W~7;~ 

- ·-··1 · 

i... . ·-~- . --- ·- -~· .. - ;. ·-
./ j I ! . 

... i ·- ·:· -- .. i >J ·-I ·-- :· -:--

./ ' ; ./ 

· ·1--- -···· 
I .{ 

./ 
i 

./ I 

./ ./ 

./ 

./ 

./ 

I 

·! 
i , ,; ., 

./ j_ ' __ __ 

./ 

./ 

./ 

T> 
./ 

I 

./ ' ./ 

./ 

./ 

10 



Table 3. Public Involvement Strategies 
Frequency of Use by Select MPOs 
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1. Based on revised Public Involvement Plan, Draft December 18, 2000. 
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3. Annual Report highlighting planning initiatives and project of the prior year, inserted in the St. Petersburg Times. 

4. Do not produce own newsletter; list MPO activities within the Planning Commission newsletter distributed quarterly. 

./ ./ 

' 
./ i ./ 

! 
~~~-

' ./ 
!" 

.-.i· .. r~_: ~ :-
i ./ " ,._ 
I ••. • , .j . 

./ I I 

.!· ./ 
.. 1 .. . . .. _. 

i ./ 
. ., , ~---~ j ···- ., 

I ./ 
. i 

i ./ 
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00 

Attending Existing Meetings/ 
Small Meetings 

Website 

Direct Mailir:igs 

Table 4. Public Involvement Tools Perceived as Successful - Select MPOs 

MPO Location xptanatlon 

i ~tlcin_t8- R~gic:u:~cil. Commiss.i~:>n_ . : }\ti an.ta! .<?e.o,rgL~ . _ .. .. . [ ~l~C?,~~- sp~2if!C? .. qU.f:!~!!§_ns. .!9 9_e_ ~QS~~r.~d. --· .. . .. _ .. . . 
! F. t c t MPO . J k .11 Fl .d i Reaches people during their daily normal lives causing less . irs oas 1 ac sonv1 e,- on a 1 • • -

L . ___ _ _ . .. . . . . . . .1. ..... . . . .•.. •. _ ... . i'r1C::9-.!:'Y~r11f~r1C::.e. : _ . . .... ... ... .. .. . . 
.. f.>.in~1.18-s. _9g~1"1.!Y ~?.9 .. . ...... __ ;gie..8-11/'!~le.r~ . fig!!.~~ - - l~119"'.J~ ~~~c:;ifi~ 9':l~~-ti_<?.!"!.~.t9 tJ .~-~-rls.Y'{e~~~-
! Southern California 1 Los Angeles, i . · 
iA · t· f G t ' c 1.f . ,workshops allow good dialogue exchange. 
L. . ~~o~~<3.. 1<?.f.l o ... ~'{~r.!1 ~E!n .. s. .. j -~ !. or.n.~8-.. __ .. -· . . .L ..... _ . ___ . _ .. ___ .. ~- -· . __ . _ .. . . . .. . ... . . ... . __ . . . .. . _ .... 
i Wilmin_gton Area Planning .i Newark, DE I lnvol~es people who may not usually attend a transportation 

· ~otinc1I _ .. . . . i .. . .. .. . . .. . _ i mf:l~~!Q9 · .... _ ... . ... _ . . . .. _ 
!North Central Texas Council of !A 

1
• t TX 'Listening Sessions successful due to heavy advertising in · 

· · r rng on ~ 
~9yerr1rn~r~ts_ .. . . . · . . . ....... ' ..... _ ....... _ .: !Clr.9~~~~- ~~~CI~· .... _ .. 

• Breyard C()unty ly1_PO _ j \{ier_~! _flori9,a __ .... i !n.~!eCls.ir:ig__ i_n c.!ti_?'._e.n . e()puh:1ri~y _and IJS.e.: ... 
_Hillsborough g_()ur:ity ~PO . ; Tan.:ip~! _f!9~i9a __ .. j'{e,ry l_n.t_e,r~c:;~iye, ~ .. . .. 
: Wilmington Area Planning 1 N k DE i F ti · d 
C 

.
1 

; ewar , 1 . requen y praise .. 
' ouncr · • 
E:lr.e.vc:ir~ gou.n.ttMPo __ _ ~v!~rci~£E~ri~_a · .. :. ~:~JJ.'.r9.Yl~~~-irii~r~~~-ifin .. ~I~e.~~Y ~c) iri~~.r-~steci ~§rtie~ .. 

, Durham-Chapel Hill-Carrboro [ D h . NC ! · 
• MPO i ur am, . I 

. ···.· -····. ····· . .... .. . .. . . ·i· ·· .... ................. . ..... . ·i .. .... : . .................. ··-· ···· -l - ··-- -·-·· ····-·-··--·-···· - ·-···-----· .········ ·· -- .. ....... ··· ···· ... .... .. . 
Accessible and e~sy to 

1 
Hillsborou h Count MPO !Tam a Florida · 

1
LRTP fold out map of projects easy for average person to 

':lr19E!~~.!'!111d .. !T'~.~~rn;il~ . _ _ . .. . .J .. . .. _ .. ~ __ . . __ .~------- ------- · .L. _ .. ~- - '.. ... . ... ... ...... ----l~~der~~an~!_._ ______ . -·-- __ _ ... _ .. __ _ .... . ""··· ··- - .... . _. _ .. .. _ . . 
j Richmond Area MPO l Richmond, Virginia i Ladr~er newspaper ads and radio advertisements reached larger 
1 1 :au 1ence. 
: ourham-ciiapelHiii~carrboro ·r D--···· ·h··· ··· ·····N- c··-·····- ---·- --·····---- ·-.. ··---···-- ··· ... ....... ..... .... -·· ··· .......... ·· · -- ···· ·· ·- · 

~ MPO • ur am, 
( .·-·· ··· ·- ··· - -- ··-- .. -·-- -· -··--··-- · -·· . ·· ·~· ··- ··· . . . ----.• - ..... .. ·-···---···· 1- - · ~-- ·-· · · ·- "'' ' " "" " "" "'""- . .... . ---- ~-.----·-· 

!Wilmington Area Planning : j . 

Increased Advertisement 

! C .
1 

) Newark, DE , Newspaper articles promote events . 
. -· -··-· -... .... .... -···· ....... .................. ..i ... .2.~_n-~1 ...... .. ...... ...... . ·-· ..... .. . .. 1 . .... . - ·- ••• • •• -· · - ·- - .. .. . .1.. . .... . ' -- ...... .. - ... .. , .. .. ......... .. .... -- . . ' 

· . (Piri~!I~~ C()':Jr:it_y MPQ .... . .. ) 9!~~~~t~r •. F!()r!~a _. l ~!!Ew~ tb~.-~P..Q_t9, .~e_aS':J~~- ~h_f:!i~ pr~gre~~ - . .- .. . 
Surveys : R" h d A MPO 1 R. h d v· . . 1 Survey sent to Social Service Agencies provided valuable i 1c mon rea '. 1c man 1rgrn1a 1. . • · . • 

.. L. . . ..... ___ ___ __ _ . _ _ . _ ... _ .. !. . ' . ··-· ... .. i !!"'l~!r.!"19_~1q!_l_ rE!g~~~~n_g .~!:!El u_n.9er~~rxed pop~lat1ons. 
· · ! Toledo Metropolitan Area ; . 1 All f d d' I d · t· 

Study Teams/ Task Forces . 'c .
1
. f G · t 1Toledo, Ohio ' ows or goo ra ague an communica ion. 

· oun~1. o ()Yf:lr.~~en s ; 

Act as Clearing House 
. Metropolitan Washington 
Council of Governments 

Sblrvey of Select MPOs, January, 2001 

!Washington, D.C. Directs individuals to. the appropriate local decision maker. 
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Public Involvement Effectiveness Evaluation Program 

Advertising in several alternative newspapers is used by most MPOs surveyed to target specific, 

traditionally underserved populations. 

Increasing the involvement of the traditionally underserved populations (minority, low-income, 

disabled and the elderly) is a common goal among the MPOs. In addition to advertising in· 

alternative newspapers, targeting religious institutions (churches) for the distribution of notices 

and the development of one-on-one relationships with religious leaders in the community was 

identified by multiple MPOs as an effective tool. Providing information on public meeting dates 

and locations and project status updates to community churches for inclusion in church bulletins 

was identified as a successful public involvement tool. Of those MPOs surveyed by telephone, 2 

identified that creating a direct relationship with community leaders (ministers, etc.) to provide 

education about transportation plaruiing and public involvement opportunities has led. to more 

accurate information being delivered to the community. 

The Charlotte County/Punta Gorda Metropolitan Planning Organization developed a 

methodology for actively identifying communities that have been traditionally underserved in the 

transportation planning process for use in performing a Community Impact Assessment for its 

2020 Long Range Transportation Update. A summary of the methodology is provided in 

AppendixB. 

Development of Public Involvement Goal 
The purpose of evaluating the success of the Miami-Dade MPO's pubhc involvement activities is 

to identify which public involvement activities employed by the MPO are effective in meeting the 

goals for public involvement established by the MPO. Public involvement activities that are 

determined notto be effective can be improved to be more effective or may be eliminated as a 

public involvement activity employed by the MPO. There are four components to the 

development of evaluation measures for public involvement for MPO projects: 

1) Review of the existing goal in the MPO Public Involvement Procedures to identify if 

adequate guidance is provided to support effectiveness evaluation. 

2) Identification of Performance Indicators to evaluate the MPO's public involvement 

goal(s). 

3) Identification of Performance Targets for the Performance Indicators established. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Public Involvement Effectiveness Evaluation Program 

4) Identification of the applicability of each Performance Indicator to the types of public 

involvement employed by the MPO: general information, required work product or 

special project. 

Review of Existing Public Involvement Goals 

The Miami-Dade MPO's adopted Public Involvement Procedure identifies a single goal: 

"The main goal of the proposed process is to distribute information to the general public 
regarding MPO transportation plans and programs to consider all comments and incorpo_rate the 
agreed upon modifications prior to the adoption of the plans. This is a· two-way exchange of 
information. " 

This goal seeks to achieve the following: 

• The distribution of information to the general public; 

• To recognize the comments received from the general public; and 

• To establish two-way communication between the MPO and the general public. 

Table 5. Public Involl'ement Evaluation Goals identifies public involvement goals as suggested 

by the Transportation Research Board, Federal Highway Administration and those adopted by the 

surveyed MPOs. 

Recommended Public Involvement Goal 

The goal adopted by the Miami-Dade MPO for its Public Involvement Procedures is general, 

providing little guidance to the MPO and its staff in the development of effective public 

involvement plans and strategies. The adopted goal does not recognize the need for the MPO to 

be proactive in its pubic involvement efforts. 

The recommended goal for the public involvement efforts of the Miami-Dade MPO, consistent 

with the emphasis established in TEA-21, is: 

The Miami-Dade County Metropolitan Planning Organization shall develop and implement a 

proactive public involvement process which provides complete and easily understood information 

under timely pubftc notice, full access to key decisions and processes, and supports an early and 

continuing involvement of the public in the development and implementation of transportation 

plans and programs that affect the citizen's of the Miami-Dade Urbanized Area. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Miami1 

Table 5. Public Involvement Evaluation Goals - FHW A, TRB a~d Select MPOs 
· Transportation Research 

Board2 FHWA3 
· . Brevard County MP04 

Public's Accessibility to the 
. Deci::;ion Ma~in~ p~oce~s · 

Diversity of Views 
Represented 

·Public meetings are well 
attended 

: Public forums where a broad 
representation of diverse 
interests is in attendance 

Hillsborough County 

MP05 

······ ... ... - .... --·· -~- --·· ·- .. • ·• "'·~--·-... ··-··· ,,.,,_ ... ~ · ... ·----··· - · .... _ .. , . . ·-~ --- · ~ .. 
Plans, TIPs, MIS alternatives, , 

Opportunities for Participation and project designs which i 
reflect an understanding and ! ... .. . .. ... .. ............ -- ...... _ . ___ .. . __ _ ....... . .......... ·-· .. --j -

Consider all comments and i· 

Give the Public the 
9P.R2~tllnity to P~rti_cipc:lte . 
q~tai~ ll!put and Feedb13~-~ 

incorporate the agreed upon : · . ! I i . 
d
·t· t. . t th Integration of Concerns , .

1
. , Result of Public Input 

mo 1 1ca ions prior o e '. i 

ad()P!!~.r:i .. of !~E:l. pl~11~ . . -· --- - .. . - .. .... . ... ------. . ........... J. _ ------·----... ·····---- ---------·Ji ___ .. _ .... -····----" .. - ...................... .. ..... .. -- . .\. ........ ·-·. --· ......... - .. 
Distribute Information to the !F t ,To Provide the Public with ;Make Information 
G IP bl. R d. . 1 f t' E h , requen news coverage on /Th h 1 f t' . :c· / 1 U . 

enera u 1c egar mg n orma ion xc ange j trans ortation issues i oroug n orma ion m L_ _l_e,9r_ lf!1Pf<?.Y.e .f!cle.r~~and1_ng 
MPO Transportation Plans . ; p 1Convenient and Timely :Make the Public Aware 

. -- ---· -··:~~--~:~~:~ ~~;~----- --·· ·-----
;-

f 

. ___ j l_r:id !~~~! g~~.t~!..Ii~-~ . . . ...J .... ... . .. .... _ . ·-----...... .... L .. .. 
i !ndirec~ Opp9f!_lll1~t}'. _g<>.s!~ l.. .. .. _ .. _ ... .. . . .. ... J ... . 

; Indirect costs Associated with \' i 
! ~~ti~~~it~~~-fs 1t~;~Qfa~e~i-with • ..... · .. ·· ··· ··- ---· .... .. ·· · ·· · j 
Emotional Issues 

I 

1. Miami Dade MPO. Prospectus for Transportation Improvements- Public Involvement Procedure. 

2. Transportation Research Board, Committee on Public Involvement in Transportation . Assessing the Effectiveness of Project­
Based Public Involvement Processes: A 'Self-Assessment Tool for Practitioners. January, 1999. 

3. United States Department of Transportation, Federal Highway Administration. What are the indicators of an effective public 
involvement process? http.//www.fhwa.dot.gov////environment/pub_inv/q3.htm 
4. Brevard MPO. Public Involvement Plan . November, 2000. 
5. Hillsborough MPO. Public Involvement Plan Measures of Effectiveness- From July 1, 1999 to June 30, 2000 . August, 2000. 

-~ . .. ....... J_, 
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Public Involvement Effectiveness Evaluation Program 

Development of ~valuation Measures 
Performance Indicators and Targets 

A minimum of one performance indicator was developed for each component of the Miami-Dade 

MPO's public involvement goal. Performance indicators are: 

• Measurable - A quantitative translation of the desired goal. Qualitative performance 

indicators may be identified, but should not be the sole indicator for a goal. 

• Verifiable - Multiple, independent observers should be able" to agree upon the results. 

• Cost ·Effective - The benefits gained from using an fo.dicator should exceed the costs 

associated with tracking it. 

Of the MPOs surveyed, only Hillsborough County ties its evaluation measures to specific public 

involvement goals. The Transportation Research Board (TRB) also directly ties their evaluation 

measures to specific public involvement goals. The remaining MPOs and the Federal Highway 

Administration (FHW A) do not tie goals directly to specific evaluation measures. 

A performance target for each performance indicator was established to permit the tracking of 

improvement over time. Performance Targets are based on: 

• Public Expectations; 

• Past Performance; and 

• Performance of other MPOs. 

Recommendations 
The MPO's adopted PIP recognizes that an effective public involvement program consists of two 

parts: 1) the program and 2) the tools used to implement the program. 

The program component addresses the structure of the public involvement: when will public 

involvement start, at what project milestones will the public be involved, which stakeholders 

should be reached with the public involvement activities, what information is made available and 

in what format and how information is disseminated. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Public Involvement Effectiveness Evaluation Program 

The tools implement the program, bringing information to the public on the schedule established, 

in the formats chosen and targeting the stakeholders identified for inclusion. 

Both components of a public involvement program must be evaluated to determine the 

effectiveness of the overall public involvement activity. For example, meetings that are heavily 

attended.but that do not provide information that is timely, i.e. in enough time to allow public 

understanding and comment prior to ·action by the MPO, m~y be considered a successful tool but 

an unsuccessful program. 

Evaluation of the Public Involvement Program 

The recommended Public Involvement Goal for the Miami-Dade County MPO can be broken 

down into five components: 

• Public Involvement is Proactive 

• Complete Information is Available to the Public 

• Information is Made Available in a Timely Manner 

• The Public has Full Access to Key Decisions and Processes 

• Involvement Commences Early and is Continuing 

Table 6. Evaluation of Public Involvement Program identifies the performance indicators and 

performance targets for each of the five Program goals identified. Multiple Performance 

Indicators are identified for three of the Program goals, reflective of the complex nature of the 

Program goal to be evaluated. Recognizing the lack of baseline performance data, Performance 

Targets are identified as Interim and Final. The MPO will implement the PI Effectiveness 

Evaluation Program to develop baseline data and reevaluate the Performance Targets at the end of 

the first year's implementation period. Interim Targets are recognized as minimum targets; Final 

Targets may be adjusted in light of baseline data results. 

Performance Iridicators apply to all Required Work Product and Special Project public 

involvement activities. Performance Targets vary in their application to the two types ofpublic 

involvement activities undertaken by the MPO based on the ability to identify and reach 

stakeholders. Performance Targets for Special Projects that affect a specific geographic area of 

the Miami-Dade Urbanized Area are higher, recognizing that stakeholders can be more readily 

identified. Interim Performance Targets for Required Work Products, which affect the general 

Gannett Fleming, Inc. 
Civil Works., Inc. 
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GOAL 

Public Involvement 
Program is Proactive 

Complete Information is 
Available to the Public 

Information is Made 
Available in a Timely 
Manner 

. Table 6~ Evaluation of Public Involvement Program 

PERFORMANCE INDICATOR 
PROJECT 

TYPE 
INTERIM PERFORMANCE TARGET FINAL PERFORMANCE TARGET 

General information about the MPO's role A minimum of one presentation/exhibit is A minimum of one presentation/exhibit is 
in transportation planning and timely Req'd WP scheduled each quarter in a location where scheduled each month in a location where 
project specific information is presented to the public already gathers. the public already gathers. 
the pub_!i~ c:m an _on9oing ba~is. . .. _ __ .. ....... .. 

Participants/stakeholder groups that have 
participated in previous phases, previously 
indicated an interest (request) or resides 
within the study area are contacted directly 
at project initiation. 

All 

Special 

Number of mechanisms used to distribute , All 
information. 

Number of alternate formats used to 
provide information. 

All 

~umber .of languages used to convey . All 
mf<:>rl"!!_~t1()_n , .. .. .. .. ---· .. __ --· -- . .. .. J . _ .. _ . 
Percent of participants/ Stakeholder groups 
with increased understanding of the IAll 
issue/project. 

Information is available in sufficient time to IAll 
review, prior to final action/milestone. 

All stakeholder groups or individuals that 
participated in project review in_ prior years 
or have provided notice to the MPO of 
interest in future participation are contacted 
individually to encourage participation. 

Participation representation resembles the 
make-up of the entire county including: 
geographic and ethnic diversity. 

.. - ·-··. ······· - ·· ·--- ··- ········ ·--·--···- . .. .. ·· ···--• · ·· · . . .. ... . . . -- . 

Residents and businesses within the study 
area are contacted individua_lly or through 
existing community associations to 
encourage participation. 

N/A 

Participation is highly diverse including: 
geographic diversity, ethnic diversity (to 
include representation of ethnic groups that 
make up 20% of the study area), community 
groups, business groups and special 
interests. 
At each project milestone, information is 
distributed at each ,project milestone in 
written, oral and electronic format. 

-- • - - •. • •• • . • - - - • • - - - . . • • - • •. • • .. .. 
1 lnfcirm-ation is avaiiable in' aiternative 

N/A 

NIA 

formats (Braille, large print, on-tape) within 

. . - . 5 -~~Y:> _o.f.r.13q_u~~~: ... 
Information is provided in English, Spanish 
and Creole. · --- -· ----- -·--· ··- · -- -· --------- · --- ·-· -·75· percent of i)i-ciject 50 percent of project participants/ 

stakeholder groups exhibit increased 
understandina of the oroiect. 

N/A 

participants/stakeholder groups exhibit 
increased understandinQ of the project. 

Recommendation for final action is provided 
at least 30 days prior to MPO action . 
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GOAL 

Table 6. Evaluation of Public Involvement Program 

PERFO.RMANCE INDICATOR 

Meeting location is convenient to the 
participants. 

PROJECT 
TYPE 

Req'd WP 

INTERIM PERFORMANCE TARGET 

A minimum of one meeting is held in each 
of the 6 Planning Districts. 

Special IN/A 
.. ·· ·-· · ~ ·---····--- - ----······ ·- ·· ··-····· ·· · ...... __ .. ·- · --· - ·~····~ . . . 

Individual meeting/workshop attendance 

FINAL PERFORMANCE TARGET 

Meetings are held in each of the 6 Planning 
Districts at each project milestone. 

' .. ~ ..• ·---· .. - __ ,._ .. .. .. ,. . . ~- .. . 
Meetings at project milestones are held 
wit.h.[~ ~he, stlld.Y c:J.r~a ~()U_n~ary . . 
Individual meeting/workshop attendance 

Req'd WP 
!ll<::r.~CIS(:}~ ~Y--19.. P_~9e,n_! ~~r ye.cir:. _ . ... 

S . 
1 

Total meeting attendance is 3 to 5 percent Total meeting attendance is 10 percent of 

. ... - . -~e=1~ . IQf ~!1.~ -~t!!91.'.~~~~ -P.9P.U!Cl!i~ll· . . . - ---- -··- . th.~ -~!l!.~Y cirf3_a P~P-~la.t!o11 . ... . - ... . . 

The Public has Full Access I Number of affected participants 
to Key Decisions and represented. 

exceeds 20. 

Processes 

Involvement Commences 
Early and is Continuing. 

50 percent of identified project stakeholder 75 percent of identified project stakeholder 
All I groups are represented through the course groups are represented through the course 

Percent of Project Stakeholder groups 
represented. 

. ... ........... ... .. ... ..... __ ... .. 9f.tb~PI2i~.C:::!: ........ ... . --- -··-·-··'·-·-·· ··· · .. .. ...... Qf.!h.e..Er<?Je.<::t. ...... . . .... _ ........ ., .. . 
All 25 percent of meeting participants provide 50 percent of meeting participants provide 

written or oral comment. written or oral comment. 
~·n .. -- -- - ·1·0-percentofq-uestioiinairesisi.irveys are -. -3o percent"of surveys/surveys are 

completed and returned. comoleted and returned. 

Number of comments received. 

Number of project milestones at which 
inform_atiorJ i~ prgvi~e,d. .. . . 

All 

Percentage and number of participants thatlAll 
continue involvement throughout project. 

NIA 

25 percent of participants attend all 
scheduled meetings/workshops. 

Information is provided at all project 

n.iite,s~°-r:ies. _ . . . .• · . 
Increase percentage of participants that 
attend all scheduled meetings/workshops by 
5 percent a year, with a goal of 50 percent 
over 5 years. 

Req'd WP: Requlred Work Product (TIP, UPWP, LRTP) 
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Public Involvement Effectiveness Evaluation Program 

population of the Urbanized Area, appear to accomplish less, yet are harder to achieve because of 

the diversity of the population represented by the MPO. Final Performance Targets for Required 

Work products raise the level of performance to that of the Special Projects, requiring geographic 

and ethnic diversity in public involvement participants. 

Some General Information Public Involvement activities require a separate approach to 

effectiveness evaluation. General Information PI activities like the annual newspaper insert arid 

general information brochures that are distributed in public locations require that effectiveness be 

measured by survey. General Information PI activities performed using .tools for which 

Performance Indicators and Targets have been identified should be evaluated using the 

Performance Indicators and Targets identified for the tools employed. 

Evaluation of Public Involvement Tools 

The MPO employs many public involvement tools to implement its public involvement 

programs. There are numerous public involvement techniques, none of which can reach all 

segments of the study population alone. In order to have a successful public involvement 

outreach plan for a particular project, a combination of tools should be employed. 

Appendix C outlines many of the public involvement tools available. 

The public involvement tools currently employed by the Miami-Dade MPO have been associated 

with a particular component of the overall public involvement goal to provide guidance in the 

selection of the combination of tools to be employed in a project public involvement plan. A 

public involvement tool may be applicable to more than one goal component; individual project 

public involvement plans will recognize the specific applicability to the project in effectively 

reaching the targeted stakeholders. 

A successful public involvement program requires that the specific tools employed be evaluated 

for success. Table 7. Evaluation of Public Involvement Tools identifies the Performance 

Indicators and Performance Targets applicable to the public invqlvement tools currently 

employed by the Miami-Dade MPO. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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GOAL 

Public Involvement Program 

Table 7. Evaluation of Public Involvement Tools 

MPOTOOLS 

Master Database/Project 
Database 

Project Specific Newsletter 

PERFORMANCE INDICATORS 

Regular updates. 

Number of meeting attendees/survey 
respondents that receive newsletter. 

PERFORMANCE TARGETS 

Quarterly update. 

Minimum 25 percent ot meeting 
attendees/survey respondents 
received newsletter. 

is Proactive I MPO Newsletter Number of returned items. 
Maximum 2 percent return rate per 

.!"!l?!lit1.9· ... . . " '" .. ... . 

Complete Information is 
Available to the Public 

Focus Groups 

Interviews with Key 
Stakeholders 

MPO Website 

MPO Master Database 

MPO Newsletter 

Project Specific Newsletter 

Project Specific Website 

Percent of participants providing 
comment. 

. ,,.. . ... . -..• ·-·-·· ·•· ···· ···-· .......... ~- · - •· .. 
NA. Targeted or Requested 
interviews. 

Number of hits. 

90 percent of focus group 
_ 1p~~ti~i par.its pr()\Jide _corT)ment. 

NA 

50 hits per month: increase by 10% 

·--- P~.IY~_i3T: . .. . . .... ~ .-- .. 
Number of returned items. Maximum 2 percent return rate per 

.. -· - ...... _.. ~~l!.!~9; ___ - ---· ... .. - ' ' 
Number of returned items. Maximum 2 percent returry rate per 

. __ .. ..... .... __ ----· _____ ··-- . mailing. . . · 

Number of meeting attend~~~~~urv~y Minimum·25·percent of meeting 
respondents that receive newsletter. attendees/survey respondents 

. . . . _ ..... ....... _ . .... ___ ..... _ ...... ... received newsletter. 

Number of hits. 
3o "t1its-per-moniti .-increase of 20 

. -· .; ·•• ~ ..... .. .. -. ....... . • Pe.~~~!1t .. P€l'. m9_nt~:. . _ . . 
. P()~te..rs/fly~r.~t!3r<:>~h 1J res 
Display Advertisements 

(ne.w~P.<:lf>~r) .. .. .. . 
Newspaper lrisert~ . 
Press Releases 

.•. - '>·· · ·-· ··· .• 

Public TV Message Board 
Script_~ . .... 
Fact Sheets . . ... 
Public Service 
Announcements . ... . . .. .. . .. . 

Billboards 

Percent of survey respondents 
reached with each tool. 

25 percent of survey respondents/ 
meeting participants indicate 
receiving information from each tool 
utilized. 
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GOAL 

The Public has Full Access 
to Key Decisions 

Table 7. Evaluation of Public Involvement Tools 

MPOTOOLS 

MPO Website 

Project Specific Website 
.. . .. . .. ··· -··· 
T_el~ph()~~ Hotline __ . 

Focus Groups 

Open Houses 

PERFORMANCE INDICATORS 

Number of comments/requests for 
information. 

,_. ~- · · ··-- # • • .,. •• ,.,, __ .... ' •• • • - " ' . • • ..... . . • •• . ••••••• • ~ -· ·-· • • ' 

Number of comments/requests for 
information . ....... ··-~ ----·- ·-- ....... ' ... . 
~um~~r ()_f c:;a,11_:>, _. __ .. 
Percent of participants providing 
comment. 

Percent of affected population in 
attendance. 

Project Meetings/Work-shops I Percent of affected population in 
attendance. 

.. . -..... .. ... .... ._._.,_._, ___ -- --- ------·~··· • · ····--· · 
Interviews with Key NA. Targeted or Requested 
Stakeholders interviews. 

PERFORMANCE TARGETS 

25 comments/requests per month. 

10 comments/requests per month. 

?.§ g~lls. per ITl()f.lt~ .-. 
90 percent of focus group 
e?rticipants provid,E? comment. 
3- 5 percent of affected population in 
attendance: Not applicable to 

pr~~c;~s. gf__G_()~rlt~id.t3 ~!~res.t. 
3-5 percent of affected population in 
attendance; Not applicable to 

. .P~()j~c;!s. .<?f. 9CJ.1:! 1JtY1,Vjcj~ iri!~r~st. . 
NA 

\jirt~~j fow~- ~e-~fo9~- :.:.-. _-·:·_ t:.Ein1~E9f~~fl1.~:i!~7~~~-~fri~~~-=· · ~ ·:.· ~_- -_-_ l?.9 .. ~=ri.iaJ!s.~c;a_l!:iris. P~r. ~~.~ung. 

Vision Planning Process 
Number of participants. 

5 percent of affected population in 
attendance. 

~~~e~:~~!;.taketioicier·9-raups ·· · · ·· · ···· -- 1~2o~=~~~f~if 5tai<eiio1cier' groups 
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Table 8. Improvement Strategies to Address Underperforming Program Elements 

Goal Deficiency Strategy 

Schedule meetings throughout the county at each 
milestone. 

Geographic diversity does not meet established 
Identify specific organizations within the target area ; performance target. 

Public Involvement Program is Proactive provide direct contact via mailings and phone calls ; 
attend regularly scheduled organizational meetings. 

Ethnic diversity does not meet established 
Identify and target community organizations that 

performance target. 
represent targeted ethnic groups including 
churches. 

Information was not made in a variety of formats Establish an ongoing contract with a vendor that is 
within five days of request. able to meet the request on short notice. 

Complete Information is Available to the Conduct a peer evaluation of qll materials for ease 
Public Insufficient number of participants displayed an of understandina orior to distribution. 

increased understanding of the project. Provide information in a variety of formats (graphic 
and written). 
Increase outreach efforts. 

Number of participants at project meetings fail to Review meeting locations, times and dates for 
meet established performance targets. convenience to the taraeted stakeholders 

See Wo.rkshop/Meeting Improvement Strategies 

Number of stakeholder groups represented fails to Send out direct mailings or phone calls to identified 
meet established performance target. stakeholder groups. 

The Public has Full Access to Key Sufficient number of participants failed to provided Meetings should include a interactive component. 

Decisions and Processes written or oral comment to meet established Allow for sufficient amount of time for public 

performance target. comment at each meetino. 
Provide comment cards at each meetino . 
Use other media to increase awareness of the 
importance and remind the public of the 

Insufficient number of questionnaires/surveys are auestior.maire/survev. 
returned. 

Send follow-up cards requesting 
questionnaires/surveys be completed and returned. 

Survey people in attendance for recommendations 
Involvement Commences Early and is Insufficient number of participants attend all on how to retain participants. 

Continuing. scheduled meetings/workshops. Provide follow-up mailing or phone calls to previous 
participants/stakeholders. 
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Public Involvement Effectiveness Evaluation Program 

Improvement Strategies 

The determination that the performance of a portion of the public involvement program is below 

the applicable Performance Target indicates that improvement is required. Table 8. 

Improvement Strategies to Address Underp_erforming Program Elements identifies the 

improvement strategies to be applied to program deficiencies. Table 9. Improvement Strategies 

to Address Underperforming Public Involvement Tools identifies the improvement strategies 

to be applied to deficiencies in performance of specific public involvement tools. 

The following are specific improvement strategies intended to increase participation in the 

transportation planning process by those groups that are traditionally under-represented. These 

strategies should be reviewed prior to the developm~t of a project public involvement plan: 

• Identify and contact community leaders 

• Identify existing Neighborhood/Community Organizations 

• Contact leaders of Religious Organizations 

• Provide information in languages other than English 

• Understand Culture/Customs of the targeted groups 

• Place announcements in minority or ethnic news media 

• Provide financial and/or other incentives 

• Provide transportation to the meetings 

• Provide day care and other needed services during the meeting 

Process Development 
Development of a successful project public involvement plan is based on recognition of the 

applicable performance indicators and targets: the choice of public involvement tools to be 

employed is based on the stakeholders to be reached and the minimum number of meetings to be 

scheduled is based on the number of project milestones identified for the project. The time and 

location of meetings is also dependent on the stakeholders to be reached. 

Evaluation of a project public involvement plan serves to identify deficiencies in order to direct 

improvement. Improvement strategies are implemented and increases in performance are 

measured and integrated to guide future public involvement efforts. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Table 9. Improvement Strategies to Address Underperforming Public Involvement Tools 

Tool Deficiencv Strateav 

Schedule public comment periods throughout long meetings. 
Insufficient time allotted for public comment. 

Allow for comments on specific items at the conclusion of an 
item. 

Follow-up on comments: Use comment cards to identify 
Public did not receive adequate answer to questions. speakers and the issues raised; follow-up on questions/issues 

by phone, e-mail or correspondence as applicable. 

Introduce technical issues in layman's terms and with sufficient 

Increased public awareness was not sufficient to background and detail to include the audience. 
Public Hearings meet established target. 

Employ graphics to explain complex issues/topics. 

Provide the agenda and support materials prior to the 
Meeting materials were not available prior to the scheduled meeting through the MPO Website or upon request. 
meeting. 

Announce the availability of meeting materials for future 
meetings at each "meeting. 

Provide notice of meetings in alternative sources: 
Insufficient meeting notice. minority/community newspapers or newsletters, church 

bulletins, radio, public television, etc. 
Hold meetings at times that are convenient to the target 
audience: elderly may be able to meet during the day; project 
workshops targeted at the general public should be held after 6, 

Meetings (Open Houses, Project 
Meeting times were inconvenient. 

allowing citizens to travel from work. 

Workshops, Visioning Sessions, etc.) Make presentations as part of an existing meeting agenda 
1(community association, chamber of commerce, etc.). 

Meeting locations should be perceived as safe to exit at the 
time the meeting is scheduled to end. 
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Table 9. Improvement Strategies to Address Underperforming Public InvolvementTools 

Tool Deficiencv Strateav 
Mail or e-mail meeting notices to persons that have participated 
loreviously in the same study. 
Place information about transportation planning projects and 
meetings where people already gather. 

Meeting locations should recognize the need to access 
meetings by transit. 

Meeting locations should have adequate parking and be easily 
located if persons are traveling from outside the area (maps 
should be provided with newspaper notices). 

Insufficient meeting attendance. 
Provide riotice of meetings in alternative sources: 
minority/community newspapers or newsletters, church 
bulletins, radio, public television, etc. 
Target specific stakeholders, particularly those traditionally 
underserved in transportation planning: host small meetings 
that tarnet stakeholder within their community. 
Use community institutions (church groups, community 

Meetings {Cont.) business associations, small business owners within the 
community, etc.) to identify community leaders that will facilitate 
communication. 
Provide day care. 
Provide free transit/parking to· meeting attendees. 
Encourage comments by providing comment forms at each 
meetini:i. 

Insufficient public input. 
Identify phone numbers and e~mail addresses to which 
additional comments· may be directed. 

Allow sufficient time at each meeting for public input/comment. 

Increase continued participation by establishing and maintaining 
a meeting schedule and meeting agendas at the initiation of the 

Public particip;;ition throughout process is not 
oroiect 

continuous. 
Identify all subsequent meeting dates at each meeting held on a 
project. 
Telephone or send out reminders to all those who attended 
previous meetinos . 
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Table 9. Improvement Strategies to Address Underperforming Public Involvement Tools 

Tool Deficiencv Strateav 

Use meeting sign-in sheets as a cross reference to update the 
database. 

Mailing Lists or Master Database Mailing list is not up-to-date. Delete names based on returned mailings. 

Assign the task of updates to an individual in the MPO to insure 
reoular review. 

Review the Website for ease in locating contact information. 

Contact information not easily obtained. 
Provide contact phone numbers in addition to e-mail addresses. 

Provide contact information in each link. 
Create a "Kid Zone" that is targeted at children's understanding 

Information not available for children. of transportation issues; introduce games and interactive 
segments. 
Provide a complete and up-to-date Calendar of Event for the 

Websites 
MP's activities. 

Inadequate maintenance of the Website. 
Keep all information current. 

Update Website on a regularly scheduled basis. 

Provide links to project Websites and other transportation sites. 

Announce the address at all oooortunities. 

Inadequate use of the Website. Encourage use of the site to request information. 

Create reminders for distribution such as magnets, stickers, 
cards that identify the MPO's Website address. 

Promote links to your Website from other related Websites . 

Technical" information should be provided at the level of the 
audience's understandino. 

Decisions and relevance should be placed in context. 

Information provided is not clear or easy to 
Provide information in written, oral and graphic form . 

Public Information Materials Provide information in a variety of media: radio, television, understand. 
newspapers, internets, mailings, etc. 

Information should be provided in sequence to build participants 
understanding of complex topics . 

Provide information in English, Spanish and Creole. 
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Table 9. Improvement Strategies to Address Underperforming Public Involvement Tools 

Tool Deficiencv Strateav 

Provide brochures. flyers, meeting materials at a variety of 
locations where the public gathers: restaurants, stores, 
commun'ity newsletters, grocery stores, ~porting events, etc. 

Use large notices to increase visibility and provided more 
information. 

Information does not capture a large audience. 
Include color graphics. 

Place display advertisements in prominent locations within the 

Public Information Materials (Cont.) 
newspaper. 

Place notice in alternative newspapers. 

Schedule public service announcements during peak hours. 
Develop and distribute information commensurate with project 

Information not provided early in the process . milestones such that participants are aware of the 
issues/decisions in a timely manner. 
Develop press contacts. 

Information not advertised by the media. Provide c·amera ready/formatted material in timely manner. 

Understand applicable deadlines and news cycles . 

Send out reminder cards requesting that the survey be 

Surveys Insufficient number returned. 
compleled. 

Use alternative advertising to promote the importance of the 
survey. 
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Public Involvement Effectiveness Evaluation Program 

The schedule of evaluation is based on the type and duration of the project, emphasizing that the 

evaluation must be performed in sufficient time to increase performance if indicated, but not so 

frequently as to impede the progress of the project. 

Development of a Project Public Involvement Plan 
The process for developing a successful Project Public Involvement Plan is identified in Figure 

1. Process for Development of Project Public Involvement Plan. The process includes: 

Review of Previous Public Involvement Plans 

If the project is a Required Work Product of the MPO (TIP, UPWP or LRTP Update), there is a 

history of successful and not-so-successful public involvement activities. As the PI Effectiveness 

Evaluation program is implemented, the record of successful activities represents the first source 

of information about the public involvement plan to be developed. If the project is a Special 

Project with multiple phases, previous successful activities also provide insight into developing a 

successful public involvement plan for the proposed phase of the project. 

Identification of Project Characteristics 

Identification of the project stakeholders and milestones supports a successful development of a 

successful public involvement plan. Identification of stakeholders can assist in the choice of 

public involvement tools to be employed and establish appropriate meeting times and locations. 

Project milestones direct the identification of meeting dates. 

Identification of Applicable Performance Indicators and Targets 

Recognition of the "grading scale" against which a successful public involvement plan will be 

measured is critical. An understanding of the standards for performance at the time the PI plan is 

developed also guides the choice of public involvement tools to be employed. 

Data Requirements and Collection 

Data points will be required to be collected during the implementation of the PI plan. 

Understanding the methods for data collection, and the formats and units that will allow for easy 

analysis facilitates the final evaluation of performance. Forms to facilitate the MPO's 

development of a successful Project Public Involvement Plan are included in Appendix D. 

Gannett Fleming, Inc. 
Civil Works. Inc. 
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Figure 1. Process for Development of Project 
Public Involvement Plan 

Identify Project Type 

I Required Work Program 

Review Previous Project PIP and Pl I Yes 
Database to Identify Improvement Strategies 

and Previous Successful Pl Activities 

•· 

Special ProjecUProgram 

Continuation/Next Phase 
of Existing Project? 

1 No 

Complete Public Involvement Development Worksheet for the Applicable Project Type 
Incorporate Improvement Strategies and Previous Successful Pl Activitie!:! Identified 

Identify Project Stakeholders 
Identify Project Milestones 
Identify Milestone Dates 
Identify Information Availability Dates 
Identify Meeting Locations 
Identify Public Involvement Tools to be Employed 

l 
l DEVELOP PROJECT PUBLIC INVOLVEME~T PLAN (PROJECT PIP) 

I 

Identify Performance Targets for Program Goals/Performance Indicators 

Identify Data Required to Measure Program Performance 

----, 
I Identify Data Collection Method for Required Data (oral, comment card, sign-in sheet, survey, etc.) 

i Identify Performance Targets for Tools to be Employed 

Identify Data Required to Measure Performance of Tools to be Employed 

I Identify Data Collection Method for Required Data (oral, comment card, sign-in sheet, survey, etc.) 

IMPLEMENT PUBLIC INVOLVEMENT PLAN I 



Public Involvement Effectiveness Evaluation Program 

Project Public Involvement Plan Evaluation 

Following the development of project public involvement plan is the process for evaluation 

during and after implementation as depicted in Figure 2. Process for Public Involvement Plan 

Evaluation. Data is collected and used to measure p.erformance. If the performance is determined 

to be below the applicable Performance Target, the effectiveness evaluation includes review of 

improvement strategies to increase performance. If there are additional milestones prior to 

project completion that would benefit from the improvement strategy or strategies identified, the 

Project PI Plan is revised to incorporate applicable improvement strategies. If the project is 

complete, or there are no subsequent milestones that would benefit from the identified 

improvement strategies, the results of the effectiveness evaluation are recorded in a database to be 

developed by the MPO to track performance and leverage the implementation of successful 

activities in future public involvement activities. 

Appendix E includes forms to facilitate the MPO's evaluation of the effectiveness of a Project PI 

Plan. Examples of comment cards and sign-in sheets that address data collection needs are 

provided in Appendix F. 

Effectiveness Evaluation Schedule 
The Miami-Dade MPO uses public involvement activities for two purposes: to communicate 

information about the MPO itself and to facilitate the exchange of information about projects the 

MPO undertakes. Each serve the MPO to better represent the citizen's of the Miami-Dade 

Urbanized Area: 

• General Information- the distribution of general information about the MPO and its role 

in transportation planning, including providing information about its ongoing and future 

plans and projects helps the citizen's of the Miami-Dade Urbanized Area understand 

general transportation planning concepts and the overall goals within Miami-Dade 

County. This public relations activity assists the MPO in raising the public's 

consciousness about transportation needs and build support for local funding of 

transportation improvements. 

• Project Information-

o Required Work Products- the MPO is required to prepare certain documents. 

Annually the MPO prepares the Unified Planning Work Program and the TIP. 

Every three years the MPO formally updates its Long Range Transportation Plan. 

Gannett Fleming, Inc. 
Civil Works, Inc. 

32 



Figure 2. Process for Public Involvement 
Plan Evaluation 

IMPLEMENT PUBLIC INVOLVEMENT PLAN 

Collect Data Required to Measure Performance of Program and Tools Employed 

Measure Perfomance against Applicable Performance Target at each 
Project Milestone 

Performance is below applicable 
Performance Target 

Identify Improvement Strategy to be 
employed to increase Performance 

Final Milestone 

No 

No 
+---

Yes 

-, 
1 I Employ Improvement Strategy prior 

to next Project Milestone 

Performance is at or above 
applicable Performance Target 

Yes 

• 
Final Milestone 

Yes 

Record Ov~rall Performance in Public Involvement Database 

Identify Improvement Strategies for future implementation 

Identify most and least successful Public Involvement Tool Employed 

No 



Public Involvement Effectiveness Evaluation Program 

o Special Projects- the Unified Planning Work Program identifies special projects 

that the MPO will undertake in a given year. Examples of special projects are the 

Bicycle and Pedestrian Plans. the Downtown Miami Transportation Master Plan, 

School Zone Traffic Congestion Study and the Short-Range Truck Traffic Study. 

The schedule and frequency of effectiveness evaluation differs for each of the above. 

General Information 

The communication of General Information is ongoing throughout the year. The budget for 

General Information public involvement activities for the upcoming year occurs at the time the 

UPWP is developed. The schedule for effectiveness evaluation of Gen7ral Information PI 

activities should occur in the third quarter of the fiscal year to allow the results to be incorporated 

into the development of the activities and budget for the upcoming year. 

Required Work Products 

Public involvement activities for the Transportation Improvement Program (TIP) and the Unified 

Planning Work Program (UPWP), two of the three Required Work Products, should occur in the 

month following adoption by the MPO Governing Board. Public Involvement for both of these 

programs is concentrated in a few months prior to adoption and both represent technical products 

based on data gathered primarily from agency and technical sources. Adopted annually, the 

effectiveness evaluation of public involvement for both programs is recognized as ongoing, with 

improvements made to each subsequent years' public involvement plan. 

Special Projects · 

Public involvement activities for the Long Range Transportation Plan Updates that occur every 

three years require effectiveness evaluation quring the project. Evaluation of performance should 

be scheduled monthly during the LRTP Update and improvement strategies incorporated ·prior to 

subsequent months' public involvement activities. Effectiveness evaluation of the overall public 

involvement efforts undertaken for an LRTP Update should occur in the month following 

adoption by the MPO Governing Board. Successful strategies and activities should be 

documented for incorporation into the MPO database of Public Involvement Effectiveness. 

Gannett Fleming, inc. 
Civil Works, Inc. 
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Public Involvement Effectiveness Evaluation Program 

The schedule and frequency of effectiveness evaluation for Public Involvement activities for 

Special Projects is based on th~ number of project milestones prior to action by the MPO 

Governing Board: 

Special Projects with greater than two milestones- Effectiveness Evaluation should occur 

immediately following any public involvement activity to allow for incorporation into 

subsequent public involvement activities for the project. Immediately may be construed 

to mean the next day when public meetings or deadlines dictate that changes be 

implemented as soon as possible. 

Special Projects with fewer than two milestones- Effectiveness Evaluation should occur 

after action by the MPO Governing Board and any improvement strategy 

recommendations made available to all MPO Project Managers to assist in the 

development of Public Involvement Plans for similar Special Projects. 

Gannett Fleming, Inc. 
Civil Works, Inc. 
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Appendix A. Literature Search Summary 

Annotated Bibliography 

Association ofMetropolitan·Planning Organizations Awards Page-Award Winner: 
Outstanding Overall Achievement for an MPO over 200,000 in Population. 
Association of Metropolitan Planning Organizations. 1Jan.2001 
<http://www.ampo.org/activities/awards/past_ winners.html> 

The Pima Association of Governments (PAG), Tucson Arizona, was awarded the 1998 award for 
outstanding overall achievement for an MPO with a population over 200,000. Their public 
outreach program included going to places where people were already gathered such as the mall, 
in order to increase public input. They also co-sponsored a number of target events for key 
transportation interest groups such as the Tucson Urban League and the Chamber of Commerce. 
In addition to encouraging public input regarding specific projects, the P AG also stressed the 
reality of financial constraints and forced the public to take those. real constraints into 
consideration. Due to the increased public involvement efforts; the LRTP had a more diverse 
split among transportation modes (at the request of the citizens) as well as a variety of new 
revenue sources such as a statewide gasoline tax and sales tax (reflecting the citizens' desires to 
make the user pay). The PAG also aggressively encouraged cornmunitY groups to apply for State 
Enhancement funding intended to improve the compatibility between transportation facilities and 
their surroundings. Citizens groups received funding for two Enhancement projects for traffic 
calming and landscaping, empowering citizens' groups to proactively address their concerns. 
Finally, programs such as the PAG's Art by Youth program which incorporates public art into 
transportation projects while providing employment and training to disadvantages youth 
positively benefits youth in the area while increasing PAG' s public image. The projects are 
designed collectively by student groups and are intended to humanize the roadway systems and 
preserve the unique characteristics of individual comniunities .. 

Atlanta Regional Commission. Transportation Improvement Program FY 2002-
2004 Public Involvement Plan. Atlanta, Georgia: 2000. 

The Public Involvement Plan (PIP) list the various meeting types and public resources in addition 
to a list of quantitative and qualitative evaluation measure to be used in .the evaluation report 
prepared at the completion of the TIP planning process. Environmental Justice is specifically 
identified; special attention, such as conducting listening sessions/focus groups and tailored 
information, will be provided to typically underrepresented communities. 

AtJanta Regional Commission. Update to the Atlanta Regional Commission 
Transportation Public Involvement Plan. 

The document contains a list of public involvement goals and objectives as well as a description 
of typical public involvement activities for Regional Transportation Plans and Transportation 
Improvement Programs. The PIP also includes a list of possible quantitative and qualitative 
measures useful in determining if there are sectors of the region where involvement efforts should 
be enhanced. 



Bunnewith, Denise. Telephone Interview. First Coast MPO. 21 Dec. 2000. 

The First Coast MPO is currently in the process of completely revising their public involvement 
plan to include evaluation measures and to-emphasize participation by environmental.justice 
groups, particularly low-income and minority populations. Once the new PIP is adopted, the 
evaluation process will be implemented on an annual basis and most likely at the end of the 
LRTP process. Ms. Bunnewith indicated that the most successful way to get the public .involved 
was by going to existing public meetings (particularly the CAC meetings) rather than waiting for 
the public to come to their meetings. The MPO currently advertises in 7 newspapers, 3 of which 
are targeted towards minority community. They also intend to do more advertising on the radio 
to target minority groups particularly during morning drive time as the current newspaper ads do 
not appear to be successful in getting people involved in the planning process. 

Burris, Alice. Electronic Survey. The Wilmington Area Planning Council 
(WILMAPC). 15 Dec. 2000. 

WILMAPC attempts to inform people and get public input without disrupting their daily lives. In 
addition to receiving compliments on their website, they also encourage the newspaper to write 
articles promoting events as well as attending existing locals meetings in order to get people 
involved. Often meeting/event attendees indicate they found out about the meeting on the radio 
or in the paper. WILMAPC performs an annual public opinion phone survey to see if people are 
familiar with WILMAPC (average 35%). WILMAPC would like to increase the awareness rate 
to 50%. They have recently implemented a program geared towards school childTen aimed at 
teaching children alternatives to driving and the consequences of sprawl (if successful, they 
would like to promote it region-wide). They also survey people at events to determine the best 
way to contact them; email is gaining in popularity. In order to keep their name in the public they 
host an event once or twice a year where a national speaker is invited to discuss a relevant topic. 
They also sponsor display tables at local conferences and transportation events promoting the 
most current issues. 'While they are moderately successful at reaching the public, Ms. Burris feels 
that they need to make a greater effort to reach legislators. 

Current Practices in Statewide Planning and Statewide Transportation 
Improvement Program. Western Association of State Highway Transportation 
Officials. 11 Jan. 2001. <http://www.wfc.fhwa.dot.gov/BODY.HTM> 

Survey sent the States, metropolitan planning organizations, and FHWA and FTA planners 
regarding their approaches to programming, including public involvement. practices. Found that 
most find it hard to have meaningful public involvement unless it is regarding a project that 
directly affects an individual. A common element was that p~blic involvement needs to be 
proactive and attend forums and locations at the community level that general public frequents 
(existing community meetings, county fairs, public schools, malls, etc). Survey found that few 
States and MPOs have evaluated or measured the effectiveness of their public involvement 
process. In the instances where evaluation has taken place it was in the form of customer surveys 
or questionnaires. Generally States and MPOs consider public involvement a success based on: 
attendance, amount of comments generated, number of letters received, and the number of hits on 
their website. 



Dobbs, Kama. Telephone Interview. Brevard County MPO. 12 Dec. 2000. 

Ms. Dobbs indicated that the most successful public involvement tools utilized were their direct 
mail postcards and the website. A direct mail postcard is sent to all people on the newsletter 
mailing list when the issue or information ;s general. During corridor studies, direct mail 
postcards are sent all property owners plus residents within the effected ar~a. The postcards 
indicate the time, date, etc. of each meeting. The website is increasing in popularity as more 
people indicated that they are gettill:g inforrn11tion regarding meeting times and project status off 
the internet site. While these tools have not been evaluated.formally, there is a general perception 
that they are getting people to come to the ·meetings as well as calling to ask for more 
information. Environmental Justice groups are generally reached based on a corridor-by-corridor 
basis (i.e. when ii' corridor study is conducted). In addition, they have found that educating the 
ministers and leaders of the minority churches is a successful way to reach the minority 
populations. The MPO recently adopted an evaluation handbook to formally evaluate their public 
involvement plan. 

Dover, Judy. Telephone Interview. Atlanta Regional Commission. 3 Jan. 2001. 

Ms. Dover indicated that the most successful public involvement tool was the one-on-one 
meetings held between staff members and interested individuals or small groups. The 
Commission receives calls frequently requesting such meetings. There are several reasons for 
why the Commission is largely recognized by the public: recently the local newspaper has 
featured several articles on the Commission; they actively seek meeting with civic groups 
(1Ciwanis Clubs, Housing Authority, Homeowners associations); keep up to date contact 
information on all individuals who call requesting information in order to keep them up to date on 
cu.rrent activities; informational website; use community leaders to pass information along; have 
many endeavors, particularly involving refugee population, aging community and the jobless 
c()mmunity therefore their mime is familiar; recently underwent a very large community visioning 
effort which engaged the public; and the local newspaper features a section !mown as the Horizon 
eV'ery Monday that is dedicated to various planning endeavors. They are currently implementing 
ernluation measures, both quantitative and qualitative to track the success of their public 
involvement efforts. 

Environmental Justice, Public Involvement Tools. Federal Highway 
Administration. 2 Jan. 2001 <http://www.fbwa.dot.gov/// environment// 
ejusticeilib/lib _pubinvtools.htm> 

Lists a variety of possible public involvement techniques including thefrpros and cons by level of 
participation: passive public information, active public information, small group public input, 
large group public input, small group problem solving and large group problem solving. 

Everett, Linda~ Telephone Interview. Pinellas County MPO. 18 Dec. 2000. 

Ms. Everett indicated that the most successful tools are the public involvement surveys currently 
being conducted and the public contact at the events and community requested meetings. Ms. 
Everett feels that the survey is successful because it will allow the MPO to measure the progress 
of their public involvement effort. However, as of December 2000, only about 40 surveys have 
been completed (surveys distributed through direct mailings and have been available on the 



internet since June). The community requested meetings are successful because they give the 
residents the opportunity to speak and get answers to their specific questions. 

Federal Highway Administration & Federal Transit Administration. Public 
Involvement Techniques for Transportation Decision-Making. U.S. Department of 
Transportation, 1996. 

A guide for developing an effective public involvement program based on five basic principles. 
The guide identifies possible stakeholders who should be included in the process, communication 
methods, types of meetings and special techniques to enhance participation such as special events 
and non-traditional meeting places (i.e. mall, fairs, sporting events). The guide also includes 
techniques to increase participation among the underserved populations such as: 
• meeting with community organization and their leaders; 
• presenting information at existing community group meetings; 
• communicating with religious organizations; 
• providing information in appropriate languages; 
• understanding the cultural differences and traditions; 
• providing financial incentives; 
• providing free daycare and transportation to meetings; and 
• holding smaller meetings. 

American Indian Tribal governments are considered domestic sovereign nations that require a 
direct and special relationship with the federal government. Expert guidance, such as members of 
the Governor's Interstate Indian Council, should be sought in developing relationships with tribal 
governments. 

FHW A/FTA Questions and Answers on Public Involvement in Transportation. 
Federal Highway Administration. 2 Jan. 2001 <http://www.tbwa.dot.gov/// 
environment/pub_inv/q3.htm> 

The FHWA website lists several indicators of an effective public involvement process including: 
meetings that are well attended, news coverage, projects which reflect an understanding and 
consideration of public input and public forums with a broad representation of diverse interests 
and plans. 

FHW A/FTA Questions and Answers on Public Involvement in Transportation. 
Federal Highway Administration. 11 Jan. 2001 <http://www.tbwa.dot.gov/// 
environment/pub_inv/qll.htm> 

Active involvement of Tribal Governments in transportation planning is necessary. Because 
Tribal Governments should not be treated as other minority groups but' treated as independent 
government bodies. MPOs should work proactively with the Federal Lands Agencies and Indian 
Tribal Governments to gain an understanding of procedures regarding the development of each 
agency's Transportation Improvement Programs. 



Florida Department of Transportation, Office of Policy Planning. Public 
Involvement Toolkit. Tallahassee, FL: Florida Department of Transportation, 
1998. 

Public involvement tool~t containing information on how to: develop a Public Involvement Plan, 
identify and reach the right people, create effective communication materials, plan and implement 
effective public meetings, handle public comment and deal effectively with people. Th~ "how to 
develop a PIP" includes a list of questions that should be asked periodically to evaluate the 
effectiveness of the public involvement activities: 
• is the entire project community participation in the public involvement activities; 
• is there continuity among participants, are the appropriate communications techniques being 

employed; · 
• are the comments received from the community relevant to the project and are they realistic; 

and 
• are there significant unresolved issues on the project. · 

An effective meeting is defined as one in which the purpose is achieved. Survey/evaluation 
forms, project team opinions/impressions and participation level (nUIIiber of attendees, number of 
surveys/comment cards collected, number of community groups represented and adequacy of 
comments received) are all methods to evaluate public meetings. A list of evaluation questions to 
determine whether or not the right people were reached is also included: 
• do the participant participate; 
• do the participants have an interest in the public involvement process; 
• do the participants effectively represent their organization; 
• are the participants "stakeholders"; and 
• are all the affected parties represent. 

The Toolkit also provides sample forms such as evaluation and comment forms, meeting 
checklists and comment log~. 

Fuentes, Al. Telephone Interview. Southern Califorlii? ..\.ssociation of 
Governments. 12 Dec. 2000. 

While it is hard to judge what tools will be successful, in the past, workshops have been well 
attended and produced good dialogue between staff and citizens. To continue to improve citizen 
input, . the Southern California Association of Governments (SCAGs) intends to schedule 
presentations with existing organizations in addition· to having their own public involvement 
events and meetings. All public outreach done by SCAGs is related to policy planning; operating 
agencies conduct project related outreach. 

The IAP2 Public Participation Spectrum. The International Association for Public 
Participation. 2 Jan. 2001 <http://www.pin.org/spectrum.pdl> 

A matrix listing various levels. of public involvement (from informing the public to empowering 
the public), objectives under each level of public involvement and examples of tools to reach that 
level of public involvement. 



The IAP2 Public Participation Toolbox. The International Association for Public 
Participation. 2 Jan. 2001 <http://www.pin.org/toolbox.pdf> 

Matrix listing examples of tools and techniques and their pros and cons for the following public 
participation techniques: passive public infon'nafion, active public information, small group 
public input, large group public input, small grol.ip problem solving and large group problem 
solving. 

Malaby, Elizabeth. Telephone Interview. Hillsborough County Metropolitan 
Planning Organization. 14 Dec. 2000 

Hillsborough County developed a fold out map depicting the projects on the LRTP which has 
been used extensively and provides a summary of information that an average person can 
understand. In addition, the Hillsborough County website is very interactive and offers a variety 
of information. As part of their latest. certification review, they were told to·cultivate the use of 
their website and encourage other websites to have a link to the Hillsborough County MPO 
website. Hillsborough County performs an annual evaluation of their general public involvement 
program. In addition, they distribute comment cards for any. contact with the public to evaluate 
the quality of information/assistance received. The majority of public involvement programs are 
project specific; during these meetings the MPO takes the time to state who and what they are. 
The . Hillsborough MPO is currently making changes to their public involvement plans, 
specifically to their LRTP public involvement in which they intend to conduct a statistical survey 
and introduce a visual preference survey. 

MPO Best Practice Central 1 Page: BPO Successfully manages Unigue Cross-Cultural 
Collaboration in Regional Planning Efforts. Association of Metropolitan Planning 
Organizations. 1 Jan. 2001 <http://www.ampo.org/programs/ best_ practices/ 
state_ bpi-mid.html.> 

A large portion of the Bannock Planning Organization Southeast Idaho Council of Governments 
(BPO) boundary includes Fort Hall Indian Reservation land presenting a unique cross-cultural 
challenge. BPO staff took steps to inct>rporate the region's Shoshone Bannock IndiatJ. tribes in 
the long range transportation planning process and established a Program for Community 
Problem Solving (PCPS) as a forum for cross-cultural education and cooperative skills 
development. The PCPS included a cross-cultural workshop, a training session on collaborative 
planning and preliminary negotiation sessions. 

Morris, Cathy. Electronic Interview. North Central Texas Council of 
Governments. 15 Dec. 2000. 

Recently hosted a series of listening sessions that were successful.. The targeted areas were 
heavily advertised in the papers. The meetings that were well attended were in areas that had an 
active city public information officer that was able to disseminate the information to the public 
about the meeting. Ms. Morris also finds that contacting city staff and chambers to post flyers 
about upcoming meetings is a successful way to disseminate information. Currently they do not 
have any formal measurement tool to evaluate the success of their public involvement efforts (the 
only indicator is the attendance at meetings). Ms. Morris would like to make additional literature 
(newsletters, brochures) available to the public. 



Rudge, Dan. Telephone Interview. Richmond Area Metropolitan Planning 
Organization. 12 Dec. 2000. 

In addition to the legal requirements for public notice, the Richmond Area MPO placed two 
quarter page advertisements for the LRTP (one targeted to the minority community). The large 
advertisements permitted more explanation than· legal advertisements alone. The quarter page 
advertisements contributed to a "ripple effect": the local talk radio station saw the advertisement 
and used the topic (LRTP update) as a question in their afternoon drive time slot allowing people 
to express their opinions on the LRTP. Based on the.radio coverage, the local news station did a 
morning rem9te program during three morning timeslots on the LRTP. In addition to the 
newspaper ads, a survey.was conducted forthe LRTP. Surveys were avaifable on the website and 
information on how to request a survey was included in the newspaper ads. They were also sent 
out to over 200 social service agencies primarily serving low income and minority populations. 
The surveys sent to the social service agencies were successful (50% return rate) in that they 
provided information regarding the needs of the low income and minority populations. In 
response to their certification review, the MPO now targets the underserved populations 
(particularly minority communities) by providing information to all the churches and requesting 
they include the information in their bulletins. The minority churches have responded .favorably. 
The MPO works closely with the Chamber of Commerce, which holds. an annual meeting to 
determine the top ten priority issues. Once the top ten issues have been determined by the 
citizens and meeting attendees, the Chambers holds indi~dual meetings to gain more feedback on 
the issues. 

Swanson, John. Telephone Interview. Metropolitan Washington Council of 
Governments. 18 Dec. 2000. 

An evaluation of their public involvement effort was conducted in 1998 that focused primarily on 
the composition and effectiveness of their Citizens Advisory Council. At the conclusion of the 
study, the CAC was restructured and their PIP was revised to· include specific goals. Mr. 
Swanson believes the role of the MPO should be to act as a clearinghouse to connect citizens with 
the correct decision makers (due to the large geographical coverage, D.C., Maryland and 
Virginia, many of the decisiqns are made in the local arenas without public involvement). A copy 
of the MPOs evaluation measures was requested however they no longer have any available 
copies for the public. 

Suanders, Tim. Electronic Survey. Durham-Chapel Hill- Carrboro Metropolitan 
Planning Organization. 18 Dec. 2000. 

The MPO does not have a specific evaluation procedure in place. Mr. Suanders feels that the 
mailing to the groups and individuals collected over the· years and newspaper ads are the most 
successful tools based on the number of attendees and comments/responses received. 

Transportation Research Board, Committee on Public Involvement in 
Transportation. Assessing the Effectiveness of Project-Based Public Involvement 
Processes: A Self-Assessment Tool for Practitioners Draft. Transportation 
Research Board; 1999. 

The TRB guide provides fourteen (14) indicators of a successful public involvement program. 
Each indicator has two or more metrics, or measures, and a point scale ranging from one (1) to 
five (5). The indicators expand beyond the typical .inqicators of success (i.e. the number of 



meeting attendees, the number of comments received, etc.) and include the accessibility and 
opportunities available to the public participation process, the integration of concerns into the 
decision making process, the availability and clarity of information provided, level of mutual 
learning and respect as well as the cost associated with the process (indirect cost of time and 
opportunity costs). · While specific measures and scales are provided for each indicator, the 
measure themselves are subjective. 

Tribal Consultation and Cultural Resources Assessment. Arizona Department of 
Transportation. 11 Jan. 2001 <http://www.tbwa.dot.gov/environment/ejustice/case/az.pdt> 

Case study documenting the outreach efforts between transportation officials and Native 
American Tribes. Because Tribes are sovereign governments, interactions between transportation 
officials and Tribal Governments should be structured as an agency to agency relationship. 
Tribal Governments should be formally invited to participate in planning activities and all 
correspondence should be documented. Tribal Governments s:t,.ould receive regular contact and 
update information creating opportunities to enhance the awareness of tribal concerns and 
customs by transportation agencies. 



Email Survey 

Miami-Dade MPO is investigating successful ways other MPOs evaluate their public 
involvement efforts and would like your help. This investigation is in response to 
comments received from FHW A and FTA nuring certification. You are asked to assist 
the Miami-Dade MPO in the development ofpeifonnance measures by answering the 
following questions: 

1. What public involvement.strategies do you have that are successful? 

2. Why do you think those strategies in particular are successful? 

3. Do you have specific evaluation criteria in place to measure the success of your 
public involvement efforts? 

Certain MPOs have been contacted by telephone to complete a more lengthy survey, a 
copy of which is attached. You are invited to complete the survey and include your 
responses in an email to: 

Please respond to the above questions or the survey by December 31, 2000. Your 
participation is appreciated. 



Miami-Dade Public Involvement Effectiveness 
Evaluation Program Analysis 

MPO Interview Form 

MPOName: 
MPO Location: 
Date of Interview: 

~~~~~~~~~~~~~~~~~~~~~~~~~~~-

Interviewee name: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~-

Introduction: 
I'm with Gannett Fleming and we are working with Miami-Dade MPO 
investigating successful ways other MPOs get the public involved. We know 
·all MPOs are charged with public involvement and we would like to find out 
about the type of tools your MPO uses to reach the public and which tools 
you think are successful. 

1. MPOs use a variety of tools to inform and engage the public. Could 
you identify if you use any of these approaches? Utilized (Y /N) 

• Web page (ask for address) 

• Brochures 

• Advertisements in the newspaper that are in addition to the 
required notices. (for example - ads in alternative papers that 
target an audience)? 

• Publications in the newspaper (inserts?) in addition to the 
required advertisements for meetings. 

• Newsletters 

• Educational programs with school system (such as career day) 

• Do you use the Public T.V. (cable) to televise any of your 
meetings? 

• Focus groups/surveys 

• Interactive displays - in the mall, at transit stations? 



2. What other techniques do you use that I did not mention? (i.e. 
Speakers Bureau- to talk before business or citizens groups, etc) 
* 

3. What do you believe to be your most successful tools? 
Which do you think are the most successful- If you had to choose two 
or three? 
* 

4. Why do you think those tools are the most successful? 
* 

When you say they are successful, what are you using to make that 
judgment? Do you have any specific indicators to measure the 
successfulness of those Public Involvement tools? Things like the 
number of hits to your web page? If so, how? (i.e. web page by the 
number of visitors; meeting by the number of attendees) 
* 

If you don't measure the success quantitatively, what qualitative 
indicators make you identify those particular tools as successful? 

5. Who are you trying to reach with these public involvement tools (in 
general there are three different focus groups- agencies, businesses, 
general public)? Are these techniques all targeted to the same group? 
Or do you use different approaches to reach the different audiences, 
like presentations to businesses? 
* 

Do you meet with or include any other agencies such as the technical 
advisory committee? Do you meet with/coordinate with agencies 
other than in the tech committee forum? 

Do you consider economic development/business concerns? 
* 

6. In addition to the public involvement required for a project! do you 
also perform more general informational activities? 
(The Miami MPO has public involvement efforts that are targeted to 
specific projects, like the development of the LRTP or Bicycle 
Pedestrian Plans. They also perform general "marketing" activities 
where they provide an insert in the newspaper once a year that 
describes who they are, what projects are current or exciting over the 
last year). 

7. For the public involvement projects that you do to support a specific 
project, is there coordination of Public Involvement efforts between . 
individual projects? How? (Do the different project managers involved 
in public involvement efforts ever talk to each other? Formally or 
informally?) 



8. Does your MPO have a budget for their Public Involvement efforts in 
the Unified Plan Work Program or is it part of the budget for individual 
projects? 
* 

9. Does your MPO do all Public Involvement efforts in house or do you 
receive assistance outside the department (do you use a consultant? 
Use other departments in your org·anization, etc)? What kind of 
assistance do you receive? 
* 

10.Finally, you've said that __ are your most successful tools. Are you 
satisfied with your public involvement efforts? 
* 

Do you think your techniques reach your target audience? 
* 

Are there any changes you would make or like to see included in your 
program? 
* 

11.Do you publish a PIP? Can we get a copy? 
* 

Do you have a web page? If so, what is the address? How often is it 
updated? 
* 

Supplemental Citizen Advisory Questions: 
We assume you have citizens advisory committee- what is it called? 

When does it meet? On a regular basis or just when there is a "need" for 
public input on a specific issue? 

Do ·you use thern for specific project reyiew/input? Do you also use your CAC 
to educate about issues, provide general information about the MPO? 
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Appendix B. Community Impact Assessment Methodology 

Charlotte County-Punta Gorda 
Methodology for Identification of Transportation Planning Stakeholders 

Developed for the Community Impact Assessment and Environmental Analysis 
Long Range Transportation Plan 2000 

To facilitate Community I:nipact Assessment for the long-range transportation plan, the Charlotte 
County-Punta Gorda MPO conducted a Community Impact ASsessment (CIA) study. 
Community Impact Assessment (CIA) is a suite of methodologies used to determine 
transportation priorities and concerns, focusing on the neighborhood or community level. 
Methodologies to increase stakeholder participation include: standard public participation 
techniques, neighborhood level investigations and technical methods such as GIS analysis. 

The foundation for CIA is the concept of environmental justice, recognizing that transportation 
improvements can adversely affect communities and neighborhoods that are underrepresented i.n 
the transportation planning process. Charlotte County defined its CIA process as community 
based public participation process that was primarily grounded in neighborhood participation. 
Charlotte County defined "community" from three perspectives: 

• Demographic community; 
• Organization community (church or service Club); or 
• Geographic community (neighborhood). 

Charlotte County implemented the following approach to identify transportation planning 
stakeholders. 

Identification ofUnderserved/Underrepresented Stakeholders 
The MPO used two surrogates for the identification of individuals that are traditionally 
underserved/underrepresented in transportation planning: the location of low-income 
neighborhoods and the home addresses of transportation disadvantaged clients. First, 1990 
Census data was used to identify minority.and low-income neighborhoods. To identify other 
potential low-income neighborhoods, the MPO used the Property Appraiser's Assessment data to 
map the value of single-family homes in Charlotte County. Locations with a concentration of 
single-family home where the housing structures values were less than $25,000 were mapped 
and local knowledge was used to establish the corresponding neighborhood boundary. An 
additional analysis of the distribution of Transportation Disadvantaged clients by address was 
performed to identify low-income neigl_Iborhoods. The additional analysis did not identify 
additional neighborhoods over those located using PA data and the 1990 Census. 

Contacts for neighborhoods identified in this analysis were identified from several sources: 
• An individual within one of the identified areas that previously requested 

information; 
• CRA within one of the identified areas; 
• Conclusion from previous public involvement efforts within one of the defined 

areas; 
• Community League within one of the defined areas; 
• Englewood Area Planning Advisory Board whose jurisdiction included one of the 

defined areas; 



• Neighborhood association within one of the defined areas. 

Community Contact 
The MPO prepared its community outreach program more than a year prior to the date 
participation was initiated for the identified project (LRTP Update). The MPO obtained the most 
recent mailing lists of civic associations and organizations from the County Community 
Development Department and the Chamber or Commerce. Letters were sent to the mailing list 
providing information about the MPO in general and identifying that the MPO Director was 
available to speak at scheduled meetings. The mailing induded a request for identification of 
neighborhood boundaries on an enclosed map. Several organizations requested the MPO niake a 
presentation at their meeting. At the conclusion·of each meeting, a meeting summary was 
prepared identifying the association name and contact information, meeting date, the number 
present, priorities raised at the meeting, and actions to be taken as a result of the priorities. The 
neighborhood boundary was verified at each meeting. Civic associations and organizations were 
identified based on the following three classifications. 

Geographic Communities: 
Neighborhood boundaries were transferred to a geographic information system file. 'Sources for 
neighborhood identification included the Community Development Department, Sheriff's Office 
(neighborhood watch groups), a staff individual who managed civic association lists and maps 
for West County and the results of the commuruty outreach program (above). Sub-areas based 
on the county's comprehensive planning and concurrency programs were also mapped. Other 
geographic boundaries were identified: Commission Districts, Election Precincts, and Municipal 
Service Benefit Units. Identification of geographic communities varied from sub-areas of the 
County to identification of individual neighborhoods. For transportation planning purposes, the 
MPO concluded that the neighborhood, as represented by neighborhood associations, is the best 
definition of geographic communities (neighborhood associations include civic organizations, 
home owners associations and community leagues). 

In order to effectively obtain participation from residents within the identified neighborhoods, 
the Charlotte County MPO identified active neighborhood association(s) or church group(s) 
within the identified neighborhoods. Large populated areas that were not represented by a 
neighborhood organization were identified. Smaller condominium associations were coded in . 
these larger areas. 

Demographic Communities: 
Demographic communities were defined as groups that share common characteristics or 
interests. Examples include the elderly, disabled, business groups, cycling groups, etc. Each 
was targeted for involvement in the LRTP for their various expertise/interest. Those active 
organizations that were easily identified were asked to participate (all organizations contacted 
were already active.in the LRTP process except the Zoomers Club): Our Charlotte Elder Affairs 
Network (OCEAN), Visually hnpaired Persons (VIP), Council of the Blind, Charlotte County 
Chamber of Commerce, Englewood area Chamber of Commerce and the Zoomers Club. 

Organizational Communities: 
Organizational Communities are based on common beliefs/experiences rather than on a 
geographical boundary. Organizational Communities included churches and social clubs. 
Churches were found to be particularly useful for reaching minority populations. The ·yellow 
pages were used to identify churches and addresses were used to map the distribution of 



churches within the County. Churches were mapped and treated as neighborhood association 
with regards to notices. 
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Appendix C. Public Involvement Tools 

Public Hearings 

Formal meetings that gather community comments and positions from all interested 

parties for public record and input into the decisions. Hearings are required by the 

Federal government for most transportation projects and require public notices in a 

general circulation newspaper that cite the time, date and place of a hearing~ 

Open Houses 

An informal setting in which people receive information regarding a project or plan. No 

formal agenda, discussion or presentations take place however information is provided in 

the form of displays and exhibits with the opportunity to talk one-on-one with MPO staff. 

Project Workshops/Meetings 

Relatively small, task-oriented meeting usually organized around a particular plan or 

project. Workshops usually last three to four hours and follow a specific agenda. 

Focus Groups 

Focus groups are small group discussions lead by a professional to gauge public opinion 

on a specific topic .. Participants are carefully selected, either randomly to assure 

representation of the entire study population or non-randomly to elicit a particular 

position or point of view. 

Vision Planning Process 

Visioning sessions usually consist of a series of meeting that are focused on long-term 

issues resulting the creation of goal statements. Visioning sessions resufts iri long range 

plans with strategies to achieve the defined goals as well as establishing priorities 'and 

performance standards. 

Interviews with Key Stakeholders/People 

A one-on-one interview with an individual that is recognized or designated a community 

leader to discuss a specific topic or issue. The main goal is to elicit the interviewee's 

reactions and suggestions and to lean about the person 's views and constituency. 

1 



Virtual/Electronic Town Meetings 

Meetings, presentations or panel discussions that are held in a central location with an 

audience while a TV crew records and broadcasts the proceedings over local cable. In 

many cases, the home viewers are able to phone in questions for discussions leaders to 

answer; similar to a talk radio program. Interactive television allows for a larger number 

of people to participate because they are able to do so directly from their homes. 

MPO and Project Specific WebSites 

Websites provided on-line information accessible twenty-four hours a day. Websites 

have the ability to provide a wide range of information including general information on 

the MPO, project specific information, calendar of events, links to specifi~ docwnents 

and plans, etcetera. They also allow people to post their opinions and comments 

regarding specific projects and plans. 

Telephone Hotline 

Used to· obtain and receive information from the public. Hotlines typically have a staff 

person or a recording to answer questions regarding a specific project or program. 

Hotlines also provide a way to receive feedback from the p\:lblic. 

Project/Plan Mailing Lists or Master Database 

Database containing the name, address, phone numbers, etcetera of interested people 

allowing the MPO to keep them informed of future meetings, plans, programs and/or 

project The database can also identify the "key interests" of listed individuals to help 

·identify or target various groups as necessary. The database should be updated and 

expanded on a regular basis and attendees at MPO or community meetings should always 

be invited to be place on the mailing list. 

Public Information Materials 

Public information materials are materials that provide information about a transportation 

project or plan that is currently underway or in the planning stage. Public information 

materials summarize large amounts of information in a simple straightforward manner 

thereby communicating information quickly. Materials can be geared to specific target 

groups or intended to reach a mass audience. Examples include: 

Fliers Fact Sheets Public. TV Message Board Scripts 

2 



Posters 

Brochures 

Billboards 

Press Releases 

Newsletters Display Boards 

Newspaper Articles/Inserts 

Conferences/Retreat 

Display Advertisements- Newspaper 

Public Service Announcements 

Project Specific Newsletters 

Announcements (paper, video, radio) 

Used to focus the attention of the participants on a specific subject or·objective, 

conferences and retreats can be used to educate elected officials and their staff about 

complex transpbrtation planning issues and trends. Conferences and retreats build 

relationships that can be important to the success of controversial or complex projects. 

Briefings 

Individual briefings for elected officials and/or their staff, agency leaders and other 

individuals that influence transportation planning decisions are effective when the issues 

are complex or time is limited. 

Speaker's Bureau 

The availability of skilled speakers to attend meetings of public and private organizations 

increases the general awareness of current and future transportation issues. Advertising 

the resource r.epresented by a Speaker's Bureau to organizations that influence 

transportation decisions or have identified an interest in transportation planning will 

maximize its use. The creation of standard presentations on current or upcoming 

transportation.issues reduces the burden on individual speakers. 

Surveys 

A tool for gauging the opinions of the public that would not be otherwise reached through 

public involvement activities or to gauge the effectiveness of public involvement 

activities, surveys are a significant investment in time and resources to develop, 

administer and interpret the results. Surveys should be employed only when other 

methods have proved unsuccessful. 

Transportation Fairs 

The assembly of information about all aspects of transportation services, from planning 

to transit service, introduces participants that are interested in one aspect of the 

3 



represented services to other aspects of the services. The "one-stop shopping" approach 

maximizes the time contributed by the participants and can provide for cost savings to the 

represented service providers. Transportation Fairs should be well advertised and the 

location and time evaluated as to conveniei:ice to the targeted audience. 

4 
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Miami-Dade Metropo.litan Planning Organization 
Public Involvement Development 

Required Work Program 

fTIP 

JUPWP 

'I ILRTP 

Goal: Public Involvement Program is Proactive 

A. Identify Project Stakeholders 
Citizens Technical Adviso!1_ Committee 

Date Pl P Prepared: 

Prepared by: 

Prior Participation {Y/N) 
Yes 

Goal: Complete Information is Available to the Public 

A. Distribute information at each project milestone in written, oral and electronic format. 
B. Make Information available in alternative formats within 5 ·days of a request. 
C. Make information available in English and Spanish. 
D. Prepare a comment card for distribution at project meetings/ where information is available 

to identify project understanding. 

Goal: Information is Made Available in a Timely Manner 

A. Identify Project Milestones Date 
1 
~~~~~~--~....-....-....-....-....-....-....-....-....-~ 

2 
~....-....-....-....-....-....-....-....-....-....-....-....-....-....-....-....-....-

3 
....-....-~....-....-....-....-....-....-....-....-....-....-....-....-....-....-~ 

4 
....-....-....-~~....-....-....-....-....-....-....-....-....-....-....-....-~ 

5 MPOAction 

B. Identify date 30 days prior to milestone at which time information will be available to all 
stakeholders. 

Project Milestones Public Involvement Tools Utilized 

1 
~-----~---------2 
~-------------.....--3 
---------------~ 4 ----------------5 · 
---------------~ 



C. Identify sta~eholders that are targeted by each tool. 
Public Involvement Tools Utilized Stakeholders 

1 
~~~~~~~~~~~~~~~~~-

2 ~~~~~~~~~~~~~~~~~-
3~~~~~~~~~~~~~~~~~-
4 
~~~~~~~~~~~~~~~~~-

5 
~~~~~~~~~~~~~~~~~-

Goal: The Public has Full Access to Key Decisions 

A Identify location within each of the Six Planning Districts where meetings will be held. 
Location Date 

1 _______________ _ 
2 _______________ _ 

3 ----------------4 _______________ _ 
5 _________________ _ 

6 ----------------
8. Record meeting attendance. 
C. Prepare and collect comment card at each meeting that .identifies stakeholder association. 

Survey all calls received to identify stakeholder association. 
D. Record percent of meeting participants that provide oral or written comments at the end of each 

meeting. Record number of phone calls received. 

Goal: Involvement Commences Early and is Continuing. 

A Identify the number of project milestones at which information is to be provided. Describe the 
information to be provided. 
Milestone Type of Information 

1 ----------------2 _______________ _ 

3 ----------------4 ----------------5 ----------------
B. Maintain a list of participants/meeting attendees and identify continuing attendance. 



Miami-Dade Metropolitan Planning Organization 
Public Involvement Development 

Special Projects/Programs 

Project Name: Date Pl P Pre2ared: 

Project Boundaries: Prepared by: 

Brief DescriQtion: 

Goal: Public Involvement Program is Proactive 

A. Identify Project Stakeholders Prior Participation (Y/N) 
· All Residents within Project Boundaries 
Community Groups within Project Boundaries: 

Business/Economic Development Groups within Project Boundaries: 

Goal: Complete Information is Available to the Public 

A. Distribute information at each project milestone in written, oral and electronic format. 
B. Make Information available in alternative formats within 5 days of a request. 
C. Make information available in English and Spanish. 
D. Prepare a comment card for distribution at project meetings/ where information is available 

to identify project understanding. 

Goal: Information· is Made Available in ·a Timely Manner 

A. Identify Project Milestones Date 
1 
~~~~~~~~~~~---~---~~~~ 

2 
~~~~~~~~~~------~~~~---~ 

3 
~~---~~~~~~~~---~~~~~~ 

4 
~~----,---~~~~~~~---------~---~~ 

5 MPO Action 

B. Identify date 30 days prior to milestone at which time information will be available to all 
stakeholders. 

Project Milestones Public Involvement Tools Utilized 
1 ----------------2 ----------------3 ----------------4 _______________ _ 

5 ----------------



C. Identify stakeholders that are targeted by each tool. 
Public Involvement Tools Utilized Stakeholders 

1 ----------------2 _______________ _ 

3 ----------------4 _______________ _ 

5 ----------------
Goal: The Public has Full Access to Key Decisions 

A Identify location within study boundaries where meetings will be held. 
Location Date 

1 ----------------2 ----------------3 ----------------
B. Record meeting attendance. 
C. Prepare and collect comment card at each meeting that identifies stakeholder association. 

Survey all calls received to identify stakeholder association. 
D. Record percent of meeting participants that provide oral or written comments at the end of each 

meeting.· Record number of phone calls received. 

Goal: Involvement Commences Early and is Continuing. 

A Identify the number of project milestones at which information is to be provided. Describe the 
information to be provided. 
Milestone Type of Information 

1 ----------------2 ----------------3 ----------------4 ----------------5 

B. Maintain a list of participants/meeting attendees and identify continuing attendance. 
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Miami-Dade Metropolitan Planning Organization 
Public Involvement Evaluation Form 

Evaluation of Program 

Evaluation of: 

Project Description: 

i 
Goal : Target 

: All stakeholder 
groups/individuals previously i 
involved were individually ·1 

! 

Actual 

r-rmprove 
! (Y/N) 
! 

! 
l 
i 
I 

I. .... --- ... I contacted. "'····· -- ··--··--- · -· · - ·······-+· .. ....... --···· · ·-· 
Public ln.volveme~t Program [spe~ia·i Projects: Residents/ _ I 

1s Proactive i businesses within the study area i 

Complete Information is 
Available to the Public 

I are contacted individually. or I 
'.through existing community 1 

;associations. l I . 

! Information is distributed in 
:written, oral & electronic format. 
! --·-··--··. -- --------------·· --------- --------- ------- .. -!--.. • .... ... _.. .. ........ ... ... . . - .. 
, Information is available in ; 

l al~ernative form~ts.(Braille, large/ 1
1 

\print, on-tape) w1thm 5 days of j . 
i ' I i request. 1 i 
: · -~· ·- ---·· --~-·-- ;:-·- - · · ; · · · ·-··-·-- -·;···· · ~· ·- ··;·_,_ .... ··-- .. .. ·-···- -·1---·· ··--· · ·· · ·~· --·---- ·-· ··"· ---·-·· ... ·-··· ·· -··-·-- -·· - - - -~-~ T ~· - -· -·-···" ' · ~ · · ·· · · ·-· 

i Information 1s provided m i I 
j English and Spanish. j 1 
r- ------·-·----·-····-·---- -·- ··· ·····- ···--·-- -···r ·--····-·--.--------- . . ------ --·······- ---- ---- ··---- - -i . ................ ··---
l50 percent of project l ! 
l participants/ stakeholder groups I 
/exhibit increased understanding. j 
' ' 



Public Involvement Evaluation Form 

Evaluation of Program 

Goal 

Information is Made 
Available in a Timely Manner 

The Public has Full Access 
to Key Decisions 

Early and Continuing 
Involvement 

Target Actual 

Recommendation for final action ! 
is provided at least 30 days prior 
to MPO action. 
'Mandated projects: a minimum 1

1 

l 

Improve 
(Y/N) 

i of one meeting is held in each of : i 
l.tti~. !2,P-l?.nntm1Qi§1ri.9.!§.!---··- --·---·· I·-·------·-·· .... . ... _____ . ... . .... ·--· ... \. . ...... .. 
i Special projects: Meetings at ! ll 

! project milestones are held 
1 

!within the study area boundary. I : 
iMan-dateci projects:"1naTvTdua1--r--·----·-·--·--··-··---··-··-···· ·-··· -----1-··· 
j ~eeting/workshops attendance I I 
i exceeds 20. ! 1 " ....... ~-·--····--··-.................... ~,--.... ----.. -~--~·-···· , . ., ..... ~ ................... -~~ ... >---·--· _ _..,_.,_ ..... -............... "-· -~ ........ ,_.,_..-.. _~---- ~~·-···' .. l., .............. ., ........ _, ...... .,._. ----- ...• : -·-~· 

I Special Projects: Total meeting I i 
I ' I 

1.attendance is 3 to 5% of the I I 
1-~~U.-~t_ar~~.P.9e'::'1.~-t~~~ ... -. -·-· ...... _.J .. ·- ----··- .... -···· .... ------· .. L . . ... 
! 50% of project stakeholder ' 

1 

\groups represented through i ; 
i course of project. ! i [ •• _, ___ ,. ___ ,. __ .. ___ ,._, __________ ·-··-··--····--··----.. - ...... j............ .................. . . .. . ... . ......... • •. .j....... ··-· - - .. . 

I 25% of meeting participants l i 
l provide comment. 1 I 
[7"' ··-·--- ". --· ·····---·····--..-- ------··- --·--·+------- ·---------··-·-·- _____ .. ___ .. --·- --- ... ,. -·· 
! 10% of questionnaires/ surveys i '1 
I I 

jsent returned. i I 
I Information is provided at all j T 
\Er9.J.~~-~iJe~9~-~~: .... -·-···---· ............... -~--- ................ ______ -· ·-· .. __ ............ --· I-·---·-··_ ..... . 
! 25% of participants attend all I i 
j scheduled meetings/ workshops. I I 
' ! ! 



M.iami-Dade MetropoUtan Planning Organization 
Public Involvement Evaluation Form 

Evaluation of Tools 

Evaluation of: 

Project Description: 

Public Involvement Tools Employed: 

Tool Target Actual 
, ' I i ! 

Improve 
(Y/N) 

MPO Master Database 
[ M~~--~r~ re!'!':~ rat~_ e.E!.r._~~!!!!!s_.J________ _ ___ _ ______ ...... _J .. ____ ., ______________ _ 

MPO Website 

MPO Newsletter 

Project Specific Newsletter 

Project Specific Website 

Telephone Hotline 

I . , 
i Quarterly Update i 

I 50 hits per month: increase by 1 

I 10% per year. , 

25 comments/requests per 
month 

! Max 2% return rate per mailing 
Min 25% of attendees/ 
respondents received 
newsletter . 

30 hits per month. Increase of 
?0°/o p~r _l'.19.ll~h ~ __ _ ___ . 
1 O comments/requests per 
month 
25 calls per month 

' 
l 
! ' ' 



Miami-Dade Metropolitan Planning Organization 
Public Involvement Evaluation Form 

Tool Target Actual 

Posters/Flyers/Brochures 

Improve 
(Y/N) 

:· - ·· · . . -··- .. · ·-----~----- ------------:--·---·--·---- ··--- --·-· 
Display Advertisements 
_(rl~~~paper) 

. . ----· -·-- ---·--·---~ 

Newspaper Inserts 
i 

- ·- ~ . "·-- --·- - · ····--~- ·-···----· 

Press Releases I 25% of survey respondents/ 
_ ··--·- ....... ___ ·-·· · .... .. ·-·---_ -·· ·-·--------·--·-- _] meeting participants indicate 
Public TV Message Board I receiving information from 
Scripts ieach tool utilized. 
~---------·· ··- ·-· ---- -·--·· ·------ -·-·---·----------···-; 

Fact Sheets i 
I 

P~biic s~rvi~e --- ...... _. --------! 
~!ln_<:>~rl.~~rr1~~-~~ _____________ _ ___ _] 

Billboards 

Focus Groups 

; 
I 

! 90% of participants provide 
lcomment. 

L. ..... -· -··- ·-·---·-- ···· --------- ___ ;_ I 

~ --· -·--------~~--------... --~-- - -----...;---------·- ·--.. ··-

i 
!~ --- ·-·-- -------- - - ----1 --·--

.---·---------- ----,-- ----- - . ------:·-·-- - -- -·-------

~._, ___ --.. --~----------------1- ... - ---------
! l 
i 
! 
L._ ________ _ _________ ____ ·---~-- ------~-r------···-·--

1 j 
I I 
! ' 
I I 
I I 

Open Houses 
3-5% of affected pop in 
attendance. NA to Countywide ! 
oroiects. : 

Project 
Meetings/Workshops 

Interviews with Key 
Stakeholders 

Virtual Town Meetings 

Vision Planning Process 

3-5% of affected pop in 
attendance. NA to Countywide 
oroiects. 
NA. Targeted or requested 
interviews. 
20 e-mails/call-ins per 
meetinq. 

; 
i 
; 
! 

i 5% of affected population in i 
, I 

'attendance. i cs0'%.ot-sfal<efioicier_9.rc>"ups·-------,----------- ·· · ---- · ··------~------·- -----

;represented. 
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Project: Meeting Location: 
Date: 

Thank you for your participation in today's meeting. In order to continually improve our public involvement efforts, 
please take a few minutes to provide us your input on how we are doing and how we can improve. 

Do you represent any community organization/group? D Yes 0 No 

if yes, what is the name your organization/group? 

t.s your group interested in transportation planning issues? 

May we contact you or your organization to provide additional information? 

Contact information 

Did tonight's meeting increase your understanding/awareness of the project? 

Were you able to understand the materials distributed at the meeting? 

Was the meeting time and location convenient? 
if no, when and where would you suggest future meetings be held? 

Was there a sufficient amount of time to have your questions answered? 

Would you find it useful to have information regarding the project on the internet? 

Any other comments/suggestions to improve our public involvement efforts: 

Project: Meeting Location: 
Date: 

D Yes D No 

D YesD No 

D Yes 0 No 

D YesO No 

D YesO No 

D YesO No 

D YesO No 

Thank you for your participation in today's meeting. In order to continually improve our public involvement efforts, 
please take a few minutes to provide us your input on how we are doing and how we can improve. 

Do you represent any community organization/group? D Yes D No 

If yes, what is the name your organization/group? 

is your group interested in transportation planning issues? 

May we contact you or your organization to provide additional information? 

Contact information 

Did tonight's meeting increase your understanding/awareness of the project? 

Were you able to understand the materials distributed at the meeting? 

Was the meeting time and location convenient? 
If no, when and where would you suggest future meetings be held? 

Was there a sufficient amount of time to have your questions answered? 

Would you find it useful to have information regarding the project on the internet? 

Any other comments/suggestions to improve our public involvement efforts: 

D Yes D No 

D Yes D No 

D Yes D No 

D Yes D No 

D Yes D No 

D Yes D No 

D Yes D No 



______________ (APPENDIX "C"J 

"Contracting Process" 

• "Metropolitan Planning Organization Request for Proposals 
Process" 

• "Miami-Dade County Engineering, Architectural, Landscape 
Architecture and Surveying, and Mapping Professional Service 
Certification Process" 



METRO DADE COUNTY 

METROPOLITAN PLANNING ORGANIZATION 

REQUEST FOR PROPOSALS 

GENERAL ENGINEERING CONSULTANTS 

AFFIRMATIVE ACTION REQUIREMENTS 

TABLE OF CONTENTS 

SECTION I: DEPARTMENT OF LABOR - AFFIRMATIVE ACTION REQUIREMENTS 

SECTION II: EQUAL OPPORTUNITY/NON-DISCRIMINATION 

A Equal Employment Opportunity 
B. Discrimination Prohibited 
C. Nondiscrimination 
D. Disability Nondiscrimination 

SECTION III: DISADVANTAGED BUSINESS ENTERPRISE/ AFFIRMATIVE ACTION 
REQUIREMENTS 

A DEFINITIONS 

1. Affirmative Action 
2. Board 
3. Certification of Assurance 
4. Challenge 
5. Commercially Useful Function 
6. Compliance Monitor 
7. Contract 
8. Contract Price 
9. Contracting Officer 
10. Contracting Opportunity 
11 . Disadvantaged Business Enterprise 
12. DBE Contractor Identification Statement 
13. DBE Directory 
14. DBE Contractor Unavailability Certification 
15 . Goal 
16. Letter oflntent 
1 7. Manufacturer 
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18. Notice of Opportunity to Meet with Contracting Officer 
19. Proposer/Bidder 
20. Qualified 
21. Regular Dealer 
22. Socially and Economically Disadvantaged Individuals 
23. Schedule for Participation by DBE Contractors 
24. Successful Proposer 
25 . Transit Vehicle 
26. Transit Vehicle Manufacturer (TVM) 
27. Transportation Improvement Program (TIP) 
28. Unavailable 
29. · U .S. Department of Transportation Regulations 

B. UTILIZATION OF DBE CONTRACTORS 

1. Affirmative Action Obligation 
2. Stated Goal 
3. DBE Contractor/Proposer 
4. Title VI Compliance·(Civil Rights Act.1964) 

C. PROPOSAL REQUIREMENTS AND PROCEDURES PRIOR TO CONTRACT 
AWARD 

1. Proposal Submittal 
2. Submittals During Contract Negotiations 
3. Procedures for Determination of Compliance 

a. Investigation and Recommendation by Compliance Monitor 
b. Determination by MDC 
c. Failure of a Proposer to Participate 

4. Substitution of DBE Contractors for those listed in schedule for participation. 

D. REQUIREMENTS AND PROCEDURES SUBSEQUENT TO CONTRACT 
AWARD 

1. Proposal, Execution, and Compliance with Subcontracts 
2. Substitution of Subcontractors 

a. Excuse from Entering Subcontracts 
b. Rightful Termination of Subcontracts 
c. Determination of Excuse or Rightful Termination 
d. Alternative Subcontracts 

3. Continued Compliance 
4. Sanctions for Violations 
5. Prime Contractor DBE Reporting Requirements 
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APPENDIX OF FORMS: 

Certification of Assurance 
Certification of Assurance (Alternate) 
Schedule for Participation by DBE Contractors 
DBE Contractor Participation Letter oflntent 
DBE Contractor Identification Statement 
DBE Contractor Unavailability Certification 
Notice of Opportunity to Meet with the Contracting Officer 
Monthly Progress Report on DBE Activities 
Disclosure Affidavit ("Certification Application") 
DBE Directory, Department of Business Development (May be bound or made available 
separately) 

SECTION I: DEPARTMENT OF LABOR - AFFIRMATIVE ACTION REQUIRElvlENTS 

1. Overtime Requirements. No contractor or subcontractor contracting for any part of the 
contract work which may require or involve the employment of laborers or mechanics shall 
require or permit any such laborer or mechanic in any work week in which he or she is 
employed on such work to work in excess of forty hours in such work week unless such 
laborer or mechanic receives compensation at a rate of not less than one and one-half 
times the basic rate of pay for all hours worked in excess forty hours in such work week. 

2. Violation; Liability for Unpaid Wages; Liquidated Damages. In the event of any violation 
of the clause set forth in subparagraph (b)(l) of 29 CFR Section 5.5, the contractor and 
any subcontractor responsible therefor shall be liable for the unpaid wages. In addition, 
such contractor and subcontractor shall be liable to the United States (in the case of work 
done under contract for the District of Columbia or a territory, to such district or to such 
territory), for liquidated damages. Such liquidated damages shall be computed with 
respect to each. individual laborer or mechanic, including watchmen and guards, employed 
in violation of the clause set forth in subparagraph (b )( 1) of 29 CFR Section 5. 5 in the sum 
of $10 for each calendar day on which such individual was required or permitted to work 
in excess of eight hours or in excess of the standard work week of forty hours without 
payment of the overtime wages reauired by the clause set forth in subparagraph (b )(I) of 
29 CFR Section 5.5. 

3. Withholding for Unpaid Wages and Liquidated Damages. DOT or the .recipient shall upon 
its own action or upon written request of an authorized representative of the Department 
of Labor withhold or cause to be withheld, from any moneys payable on account of work 
performed by the contractor or subcontractor under any such contract or any other Federal 
contract with the same prime contractor, or any other Federally-assisted contract subject 
to the Contract Work Hours and Safety Standards Act, which is held by the same prime 
contractor, such sums as may be determined to be necessary to satisfy any liabilities of 

OSCAR-C:\UPWP97\RFPTh'T.SAM 3 



such contractor of subcontractor for unpaid wages and liquidated damages as provided in 
the clause set forth in subparagraph (b) (2) of29 CFR Section 5.5. 

4. Non-construction Grants. The contractor or subcontractor shall maintain payrolls and 
basic payroll records during the course of the work and shall preserve them for a period 
of three years from the completion of the contract for all laborers and mechanics, 
including guards· and watchmen, working on the contract. Such records shall contain the 
name and address of each such employee,. social security number, correct classifications, 
hourly rates of wages paid, daily and weekly number of hours worked, deductions made, 
and actual wages paid. Further, the re':ipient shall require the contracting officer to insert 
in any such contract a clause providing that the records to be maintained under this 
paragraph ·shall be made available by the contractor or subcontractor for inspection, 
copying, or transcription by authorized representatives of DOT and the Department of 
Labor, and the representatives of DOT and the Department of Labor, and the Contractor 
or subcontractor will permit such representatives to interview empl~yees during working 
hours on the job. 

5. Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses 
set forth in subparagraph 1. through 5. of this paragraph and also a clause requiring the 
subcontractors to include these clauses in any lower tier subcontracts. The prime 
contractor shall be responsible for compliance by any subcontractor or lower tier 
subcontractor with the clauses set forth in subparagraphs 1. through 5. of this paragraph. 

SECTION II: EQUAL OPPORTUNITY/NON-DISCRIMINATION 

A EQUAL EMPLOYMENT OPPORTUNITY 

In connection with the execution of this contract, the contractor shall not discriminate 
against any employee or applicant for employment because of race, religion, color, 
sex, age, disability, or national origin. The contractor shall take affirmative action to 
ensure that ·applicants are employed, and that employees are treated during 
employment, without · regard to their race, color, religion, sex, age, disability, or 
national origin. Such action shall include, but not be limited to, the following: 
employment, upgrading, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of compensation, and 
selection for _training, including apprenticeships. Contractor further agrees to insert .a 
similar provision in all subcontracts, except subcontracts for standard commercial 
supplies. or raw materials. 

B. DISCRIMINATION PROHIBITED 

No person shall be excluded from participation in, denied the benefits of, or otherwise 
discriminated against in connection with the award and performance of any contract 
covered by this Part, on the grounds of race, color, disability, national origin or sex. 
(49 CFR Part 23 . 7) 
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C. NONDISCRIMINATION. 

The proposer/bidder will comply with all regulations of the U. S. Department of 
Transportation, all applicable provisions of the Civil Rights act of 1964, Executive Order 
11246 of September 24, 1964 as amended by Executive Order 11375 Executive Order 
11625 of October 13, 1971, the Age Discrimination in Employment Act effective June 
12, 1968, the rules regulations and relevant orders of the Secretary of Labor, Florida 
Statutes 112.041, 112.042 and 112.043; and Articles 3 and 4 of Chapter I la of the Code 
of. Metropolitan Dade County which prohibit discrimination because of race, color, 
religion, ancestry, sex, pregnancy, national origin, age, handicap, marital status or familial 
status of any individual. 

D. DISABILITY NONDISCRIMINATION. 

It is hereby declared to be the· national policy that elderly persons and persons with 
disabilities have the same right as other persons to utilize mass transportation and 
services; that special efforts shall be made in the planning and design of mass 
transportation facilities and services so that the availability to elderly persons and persons 
with disabilities of mass transportation which they can effectively utilize will be assured; 
and that all Federal programs offering assistance in the field of mass transportation 
(including the programs under this chapter) should contain provisions implementing this 
policy. (49 U.S .C. Part 1612.[a].) Further, each contractor agrees to insert a similar 
provisibn and requirement in each subcontract it awards in the conduct of this project or 
contract. 

SECTION III: DISADVANTAGED BUSINESS ENTERPRISE AFFIRMATIVE ACTION 
REQUIREMENTS 

·A. DEFINITIONS: As used in this Disadvantaged Business Enterprise (DBE) Contractor 
Participation Provision ("Provision"), the following terms shall have the following 
meanings (the definitions shall not apply outside of this Provision where inconsistent with 
those contained elsewhere in the Proposal documents): 

1. Affirmative Action means positive activities undertaken to eliminate discrimination and 
effects of past discrimination and to ensure non-discriminatory practices in the future. 

2. Board - Board of County Commissioners, Dade County, Florida. 

3. Certification of Assurance - A certification, in the form attached to the Proposal form 
that is completed and executed by the proposer stating that the proposer will meet or 
exceed the DBE Contract Goal or the alternate DBE goal proposed by the proposer. 

4. Challenge means a formal filing by a third party to rebut the presumption that a 
particular individual is socially and economically disadvantaged. 
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5. Commercially Useful Function means work performed by a DBE firm in a particular 
transaction that, in light of industry practices and other relevant considerations, has a 
necessary and useful role in the transaction, i.e., the firm's role is not a superfluous step 
added in an attempt to obtain credit toward goals. If, in the Metropolitan Planning 
Organization's judgment, the firm (even though an eligible DBE) does not perform a 
commercially useful function in the transaction, no credit toward the goaf may be 
awarded. 

6. Compliance Monitor - the individual or individuals designated from time to time by 
MDC to assist and make recommendations to MDC with respect to compliance with this 
Provision. 

7. Contract - the Contract, executed by MDC and the successful Proposer, of which this 
Provision is a part. 

8. Contract Price - the total price of the successful Proposal upon which the Contract is 
awarded. 

9. Contracting Officer - The Director ·of the Metropolitan Planning Organization or 
his/her designee. 

10. Contracting Opportunity means any decision by the Metropolitan Planning 
Organization or contractor to institute a procurement action to obtain a product or 
service commercially (as opposed to intergovernmental actions). 

11 . Disadvantaged Business Enterprise - A small business concern according to the 
standards of 13 CFR Part 121 and: 

a. Which is at least 51 percent owned by one or more socially and economically 
disadvantaged individuals, or in the case of any publicly owned business, at least 51 
percent of the stock of which is owned by one or more socially and economically 
disadvantaged individuals; and 

b. Whose management and daily business operations are controlled by one or more 
of the socially and economically disadvantaged individuals who own it. 

12. DBE Contractor Identification Statement - a sfatement, in the form annexed to this 
Provision, to be signed by a DBE Contractor and containing certain information with 
respect to the DBE Contractor. 

13. DBE Directory - a list of reputed DBE Contractors, which is available from the DBE 
Administration, Metropolitan Planning Organization, MDC, to aid proposers and bidders, 
but which is neither exclusive nor a representation by MDC that any such listed DBE 
Contractor is Qualified to do any particular work or is in fact a DBE. 
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14. DBE Contractor Unavailability Certification - a written certification, in the form 
annexed to this Provision, by a DBE Contractor as to its unavailability for certain work. 

15. Goal means the numerically expressed objective for this Contract solicitation which 
proposers are required to make good faith efforts to achieve. 

16. Letter of Intent - a letter, in the form annexed to this Provision, to be signed by a 
DBE Contractor with respect to certain work under the Contract. 

17. Manufacturer means an individual (or individuals) who owns, operates, or maintains 
a factory or establishment that produces on the premises the components, materials, or 
supplies obtained by the Metropolitan Planning Organization, Contractor, or Transit 
Vehicle Manufacturer. 

18. Notice of Opportunity to Meet with the Contracting Officer - a notice, in the form 
annexed to this Provision, to be given to a proposer as to its opportunity to request a 
meeting with the Contracting Officer with respect to MDC's determination of the 
proposer's compliance with· this Provision. 

19. Proposer/Bidder - an individual, firm, partnership, association, corporation or 
combination thereof submitting a proposal or bid to MDC for the Work (the terms 
"proposer" or "bidder" are used interchangeably with "contractor" in this provision). 

20. Qualified - a Contractor is qualified to do specific work if it meets all of the following 
criteria: 

a. It has or is able to obtain any and all licenses required to do such work; 

b. It has the necessary experience, organization, technical qualifications, skills and 
facilities to do such work; 

c. It is able to comply with the performance schedule reasonably needed for such 
work; 

d. It does not have an unsatisfactory record of integrity, judgment and 
performance; 

e. It is able to meet t·he applicable equal employment opportunities requirements; 
and 

f It is not otherwise ineligible to perform such work under applicable laws and 
regulations. 
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21. Regular Dealer means a firm that owns, operates, or maintains a store, warehouse, or 
other establishment in which the materials or supplies required for the performance of the 
contract are bought, kept in stock, and regularly sold to the public in the usual course of 
business. To be a regular dealer, the firm must engage in, as its principal business, and in 
its own name, the purchase and sale of the products in question. A regular dealer in such 
bulk items as steel, cement, gravel, stone, and petroleum products need not keep such 
products in stock if it owns or operates distribution equipment. Brokers and packagers 
shall not be regarded as manufacturers or regular dealers within the meaning of this 
definition. 

22. Socially and Economically Disadvantaged Individuals - means those individuals who 
are citizens of the United States (or lawfully admitted permanent residents) and who are: 

a. "Black Americans," which includes persons having origins in any of the black racial 
groups of Africa; 

b. Hispanic Americans," which includes persons of Mexican, Puerto Rican, Cuban, 
Central or South American or other Spanish or Portuguese culture or origin, 
regardless of race; 

c. "Native Americans," which includes persons who are American Indians, Eskimos, 
Aleuts, or Native Hawaiians; 

d. "Asian-Pacific Americans," which includes persons whose origins are from Japan, 
China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, the 
U.S. Trust Territories of the Pacific, and the Northern Marianas; 

e. "Asian-Indian Americans," which includes persons whose origins are from India, 
Pakistan, and Bangladesh; 

f "Women," regardless of race, ethnicity, or origin; and 

g. "Other," individuals found to be socially and economically disadvantaged by the 
Small Business Administration (SBA) pursuant to Section 8(a) of the Small Business 
Act. 

The Metropolitan Planning Organization (MPO) shall make a rebuttable presumption that 
individuals in the above groups are socially and economically disadvantaged. MPO also 
may determine, on a case-by-case basis, other individuals who are socially and 
economically disadvantaged. 

23. Schedule for Participation by DBE Contractors - a schedule, in the form annexed to 
this Provis.ion, containing certain information with respect to work to be performed by 
DBE Contractors. 

OSCAR-C:IUPWP97\RFPTXT.SAM 8 



24. Successful Proposer - the proposer to which the Contract is awarded. 

25. Transit Vehicle is a· vehicle used by the Metropolitan Planning Organization, e.g., bus, 
railcar, or van, for the primary program purpose of public mass transportation; this 
definition does not include locomotives or ferry boats. 

26. Transit Vehicle Manufacturer (TVM) is a manufacturer of vehicles used by FTA 
recipients for the primary program purpose of public mass transportation (e.g., buses, 
railcars, vans). The term does not apply to firms which rehabilitate old yehicles or to 
manufacturers of locomotives or ferry boats. The term also refers to distributors of or 
dealers in transit vehicles with respect to requirements of Section 23.67 of the 
regulations. 

27. Transportation Improvement Program (TIP) means an annual or biennial listing of 
capital and operating assistance projects proposed for funding by FT A 

28. Unavailable - a Contractor is unavailable to do specific work if: 

a. It has that knowledge of the terms and specifications of the Contract needed to 
formulate intelligently a bid or proposal to do such work or to decline intelligently an 
opportunity to formulate such a bid or proposal; and 

b. It does not intend, or is unable, to make a bid or proposal because of lack of 
interest, inability to meet the reasonable and ordinary demands connected with doing 
such work, unwillingness to meet the specifications for such work, unwillingness to 
work on this project or in this geographic area, or such other reason as is determined 
by MDC to be sufficient 

29. U.S. Department of Transportation Regulations - the final rules and regulations 
published in the Federal Register ( 45 FR 21172) dated Monday, March 31, 1980, entitled 
Part VIA, Department of Transportation, Office of the Secretary, Participation by 
Minority Business Enterprise in Department of Transportation Programs, and Codified as 
49 CFR Part 23 included amendments adopted October 21, 1987, and subsequently. 

B. UTilJZATION OF DBE CONTRACTORS: 

1. Affirmative Action Obligation. 

a. Policy. It is the policy of the Department of Transportation and MDC that DBE 
Contractors as defined in 49 CFR Part 23 and this Provision shall have the maximum 
opportunity to participate in the performance of contracts financed in whole or in part 
with Federal Funds under this project. Consequently, the DBE requirements of 49 
CFR Part 23 apply to this project. · 
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b. DBE Obligation. Each bidder agrees to ensure that DBE Contractors a defined in 49 
CFR Part 23 and this Provision have the maximum opportunity to participate in the 
performance of contracts and subcontracts financed in whole or in part with Federal 
Funds provided under this project. In this regard all bidders shall take all necessary 
and reasonable steps in accordance with 49 CFR Part 23 and this Provision to ensure 
that DBE Contractors have the maximum opportunity to compete for and perform 
contracts. Proposers and Bidders shall not discriminate on the .basis of race, color, 
national origin, or sex in the award and performance of DOT-as~isted contracts. 

All determinations of compliance or non-compliance of the proposers and bidders with the 
requirements of this Provision, and of the appropriate consequences of non-compliance, shall 
be final and binding, except that an appeal from an adverse decision by MDC as provided 
herein. All such determinations shall be final and may be taken by an affected DBE 
Contractor to the U.S. Department of Transportation to the extent provided under 49 CFR 
Section 23 .55. Nothing in this Provision shall be construed to diminish the legal 
responsibility or authority of MDC. 

2. Stated Goal - the stated goal is to have portions of the work under the contract performed 
by qualified DBE firms owned and controlled by individuals who are socially or 
economically disadvantaged for prices totaling not less than the percentage of the contract 
price set out in the Proposal Form. For the purposes of this contract, the Stated Goal is 
Ten percent (10%) for DBE firms . Where no DBE goal is provided, the proposer shall use 
its best efforts during the performance of the contract to encourage the participation of 
these persons. 

3. DBE Contractor/Proposer - a Proposer which is itself a DBE may, subject to compliance 
with the applicable requirements of Section III.B. l.a. and III.B.1.b. of this Provision, 
achieve the stated goal by performing work with its own forces a value at least equal to 
the percentage goal. 

4. Title VI Compliance (Civil Rights Act of 1964). 

During the performance of this contract, the contractor itself, its assignees and successors 
in interest (hereinafter referred to as the "contractor"), agrees as follows: 

a. Compliance with Regulations: The contractor shall comply with .the 
Regulations relative to non-discrimination in federally-assisted programs of the 
Department of Transportation (hereinafter, "DOT") Title 49, Code of Federal 
Regulations, Part 21, as they may be amended from time to time (hereinafter 
referred to as the Regulations), which are herein incorporated by reference and 
made a part of this contract. 

b. Non-discrimination: The contractor, with regard to the work performed by it 
during the contract, shall not discriminate on the grounds of race, religion, 
color, sex, age, or national origin in the selection and retention of 
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subcontractors, including procurements of materials and leases of equipment. 
The contractor shall not participate either directly . or indirectly in the 
discrimination prohibited by Section 21.5 of the Regulations, including 
employment practices when the contract covers a program set forth in 
Appendix B of the Regulations. 

c. Solicitations for Subcontracts, Including Procurements of Materials and 
Equipment: In all solicitations either by competitive bidding or negotiation 
made by the contractor for work to be performed under a subcontract, 
including procurements of materials or leases of equipment, each potential 
subcontractor or supplier shall be notified by the contractor of the contractor's 
obligations under this contract and the Regulations relative to 
non-discrimination on the grounds of race, religion, color, sex, age, or national 
on gm. 

d. Information and Reports : The contractor .shall provide all information and 
reports required by the regulations or directives issued pursuant thereto, and 
shall permit access to its books, records, accounts, other sources of 
information and its facilities as may be determined by Metro Dade County or 
the Federal Transit Administration (FTA) to be pertinent to ascertain 
compliance with such regulations, orders and instructions. Where any 
information required from a contractor is in the exclusive possession of another 
who fails or refuses to furnish this information, the contractor shall so certify to 
Metro Dade County, or to the Federal Transit Administration as appropriate, 
and shall set forth what efforts it has made to obtain the information. 

e. Sanctions for Noncompliance: In the event of the contractor's noncompliance 
with the .non-discrimination provisions of this contract, Metro Dade County 
shall impose such contract sanctions as it or the Federal Transit Administration 
may determine to be appropriate, including, but not limited to : 

1) Withholding of payments to the contractor under the contract until the 
contractor complies, and/or 

2) Cancellation, termination or suspension of the contract, in whole or in part. 

f Incorporation of Provisions: The contractor shall include the provisions of 
paragraph 111.B.4.a. through 111.B.4.f. of this section in every subcontract, 
including procurements of materials and leases of equipment, unless exempt by 
the Regulations or directives issued pursuant thereto. The contractor shall take 
such action with respect to any subcontract or procurements as Metro Dade 
County or the Federal Transit Administration may direct as a means of 
enforcing such provisions including sanctions for noncompliance: Provided, 
however, that, in the event a contractor becomes involved in, or is threatened 
with, litigation with a subcontractor or supplier as a result of such direction, 
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the contractor may request Metro Dade County to enter into such litigation to 
protect the interests of Metro Dade County, and, in addition, the contractor 
may request the services of the Attorney General in such litigation to protect 
the interests of the United States. 

C. PROPOSAL REQUIREMENTS AND PROCEDURES PRIOR TO CONTRACT AWARD 

1. Proposal Submittal 

Each proposer, as pai1 of its proposal, shall submit a completed and signed 
Certification of Assurance, and, for each proposed DBE, the following 
documents: 

a. A letter of Certification or other document from the Metro Dade County 
Department of Business Development for each proposed DBE firm 
showing that the firm possesses a currently valid certification as a 
Disadvantaged Business Enterprise at the time the bids or ·proposals are 
submitted. 

b. Acompleted Schedule For Participation signed by the proposer listing 
those subcontracts which will be awarded to DBE contractors. This 
schedule shall list those Qualified DBE Contractors with which the 
proposer intends to contract for the performance of portions of the work 
under the Contract, specifying the price to be paid to each such DBE 
Contractor, including a proposed timetable for the performance of each 
such contract item and providing other information as may be required by 
the Schedule. No work shall be included in the Schedule which the 
proposer has reason to believe the listed DBE Contractor will 
subcontract, at any tier, to a non-DBE contractor; 

c. A completed and signed Letter of Intent by each DBE Contractor listed 
in the Schedule of Participation indicating readiness to perform the work 
described for the amounts stated in the Schedule for Participation; 

d. A completed and signed DBE Contractor Identification Statement for 
each proposed DBE Contractor and for the proposer if it is a DBE 
Contractor. 

A proposal which does not include the above forms may be found to be 
non-responsive. 
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2. Submittals During Contract Negotiations 

The selected proposer(s), as a condition of responsiveness, submit to the MPO by 
4:30 p.m. the second business day after selection for negotiation the documents and 
information set out in sub-paragraphs III.C.2.a. and III.C.2.b. herein. 

a. Evidence of insurability of all listed DBE Contractors as required by 
the contract documents and by law and regulations, if applicable. 

b. Good Faith Effort. If the Disadvantaged Business Enterprise 
information submitted in response to the previous paragraphs 
demonstrates a bidder does not meet the DBE contract goals, 
information sufficient to satisfy MDC that the bidder has made good 
faith effort must be submitted to the .MPO. This information shall 
demonstrate all good faith efforts extended by the bidder in attempting 
to meet the Stated Goal and shall include a detail.ed statement of the 
efforts made to contract and negotiate with DBE contra.ctors including · 
(i) the names, addresses and telephone numbers of DBE contractors 
who were contacted; (ii) a description of the information provided to 
the DBE Contractors regarding the plans and specifications for 
portions of the work to be performed; and (iii) a detailed statement of 
the reasons why additional prospective agreements with DBE 
contractors, if needed to meet the stated goal, were not reached. 

Efforts that are merely pro forma are not good faith effort to meet the 
goal. Efforts to obtain DBE participation are not good faith effort to 
meet the goal, even if they are sincerely motivated, if, given all relevant 
circumstances, they could not reasonably be expe~ted to produce a 
level of DBE participation sufficient to meet the goal. In order to 
award a contract to a Bidder that has failed to meet DBE contract 
goals, MDC must .determine that the Bidder's efforts were those that, 
given all relevant circumstances, a bidder ·actively and aggressively 
seeking the goal would make. 

In making the required judgment, MDC can consider the kinds of 
effort listed below. This is not a mandatory checklist. MDC does not 
insist the bidder do any one or any particular combination of things on 
the list. Nor is the list exclusive or exhaustive. Other factors or types 
of effort may be relevant in appropriate cases. In determining whether 
or not a bidder has made good faith effort, MDC will look not only at 
the different kinds of effort that a bidder has made, but also the 
quantity and intensity of these effort. 

The kinds of good faith efforts MDC may consider are as follows: 
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( 1) Whether the Proposer attended any pre-bid meetings that were scheduled by 
MDC to inform DBEs of contracting and subcontracting opportunities; 

(2) Whether the Proposer advertised at least twenty (20) days before bids or 
proposals are due in general circulation, trade association and minority-focus 
media concerning the subcontracting opportunities (if the interval between 
MDC advertising and bid openings is so short that twenty (20) days are not 
available, then publication for a shorter reasonable time is acceptable); 

(3) Whether the Proposer provided written notice to a reasonable number of 
specific DBEs that their interest in the contract is being solicited in sufficient 
time to allow DB Es to participate effectively; 

( 4) Whether the Proposer followed up initial solicitations of interest by contacting 
DBEs to determine with certainty whether the DBEs were interested. For this 
purpose, the DBE Contractor Unavailability Statement in the Appendix may 
be used where appropriate; or a statement from the Bidder that the DBE 
contractor refused to give such written certification after reasonable request; 
and a detailed statement from .the Bidder of the reasons for the bidder's 
conclusion that the DBE contractor was Unavailable; 

(5) Whether the Proposer selected portions of the work to be performed by DBEs 
in order to increase the likelihood of meeting the DBE goal including, where 
appropriate, breaking down contracts into economically feasible units to 
facilitate DBE participation; 

(6) Whether the Proposer provided interested DBEs with adequate information 
about the plans, specifications and requirements of the contract; 

(7) Whether the Proposer negotiated in good faith with interested DBEs, not 
rejecting DBEs as unqualified without sound reasons based on thorough 
investigation of their capabilities; 

(8) Whether the Proposer made effort to assist interested DBEs in obtaining 
bonding, lines of credit or insurance required by MDC or the Bidder; and 

(9) Whether the Proposer effectively used the service.s of available socially and 
economically-focus community organizations, disadvantaged contractors' 
groups, local, state and federal disadvantaged busiriess assistance offices; and 
other organizations thatprovide assistance in the recruitment and placement of 
DBEs. 

Meeting the DBE contract goal or making good faith effort to do so is a condition of being 
awarded this contract. 
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Good Faith Efforts (Invitation for Bid/Reguest for Proposal). Good faith efforts, under the 
Invitation for Bid (IFB) method of procurement, to be considered must have been carried out 
prior to bid opening. Under a Request for Proposal (RFP) or similar method, good faith 
efforts must have been accomplished prior to receipt of proposals. 

MDC may request any other information as may be required to determine the listed DBE 
contractor's qualification. 

Agreements between a proposer and a DBE Contractor in which the DBE Contractor 
promises not to provide subcontracting quotations to other proposers are prohibited. .The 
listing of a DBE Contractor by a proposer on its Schedule shall constitute a representation by 
the proposer that such DBE Contractor is Qualified and Not Unavailable, and a commitment 
by the proposer that if it is awarded the contract, it will enter into a subcontract with such 
minority contractor for the portion of the work and at the price set forth in its submission 
subject to the terms of this Provision. 

MDC shall make every effort, prior to award of the contract, to approve or disapprove the 
DBE status of each firm listed on a proposer's Schedule for Participation. rvIDC reserves the 
right to award the Contract to a proposer prior to making a final determination as to the DBE 
status or qualification of a firm listed on the proposer's Schedule. If the DBE status of a firm 
listed on the proposer's Schedule is disapproved after contract award, the proposer shall 
remain bound by procedures under Section IJI.D. 

3. DBE Participation shall be counted toward meeting the DBE Goal as follows : 

a. Once a firm is determined by MDC to be an eligible DBE, the total dollar value of the 
contract awarded to the DBE is counted toward the applicable DBE Goal, except as 
limited by the following: 

b. MDC shall count toward the DBE Goal a portion of the total dollar value of a contract 
with a joint venture equal to the percentage of the ownership and control of the DBE 
partner(s) in the joint venture. 

c. MDC shall count toward the DBE Goal only expenditures to DBEs that perform a 
c·ommercially useful function in the work of a contract. 

( 1) A DBE is considered to perform a commercially useful function when it is 
responsible for execution of a distinct element of the work of a contract and 
carrying out its responsibilities by actually performing and supervising the 
work involved. To determine whether a DBE is performing a commercially 
useful function, the proposer shall evaluate the amount of work 
subcontracted, industry practices, and other relevant factors . 

(2) Consistent with normal industry practices, a DBE may enter into subcontracts. 
If a DBE Contractor subcontracts a significantly greater portion of the work 
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of the contract than would be expected on the basis of normal industry 
practices, the DBE shall be presumed not to be performing a commercially 
useful function. 

d. MDC shall count toward DBE goals expenditures for materials and supplies 
obtained from DBE suppliers and manufacturers, provided that the DBE's 
assume the actual and contractual responsibility for the provisions of the 
materials and supplies. 

(I) MDC shall count toward DBE goals the entire expenditure to a DBE 
manufacturer (i.e., a supplier that produces goods from raw materials or 
-substantially alters them before resale). 

(2) MDC shall count toward DBE goals 60 percent of the expenditures to DBE 
suppliers that are not manufacturers provided that the DBE supplier performs 
a commercially useful function in the supply process. 

4. Procedures for Determination of Compliance 

The selected proposer shall cooperate with the DBE Administration during the 
determination of compliance process as described below: 

a. Investigation and Recommendation by Compliance Monitor. The proposer 
shall, upon at least three (3) days notice given by the Compliance Monitor, 
meet with the Compliance M9nitor at the office of the Department of 
Business Development, 111 N . W. 1st Street, Suite 1710, Miami, FL 33128, 
phone 305/375-4132, or such other place as the Compliance Monitor may 
designate. The purpos'e of this meeting shall be for the Compliance Monitor 
to consider whether to recommend that the proposer's proposal be determined 
to be in compliance with the requirements of this Provision or to recommend 
award not be made to the proposer. At this meeting the proposer shall have 
an opportunity to present information and arguments pertinent to its 
compliance with the applicable requirements. Upon request of the 
Compliance Monitor, the proposer shall produce in writing at this meeting the 
following information: 

( 1) A detailed statement of the efforts made. to contact and negotiate with 
DBE Contractors, including: (i) the names, addresses and telephone 
numbers of DBE Contractors who were. contacted; (ii) a description 
of the information provided to DBE Contractors regarding the plans 
and specifications for portiof1S of the work to be performed; and (iii) 
a detailed statement of the reasons why additional prospective 
agreements with DBE Contractors, if needed to meet the stated goal, 
were not reached; 
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(2) A detailed statement of the efforts made to select portions of the work 
proposed to be performed by DBE Contractors in order to increase 
the 'likelihood of achieving the stated goal; 

(3) As to each DBE Contractor contacted but which the proposer 
considered to be not qualified, a detailed statement of the reasons for 
the proposer's conclusion; 

(4) As to each DBE Contractor contacted but which the proposer 
considered to be unavailable, either (i) a DBE Contractor, or (ii) a 
statement from the proposer that the DBE Contractor refused to 
give such written certification after reasonable request, and a 
detailed statement from the proposer of the reasons for the 
proposer's conclusion that the DBE Contractor was unavailable (the 
DBE Contractor Unavailability Statement . may be used for this 
purpose where appropriate); 

(5) Attendance at a pre-proposal meeting, if any, scheduled by the 
proposer to inform DBE's of subcontracting opportunities under a 
given solicitation; 

(6) Advertisements in general circulation media, trade associat10n 
publications, and minority-focus media for at least 20 days are not 
available, then publication for a shorter reasonable time is 
acceptable; 

(7) Effort made to assist the DBE's contacted that needed assistance in 
obtaining bonding or insurance required by the proposer or MDC; 
and 

(8) Written notification to DBE's that their interest in the contract is 
solicited. 

The Compliance Monitor may require the proposer to produce such additional 
information as the Compliance Monitor deems · appropriate and may obtain 
whatever other and further information, from whatever other sources,he 
deems appropriate. 

Not later than fifteen (15) days after given notice of his initial meeting with the 
proposer, the Compliance Monitor shall make a written recommendation to 
the Contracting Oftlcer which shall include a statement of the facts and 
reasons upon which it is based. 

b. Determination by MDC. Following receipt of the Compliance Monitor's 
recommendation, the Contracting Officer shall send to the proposer a Notice 
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of Opportunity to meet with the Contracting Officer, enclosing a copy of the 
Compliance Monitor's recommendation. Such Notice shall indicate the date, 
time and place at which the proposer may, if it so requests in writing, meet 
with the Contracting Otlicer and have an opportunity to present pertinent 
arguments and information relating to the recommendation by the Compliance 
Monitor regarding the proposer's compliance with this Provision. The 
Contracting Officer may request such further information from the proposer as 
it deems appropriate, and may rely upon any factual conclusion reported by 
the Compliance Monitor which is not contradicted by the proposer. The 
Contracting Officer may also conduct informal conferences, to · which the 
proposer shall be invited, in which other parties invited by the Contracting 
Officer may offer information relevant to the issues on which its 
recommendation to the Board will be based. 

As soon as practicable, the Contracting Officer shall make a determination, in 
writing and setting forth the facts and reasons upon which it is based, whether 
the proposal of such proposer complies with the requirements of this 
Provision or recommending to the Board that the Contract not be awarded to 
the proposer. A copy of such determination shall be sent to the proposer. 
Such determination shall not affeet the. power of the Board of County 
Commissioners to reject the proposer's proposal for any other reason or to 
take action on the recommendation of the Contracting Officer it deems 
appropriate. 

c. Failure of Proposer to Participate. The proposer will be bound by 
proceedings under this Provision to which it has been given required notice 
without regard to its participation or lack of participation in them. Its lack of 
participation, upon receiving notices and requests pursuant to this Provision, 
shall not be grounds for reconsideration of any actions taken in the procedure. 

MDC shall not award a Contract to any proposer which it determines fails to 
comply with the applicable requirements of this Provision. Nothing herein 
shall relieve any proposer or any Contractor performing any work under the 
Contract from any of the terms, conditions or requirements of the Contract or 
modify MDC's rights as reserved in the Contract Documents. 

5. Substitution of DBE Contractors for those Listed in the Schedule for Participation -
A proposer may change information required by this provision from that provided in 
its Schedule of Participation of DBE Contractor only when directed to do so by the 
Contracting Officer. The Contracting Officer may make such a direction if it 
determines in the course of any proceeding conducted pursuant to Section III.C.4., 
that (a), although listed by a proposer in good faith, a Contractor appearing on the 
proposer's Schedule is not a DBE Contractor, is not qualified or is unavailable and 
that (b), if the work scheduled to be performed by said Contractor or its equivalent is 
not performed by a DBE Contractor, the proposer will not achieve the level of 
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participation listed on its Schedule. Upon receiving such a direction,· the proposer 
shall make every reasonable effort to replace a contractor listed in its Schedule with a 
qualified DBE Contractor to perform, for not less than the lesser of the same price or 
the price necessary to achieve the level of participation listed in its Schedule, the same 
work or other work not appearing on the Schedule included with its proposal 
submission. 

For the purpose of determining the proposer's compliance with this Provision; the 
revised list of DBE Contractors shall be considered. However, a failure by a prqposer 
to make the efforts required by the preceding paragraph prior to Contract award shall 
be grounds for a determination by the Board of County Commissioners that the 
contract not be awarded to the proposer. If a proposer is awarded the Contract and it 
fails to make such efforts upon notice by MDC, MDC shall subject the proposer to 
sanctions as provided in Section IV.D. 

D . REQUIRE1\1ENTS AND PROCEDURES SUBSEQUENT TO CONTRACT AW ARD 

1. Proposal. Execution, and Compliance with Subcontracts· - the successful proposer 
shall, in the manner prescribed in Section 14.0 of the Contract entitled "Assignment, 
Transfer, or subcontracting" , (or other relevant section) propose for MDC approval 
subcontracts corresponding in all respects to the proposed agreements listed on the 
successful proposer's Schedule . for Participation by DBE Contractors included in its 
proposal with substitutions authorized under this Provision. Upon approval by the 
Contracting Officer the successful proposer shall enter into each such approved 
subcontract and shall thereafter neither terminate any such subcontract nor reduce the 
scope of the work to be performed by, or decrease the price to be paid to, the DBE 
Contractor thereunder without in each instance the prior written approval of the 
Contracting Officer. 

MDC retains the right to approve or disapprove any subcontract with a DBE 
Contractor proposed under this Provision for the same reasons and ·in the same 
manner that MDC may approve or disapprove any other subcontract proposed to it. 
If MDC disapproves a subcontract required to be proposed under this Provision for 
reasons relating to its form, the successful proposer shall propose for approval 
another subcontract with the same DBE Contractor, for the same work and at the 
same price, in a form acceptable to MDC. If MDC disapproves a subcontract 
required to be proposed under this Provision for any other reason, the successful 
proposer shall be excused from proposing that subcontract and shall be subject to the 
provisions of Section III.D.2 below. 

2. Substitution of Subcontractors 

a Excuse from Entering Subcontracts. If prior to execution of a subcontract 
required by this Provision, the successful proposer submits a written request 
to the Contracting Officer and demonstrates to the satisfaction of the 
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Contracting Ofiicer that, as a result of a change in circumstances beyond its 
control of which it was not aware and could not reasonably have been aware 
until subsequent· to the date of award of the Contn1ct, a DBE Contractor 
which is to enter into such subcontract has become not Qualified, or that the 
DBE Contractor has unreasonably refused to execute the subcontract, the 
successful proposer shall be excused from executing such subcontract. 

b. Rightful Termination of Subcontracts. If, after execution of a subcontract 
required by this Provision, the successful proposer submits a written request 
to the Contracting Ofiicer and demonstrates to the satisfaction of the 
Contracting Ofiicer that, as a result of a change in circumstances beyond its 
control of which it was not aware and could not reasonably have been aware 
until subsequent to the date of execution of such subcontract, a DBE 
Contractor which entered into such subcontract has become not Qualified or 
has committed and failed to remedy a material breach of the subcontract, the 
successful proposer shall be entitled to exercise such rights as may be available 
to it to terminate the subcontract. 

c. Determination ·of Excuse of Rightful Termination. If the successful proposer 
at any time submits a written request to the Contracting Ofiicer under the 
provisions of either Section III .D.2.a. or Section III.0.2 ,b., the Contracting 
Ofiicer, as soon as_ practicable, shall determine whether the successful 
proposer has made the requisite demonstration, and shall not determine that 
such a demonstration has not been made without first providing the successful 
proposer, upon notice, an opportunity to present pertinent information and 
arguments. 

d. Alternative Subcontracts. If the successful proposer is excused from 
proposing a subcontract under Section Ilf.D: 1. or from executing a 
subcontract under Section III.D.2.a., or rightfully terminates a subcontract 
under Section III .D.2.b. and without such subcontract the successful proposer 
will not achieve the stated level of DBE participation on which the contract 
was awarded, the successful proposer shall make every reasonable effort to 
propose and enter into an alternative subcontract or subcontracts for the same 
work to be performed by another Qualified DBE Contractor or Contractors 
for a contract price or prices totaling not less than the contract price under the 
excused or terminated subcontract, less all amounts previously paid 
thereunder. The successful proposer shall be deemed to satisfy the 
requirements of this Section IJI.D.2.d . if: 

(I) it shall propose and enter each such alternative subcontract for the 
same work ; or 

(2) it demonstrates to the satisfaction of the Contracting Officer that it has 
made every reasonable effort to contact and negotiate with DBE 
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Contractors in an attempt to subcontract such work, but that it was 
unable to subcontract the work because DBE Contractors were (i) not 
Qualified; (ii) Unavailable; or (iii) although Qualified and not 
Unavailable, unwilling or unable to propose a price for such work 
equal to or less than the greater of the price originally scheduled for 
such work (less all amounts previously paid therefor), or the price 
stated in another bona fide proposal, of which such DBE Contractors 
had knowledge, submitted by another contractor to which the 
successful proposer proposes to subcontract such work; or 

(3) it shall propose and enter into subcontracts with another qualified 
DBE Contractor or Contractors, for prices totaling the price originally 
scheduled for such work (less all amounts previously paid therefor) for 
the performance of other wo'rk not included in its Schedule as it may 
be modified according to this Provision. 

In any situation covered by this Section III.D.2., the Compliance Monitor shall 
promptly meet with the successful proposer and provide it an opportunity to 
demonstrate compliance with these requirements. The Compliance Monitor 
shall, as promptly as practicable, recommend to the Contracting Officer whether 
the successful proposer should be determined. to be in compliance with these 
requirements. 

The Compliance Monitor may require the successful proposer to produce such 
information as the Compliance Monitor deems appropriate· and may obtain 
whatever other and fi.1rther information from whatever sources the Compliance 
Monitor deems appropriate. A copy of the Compliance Monitor's 
recommendation sl~all be promptly hand delivered or sent by registered mail to 
the successful proposer. The Compliance Monitor shall not make his 
recommendation under this paragraph without giving the successful proposer 
notice and an opportunity to present pertinent information and arguments. .MDC 
will consider · objections to the Compliance Monitor's recommendation only if 
such written objections are received by the Contracting Officer within five (5) 
calendar days from the successful proposer's receipt of the Compliance Monitor's 
recommendation. The Contracting Oflicer with or without a hearing, as he in his 
discretion may determine, will reply to the successful proposer's written objection 
within ten (10) working days of receipt of these objections. The Contracting 
Officer's determinations upon consideration of the successful proposer's written 
objections shall be final and binding without right of appeal. 

3. Continued Compliance - f\'IDC shall monitor the compliance of successful proposer 
with the requirements of this Provision during the course of the work to be performed 
under the Contract. The sun.:essful proposer shall permit MDC to have access to the 
job site and to necessary records, and to examine such information as appropriate for 
the purpose of investigating and determining compliance with this Provision, 
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including, but not limited to, manning tables, records of expenditures, change orders, 
observations at the job site, and contracts between the successful proposer and other 
parties entered into during the life of the Contract. 

4. Sanctions for Violations - if at any time MDC has reason to believe that the successful 
proposer is in violation of its obligations under this Provision, or has otherwise failed 
to comply with this Provision, l\/JDC may, in addition to pursuing any other available 
legal remedy, commence proceedings tq impose sanctions on the successful proposer. 
Such sanctions may include, but are not limited to, one or more of the following: 

a. the suspension of any payment or part thereof due the successful proposer 
·until such time as the issues concerning the successful proposer's compliance 
are resolved; 

b. the termination or cancellation of the Contract in \Vhol~ or in pa11 unless the 
successful proposer is able to demonstrate within a reasonable time its 
compliance with thl' terms of this Provision; and 

c. the denial to the successful proposer of the right to participate in any further 
contracts awarded by MDC for a period of not longer than three (3) years. 
No such sanction shall be imposed by MDC upon the successful proposer 
except pursuant to a hearing conducted by the Contracting Officer. 

5. Prime Contractor DBE Reporting Requirements - the prime Contractor shall submit 
reports periodically on the participation b.y DBE firms in the project. 

a. Monthly reports from DI3E subcontractors. 

The prime contractor shall secure a report monthly from each DBE 
subcontractor working on the project, using the attached Monthly Progress 
Report form or a similar form. The reports from the DBE subcontractor shall 
specify the amount s of money that have been received by the DBE 
subcontractor from the prime contractor during the month the report covers. 
Authorized representatives of each DBE firm shall sign the report(s), verifying 
the participation or the DBE firm in the contract work and receipt of the 
monies listed. 

b. Monthly report from the prime contractor. 

The prime contrctor shall report subcontracting and purchasing activities with 
DBE firms monthly using the attached Monthly Progress Report form or a 
similar form. The report forms signed by each DBE subcontractor firm shall 
be attached to the prime contractors Monthly Report . The completed Report 
with attachments shall be submitted to the Contracting Officer on or before 
the tenth working d:1y following the end of the month the report covers. 
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APPENDIX OF FORMS 

Certification of Assurance 
Certification of Assurance (Alternate) 
Schedule for Participation by DBE Contractors 
DBE Contractor Participation Letter of Intent 
DBE Contractor Identification Statement 
DBE Contractor Unavailability Certification 
Notice of Opportunity to Meet with the Contracting Officer 
Disabililty Nondiscrimination Allidavit 
Monthly Progress Report on DBE Activities 
Disclosure Affidavit ("Certification Application") 
DBE Directory, Department of Business Devefopment 
(May be bound or made availnb!C' SL'Jrnrately) 
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METROPOLITAN DADE COUNTY 

GENERAL ENGINEERING CONSULTANTS 

CERTIFICATION OF ASSURANCE FORM 

The proposer, hereby gives 
assurance of meeting the Disadvantaged Business Enterprise goal of Ten percent (10%) by 
utilizing DBE firms in the area(s) of: 

1. Professional Services _______ percent 
(Engineering, legal, accounting, etc.) 

2. Construction 
---~percent (Site preparation, concrete work, etc.) 

3. Procurement Services ______ percent 
(Purchase of materials, supplies, equipment, etc.) 

(Items 1, 2 and 3 must add up to above Goal percentage.) 

The DBE goal will be obtained by certification of the prime contractor as a DBE; by 
establishment of a relationship of Association with DBE firms; by utilization of vendors and 
suppliers of goods and services; by subcontracting; or by joint venture arrangements in 
conformity with the requirements, terms and conditions of the "Disadvantaged Business 
Enterprise Contractor Participation Provision." 

Signature Name of Proposer (Typed) 

Title Date 
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METROPOLITAN DADE COUNTY 

GENERAL ENGINEERING CONSULTANTS 

CERTIFICATION OF ASSURANCE FORM (ALTERNATE) 

(Where alternate goals are proposed) 

The proposer, hereby gives assurance of meeting a 
Disadvantaged Business Enterprise participation goal of (___)percent by 
utilizing DBE firms in the area(s) of: 

1. Professional Services percent 

2. 

3. 

(Engineering, legal, accounting, etc.) 

Construction --------- percent (Site 
preparation, concrete work, etc.) 

Procurement Services 
equipment, etc.) 

_______ percent (Purchase of materials, supplies, 

(Items 1, 2 and 3 must add up to above Goal percentage;) 

The DBE goal will be obtained by certification of the prime contractor as a DBE; by 
establishment of a relationship of Association with DBE firms; by utilization of vendors 
and suppliers of goods and services; by subcontracting; or by joint venture arrangements in 

· conformity with the requirements, terms and conditions of the "Disadvantaged Business 
Enterprise Contractor Participation Provision." 

Signature Name of Proposer (Typed) 

Title Date 
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SCHEDULE FOR PARTICIPATION 
DBE Contractor Participation 

This form should be completed for EACH DBE firm listed in the bid submittal. 

1. Name of prime Bidder: ______________________ _ 

Project or 
2. Project Name: Bid No. ___________ _ 

3. Location: -----------------------------

4. Name and Address ofDBE/Contractor: 

5. DBE TYPE: Women_ Black_ Hispanic_ Other (specify) _______ _ 
DBEs must show ownership percentage by gender--Male % Female % 

6. Type of work to be performed by DBE/Contractor (general): 

7. Scope of work to be performed (specific description by Bid Item): 

If work to be subcontracted is a portion of a .contract item outline in the bid specifications, 
specify only the portion of the work to be subcontracted and identify the Bid Item number if 
one is designated. 

Description Bid Item Agreed Price 
$ _____ _ 
$ _____ _ 
$ _____ _ 

$ ------

8. If overall contract price is based on Unit Price, list for each subcontracted bid item: 

Approximate Quantities Unit Extended Dollar Amount 

(Continued on Page 2) 
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SCHEDULE FOR PARTICIPATION 

DBE Contractor Participation 
Page2 

9. Party responsible for Workmen's Compensation coverage of subcontracted portion: 
_________ : Projected dollar amount of same: $ ________ _ 

10. Party responsible for Liability Insurance coverage:--------------
Projected dollar amount for same: $ __________________ _ 

11. Projected commencement date for work performed by DBE Subcontractor: ____ _ 

12. Projected completion date for work to be performed by DBE Subcontractor: 

13. For those DBE Contractors who previously have worked on Metropolitan Planning 
Organization (MPO) projects as DBE contractors or subcontractors, list name of the Prime 
contractor, the project name and/or number, and the date the contract was awarded: 

Firm Name MPO Project Name/No. Date of Award 

14. If the firm is presently or has in the past been certified by agencies other than MPO or 
the Metro Dade County Department of Business and Economic Development, give dates 
and .names of other agencies. 

Certified By Date 

15. DBED Certification No. ____ _ Expiration Date. ________ _ 
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LETTER OF INTENT 
DBE Contractor Participation 

NOTE: All bidders must submit Letters oflntent by 4:30 p.m. on the second business day following 
bid opening. Expenditures to DBEs on a Schedule of Participation that are not confirmed by a 
properly executed Letter oflnte'nt shall not count toward the DBE goal. 

To: ____________ _ Project Name_~~~~~~~~~~ 
Name of Prime Bidder 

Total Bid$ Project/Bid Number _____ _ -----------

The undersigned holds DBED DBE Certificate No. , expiring , and 
intends to perform work in connection with the above project as (check one): 

An individual_; a partnership_; a corporation_; a joint venture_. 

The DBE status of the undersigned is (check only one): 

Women Black Hispanic Other (specify) ___ _ 

All DBEs must show ownership percentage by gender--Male __ % Female __ % 

The undersigned is prepared to perform the following described work at the prices indicated in 
connection with the above project (specify in detail particular work items or parts thereof to be 
performed): 

Item No. Work t? be performed $Amount 
$ ----
$ ----
$ ___ _ 

You have projected the following commencement date for such work, and the undersigned it 
projecting completion of such work as follows: 

Items Date of Start-up (projected) Completion Date(Projected) 

The above work will not be sublet to a non-DBE/at any tier. The undersigned will enter into a 
formal agreement for the above work with you conditioned upon your execution of a contract with 
Metropolitan Dade County. 

By~------
Name of DBE/Contractor 

Date, ___________ _ Title _________ _ 
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DBE CONTRACTOR IDENTIFICATION STATEMENT 

DBE Contractor Participation 

1) Name of DBE Contractor----------------------

2) Year business established-----------------------

3) Address and telephone number--------------------

4) DBE Type: Women_ Black_ Hispanic_ Other (Specify). _______ _ 

All DBEs must show ownership percentage by gender--Male __ % Female % 

5) Name of principal officer _____________________ _ 

6) Principal type of work----------------------

7) Name of persons involved in management of firm and positions held: 

NAME RACE SEX POSITION/TITLE 
A. 
B. _______ _ 
C. _______ _ 
D. _______ _ 
E. ________ _ 

If additional space is needed, please use another sheet. 

8) For a Corporation or Professional As·sociation: Identify those who own five percent or 
more of the firm's stock or five percent or more share of P.A. 

NAME 

A ___ _ 
B. ___ _ 
C. ___ _ 
D. ___ _ 
E. ___ _ 
F. ___ _ 

YEARS OF 
RACE SEX OWNERSHIP 

If additional space is needed, please use another sheet. 

OWNERSHIP 
PERCENTAGE 

(Continued on Page 2) 
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DBE CONTRACTOR IDENTIFICATION STATEMENT 

DBE Contractor Participation 

Page2 

9) For a Proprietorship, indicate the DBE status and gender of the proprietor: 

Black Male __ Black Female __ Hispanic Male __ Hispanic Female __ 

Other Male (Specify) Other Female (Specify) ____ _ 

10) Does the firm have an 8(a) Certification issued by the Small Business Administration 
under Section 8(a) of the Small Business Act as amended (is U.S.C. 637 (a)? 

NO -- YES Certified as an 8(a) Contractor (date) __ 

11) Date first certified by MDTNDade County Department of Business and 
Economic Development Cert. No. Expires ___ _ 

12) The undersigned agrees to provide other relevant information concerning ownership and 
control if requested to do so by MDC or its representative. 

NAME OF CONTRACTOR 

By 
Date 

Title 
~~~~~~~~~~~~ 
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DBE CONTRACTOR UNA VAil.ABILITY CERTIFICATION 

I '~~~~~~~~~~~~~~~~~ 
(Title) 

of ___________ ~ certify that on _______ _ 
(Prime Bidder) date) 

I contacted the following DBE Contractor to obtain a bid for work items to be performed on 
Metropolitan Dade County Contract No. 

DBE 
Contractor 

Work Items 
Sought 

Form of bid sought 
(i.e. unit price, 
materials & Labor, 
labor only, etc.) 

To the best of my knowledge and belief, said DBE Contractor was unavailable for work on this 
project, or unable to prepare a bid, for the following reason (s): 

Signature: 
~------------

Date:-----------~--

I, , was offered an opportunity to bid on 
(Name of DBE Contractor) 

the above-identified work on by ________ _ 
(date) source) 

The above statement is a true and accurate account of why I did not submit a bid on this project. (If 
not accurate, describe reason(s) below.) 

(Print name of DBE contractor) (Signature of°DBE Contractor) 

(date) (Title) 
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NOTICE OF OPPORTUNITY TO MEET WITH THE CONTRACTING OFFICER 

DBE Contractor Participation 

To:~~~~~~~~~~~~~~~~~~~~~~~~ 

Metropolitan Dade County (MDC) is engaged in determining whether the bid you submitted on 
MDCIMPO Contract No. 
---·----- is in compliance with the requirements of the DBE Contractor Participation 
Provision of said Contract. Failure of your bid to comply with said requirements may result in a 
determination that the Contract not be awarded to you. 

You are hereby notified that you may request a meeting with the Contracting Officer before such 
determination is made. If you wish to have such a meeting, the Contracting Officer must receive 
your request therefor no later than ______ _ 

If you make such a timely request, the meeting will be held on a.m./p.m at_ 

Accompanying this notice you will find a recommendation made to the Contracting Officer by the 
Compliance Monitor pursuant to said Provi$ion, and any comments or suggestions transmitted by 
him to the Contracting Officer therewith. That recommendation is not binding on MDC; therefore, in 
addition to those · issues raised in the recommendation, every issue pertinent to MDC determination 
under the requirements of the Provision may be raised at the meeting. 

Your attention is drawn to Section III. C. 4. of said Provision setting forth the procedures that will be 
followed by MDC in reaching its determination, and specifying your rights in the upcoming meeting. 

Any questions that you may have concerning this notice should be directed to Administrator, DBE 
Administraton, Metropolitan Planning Organization, 111 N. W. First Street, Miami, Fla. 33128, 
telephone number 305/375-3634. Failure to request a meeting, or failure to attend without adequate 
prior excuse may result in a determination adverse to your interest. 

OSCAR-C:\UPWP97\RFPTXT.SAM 

METROPOLITAN DADE COUNTY 
METRO POLIT AN PLANNING 
ORGANIZATION 

BY_~~-~~-~~-



DISABILITY NONDISCRIMINATION AFFIDAVIT 

CONTRACT REFERENCE 
~------------------

NAME OF FIRM, CORPORATION, OR ORGANIZATION---------

AUTHORIZED AGENT COMPLETING AFFIDAVIT: -----------

POSITION PHONE NUMBER: __ ( -~}-_____ _ 

I being duly first sworn state: 

That the above named firm, corporation or organization is in compliance with and agrees to continue 
to comply with, and assure that any subcontractor, or third party contractor under this proje~t 
complies with all applicable requirements of the laws listed below including but not limited to, those 
provisions of ·programs and services, transportation, communications, access to facilities, 
renovations, and new construction. 

The American with Disabilities Act of 1990 (ADA), Pub. L. 101-336, 104 Stat 327, 42 U.S.C. 
12101-12213 and 47 U.S.C. Sections 225 and 611 including Title I, Employment; Title II, Public 
Services; Title III, Public Accommodations and Services Operated by Private Entities; Title IV, 
Telecommunications; and Title V, Miscellaneous Provisions. 

The rehabilitation Act of 1973, 29 U.S.C. Section 794 

The Federal Transit Act, as amended 49 U.S.C. Section 1612 

The Fair Housing Act as amended, 42, U.S.C. Section 3601-3631 
Signature 

Date 
SUBSCRIBED AND SWORN TO (or affirmed) before me on---------

(Date) 
by . He/She is personally known to me or has 

(Affiant) 

presented as identification. 
(Type of identification) 

(Signature of Notary) (Serial Number) 

(Print or Stamp Name of Notary) (Expiration Date) 

Notary Public-------- Notary Seal 
(State) 
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FEDERAL PROVISIONS 

This Procurement is subject to a financial assistance contract between Metropolitan Dade County (MDC) and the U.S. 
Department of Transportation (DOT). By reason of such participation, the Bidder (the terms "Bidder", "Proposer", 
"Contractor" and "Offeror" are used interchangeably) is required to agree to the following provisions: 

No Government Obligation to Third Parties 

The Purchaser and Contractor acknowledge and agree that, notwithstanding any concurrence by the Federal 
Government in or approval of the solicitation or award of the underlying contract, absent the express written consent 
by the Federal Government, the Federal Government is not a party to this contract and shall not be subject to any 
obligations or liabilities to the Purchaser, Contractor, or any other party (whether or not a party to that contract) 
oertaining to any matter resulting from the underlying contract. 

The Contractor agrees to include the above clause in each subcontract financed in· whole or in part with Federal 
assistance provided by FT A. It is further agreed that the clause shall not be modified, except to identify the 
subcontractor who will be subject to its provisions. 

Incorporation ofFederal Transit Administration (FTA) Terms 

The general contract provisions include, in part, certain Standard Terms and Conditions required by DOT, whether or 
not expressly set forth in the contract provisions. All contractual provisions required by DOT, as set forth in FTA 
Circular 4220. lC, dated May 1, 1995, are hereby incorporated by reference. Anything to the contrary herein 
notwithstanding, all FT A mandated terms shall be deemed to control in the event of a conflict with other provisions 
contained in this Agreement. The Contractor shall not perfomi any act, fail to perform any act, or refuse to comply 
with any MDC requests which would cause MDC to be in violation of the FT A terms and conditions. 

Federal Changes 

Contractor shall at all times comply with all applicable FT A regulations, policies, procedures and directives, including 
without limitation those listed directly or by reference in the Agreement (Form FTA MA (2) dated October, 1995) 
oetween Purchaser and FT A, as they may 'be amended or promulgated from time to time during the term of this 
contract. Contractor's failure to so comply shall constitute a material breach of this contract. 

Program Fraud and False or Fraudulent Statements and Related Acts 

The Contractor · acknowledges- that the provisions of the Program Fraud Remedies Act of 1986, as amended, 31 
U.S.C. 3801 et seq. and U.S. DOT regulations, "Prog~am Fraud Civil Remedies", 49 C.F.R. Part 31, apply to its 
actions pertaining to this project. Upon execution of the underlying contract,· the Contractor certifies or affirms the 
truthfulness and accuracy of any statement it has made, it makes, it may make or causes to be made, pertaining to the 
underlying contract or the FT A assisted project for which this contract work is being performed. In addition to other 
·enalties that may be applicable, the Contractor further acknowledges that if it makes, or causes to be made, a false, 
lCtitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the right to 

impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent the Federal 
Government deems appropriate. 
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The Contractor also acknowledges that if it makes, or causes to be made, a ·false, fictitious, or fraudulent claim, 
statement, submission, or certification to the Federal Government under a contract connected with a project that is 
financed in whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C . 5307, 
the Government reserves the right to impose the penalties of 18 U.S.C. 1001 and 49 U.S.C. 5307(n)(l) on the 
Contractor, to the extent the Federal Government deems appropriate. 

The Contractor agrees to include the above two clauses in each subcontract financed in whole or in part with Federal 
Assistance provided by FT A. It is further agreed that the clauses shall not be modified, except to identify the 
subcontractor who will be subject to the provisions. 
Audit and Inspection of Records: 

The Contractor agrees that MDC, the Comptroller General of the United States, or any of their duly authorized 
representatives, shall, for the purpose of audit and examination be permitted to inspect all work, materials, payrolls, 
and other data and records with regard to the project, and to audit the books, records, and accounts with regard to the 
project. Further, Contractor agrees to maintain all required records for at least three years after MDC make final 
payments and all other pending matters are closed. 

Recycled Products/Recovered Materials 

The contractor agrees to comply with all the requirements of Section 6002 of the Resource Conservation and Recovery 
Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the regulatory provisions of 40 CFR Part 247, 
and Executive Order 12873, as they apply to the procurement of the items designated in Subpart B of 40 CFR Part 
247. 

Certification Regarding Debarment. Suspension and Other Responsibility Matters - Lower Tier Covered Transactions 
(Third Party Contracts equal to or over $100,000) 

Instructions for Certification 
1. By signing and submitting this bid or proposal, the prospective lower tier participant is providing the signed 
certification set out in "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
ti~r Covered Transaction" in Exhibit FED-DB 1. 

2. The certification in this clause is a material representation of fact upon which reliance was placed when this 
transaction was entered into. If it is later determined that the prospective lower tier participant knowingly rendered an 
erroneous certification, in addition to other remedies available to the Federal Government, MDC may pursue available 
remedies, including suspension and/or debarment. 

3. The prospective lower tier participant shall provide immediate written notice to MDC if at any time the 
prospective lower tier participant learns that its certification was erroneous when submitted or has become erroneous 
by reason of changed circumstances. 

The terms "covered transaction," 11debarred,11 "suspended, 11 11 ineligible," 11 lower tier covered transaction," 
"participant, 11 "persons," "principal," "proposal," and "voluntarily excluded," as used in this clause, have the meanings 
get out in the Definitions and Coverage sections or rules implementing Executive Order 121549 [49 CFR Part 29]. 
You may contact MDC for assistance in obtaining a copy of these regulations. 

The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered 
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction· with a I?erson who is 
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debarred, suspended, declared ineligible, or voluntarily excluded from participation· in this covered transaction, unless 
Luthorized in writing by .MDC. 

5. The prospective lower tier participant further agrees by submitting this proposal that it will include the clause 
itled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered 

Transaction", and the certification form, without modification, in all lower tier covered transactions and in all 
elicitations for lower tier covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier 
covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, 
unless it knows that the certification is erroneous. A participant may decide the method and frequency by which it 
determines the eligibility of its principals. Each participant may, but is not required to, check the Nonprocurement List 
issued by U.S. General Service Administration. 

8. Nothing contained in the foregoing shall be construe'd to require establishment of system of records in order to 
r.ender in good faith the certification required by this clause. The knowledge and information of a participant is not 
required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

Except for transactions authorized under Paragraph 5 of these instructions, if a participant in a covered 
transaction knowingly enters into a lower tier covered transaction :with a person who is suspend.ed, debarred, ineligible, 
or voluntarily excluded from participation in this transaction, in addition to all remedies vailable to the Federal 
Government, .MDC may pursue available remedies including suspension and/or debarment. 

"Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered 
Transaction" 

( 1) The prospective Lower Tier Participant certifies, by submission of this bid or proposal, that neither it 
for its "principals" as defined at 49 C.F.R. 29.105(p) is presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency. 

(2) If the prospective Lower Tier Participant is unable to certify to the statements in this certification, such 
prospective participant shall attach an explanation to this proposal. 

Lobbying Certification and Disclosure Statements: 

In accordance with 31 U.S.C. 1352, and U.S. DOT regulations, "New Restrictions cm Lobbying," 49 C.F.R. Part 
.L.0, the Contractor must have provided a certification to the Procuring Agency that the Contractor has not and will not 
nse Federal appropriated funds to pay any perso,n or organization to influence or attempt to influence an officer or 
employee of any Federal department or agency, a member of Congress, officer or employee of Congress, or an 
employee of a member of Congress in connection with obtaining any Federal contract, grant or any other award 
covered by 31 U.S.C. 1352. See "Lobbying Certification," (Exhibit FED-LB I). EXHIBIT FED-DBI 
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EXIDBIT FED-DBI 
Page 1of1 

CERTIFICATION REGARDING DEB~NT. 
SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION 

(LOWER TIER COVERED TRANSACTION) 

(To be submitted with a bid or Offer equal to or exceeding the small purchase threshold for Federal assistance 
programs, currently $100,000.) 

The prospective Lower Tier Participant certifies, by submission of this bid or proposal, that neither it nor its 
principals" as defined at 49 C.F.R. 29.105(p) is presently debarred, suspended, proposed for debarment, declared 

ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency. 

If the prospective Lower Tier Participant is unable to certify to the statement above, it shall attach an explanation, 
and indicate it has done so, by placing an "X" in the following space __ . 

THE BIDDER OR OFFEROR, , CERTIFIES OR AFFIRMS THE 
TRUTHFULNESS AND ACCURACY OF THIS CERTIFICATION AND EXPLANATION, IF ANY. IN 
ADDITION, THE LOWER-TIER BIDDER OR OFFEROR UNDERSTANDS AND AGREES THAT THE 
PROVISIONS OF 31 U.S .C. SECTIONS 3801 ET SEQ. APPLY TO THIS CERTIFICATION AND 
EXPLANATION, IF ANY. 

Signature of 
Participant's Authorized Official 

Name and Title of 
Participant's Authorized Official 

Date 
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LOBBYING CERTIFICATION 

EXHIBIT FED-LBl 
Page 1 of2 

Certification for Contracts. Grants. Loans. and Cooperative Agreements 
(To be submitted with each bid or offer exceeding $100,000) 

The Contractor certifies, to the best of its knowledge and belief that : 

(l) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person 
for influencing or attempting to influence an officer or employee of an Federal department or agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the 
awardiµg of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, amendment or modification thereof 

(2) If any ~nds other than Federal appropriated funds have been paid or will be paid to any . person for making 
lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit standard Form-LLL, "Disclosure Form to 
Report Lobbying," in accordance with its instructions [as amended by Government wide Guidance for New 
Restrictions on Lobbying," in accordance with its instructions [as amended by "Government wide Guidance for 
New Restrictions on Lobbying," 61 Fed Reg 1413 (1/19/96). Note: Language in paragraph (2) herein has been 
modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 
U.S.C. 1601, et seq.)] 

(3) The undersigned shall require that the language of this certification be included in the award documents for all 
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative 
agreements), and that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made or 
entered into. Submission ofthis certification is a prerequisite for making or entering into this transaction imposed by 
31 U.S.C. 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. [Note: Pursuant to 31 U.S.C. 1352(c)(l)-(2)(A), any person who makes a prohibited expenditure or fails to file 
9r amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000 and not 
more than $100,000 for each such expenditure or failure.] 
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EXHIBIT FED-LB 1 
Page 2 of2 

The Contractor, , certifies or affirms the truthfulness and accuracy of each 
statement of its certification and disclosure, if any. In addition, the Contractor understands and agrees that the 
provisions of 31 U.S. C. 3801 et seq. apply to this .certification and disclosure, if any. 

Signature of 
Contractor's Authorized Official 

Name and Title of 
Contractors Authorized Official 

Date 

OSCAR-CIUPWP971FEDPROV.SAM 



Interest of Members of, or Delegates to, Congress: 

No member of, or delegates to, the Congress of the United States shall be admitted to any share or part of this contract 
or to any benefit arising therefrom (41 U.S.C. 22). 

Conflict of Interest: 

No employee, officer, or agent of MDC shall participate in selection, or in the award or administration of a contract if a 
conflict of interest, real or apparent, would be involved. Such a conflict would arise when: 

a. The employee, officer or agent; 

b. Any member of his immediate family; 

c. His or her partner; or 

d. An organization which employs, or is about to employ any of the above, has a 
financial or other interest in the firm selected for award. 

MDC's officers, employees or agents shall neither solicit nor accept gratuities, favors or anything of monetary value 
from contracts, potential contractors, or parties of subcontracts. 

Energy Conservation 

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in 
he State energy conservation plan issued in compliance with·the Energy Policy and Conservation Act (42 U.S.C. 
section 6321 et seq.). 

OSCAR-C\UPWP97\FEDPROY.SAM 



MIAMI-DADE COUNTY, FLORIDA 
;_;... ·'·-· 

r;: _;,­
MIAMl-DADE . 
~~ ·· · 

~:?': :.' .. 

Dear Consultant: 

August 7, 2001 

·· 'f""' - C-

.- i 

STEPHEN P. CLARK CENTER 

PUBLIC WORKS DEPARTMENT 
SUITE 1610 

111N.W. 1st STREET 
MIAMI, FLORIDA 33128-1970 

Re: Revised Miami-Dade County 
Engineering, Architectural, 
Landscape Architecture and 
Sul"Veying and Mapping Professional 
Services Certification Request Package 

Attached herewith, please find a copy of the revised professional services certification request package. It 
contains the "Guidelines for obtaining Miami-Dade County Engineering, Architectural, Landscape 
Architecture and Surveying and Mapping Professional Services Certification'', the "Miami-Dade County 
Engineering, Architectural, Landscape Architecture and Surveying and Mapping Professional Services 
Certification Request Questionnaire", the sample format for the "Category Information Form", and the 
descriptions of the "Miami-Dade County Work Class Categories". 

The package has been expanded to include a new work class category: 20.00 - Landscape Architecture. In 
addition, sub-categories have been included in work class categories: 1.00 - Transportation Planning; 2.00 -
Mass Transit Systems; 3.00- Highway Systems; 4.00 - Aviation Systems; 5.00- Port and Waterway; 6.00 -
Water and Sanitary Sewer Systems; 10.00 - Environmental Engineering and 15.00 - Surveying and Mapping. 

If your firm is currently certified in any of the above-referenced categories, you must re-submit no later than 
October 31, 2001, new category information forms with the applicable technical information pertaining to 
each of the sub-categories. 

Please review the revised certification request package, and if your firm is not affected by the above­
referenced category modifications, file it for future use. Certification expires one year from the date of 
issuance, unless otherwise indicated on the Statement of Certification. Should you have any questions 
regarding the above information or the contents of the certification package, please contact Mr. Jerry 
Borbolla, Coordinator for the Certification Committee, at (305) 375-1925. 

JWRJJB 

~IBA:~~!~~ 
COl.INTY MANAGER'S OFFICE 
~1PO SECRETARIAT 

Sincerely, 

r .!J;L /:!row, P.E., Chairperson \h.~n:ring, An:hitectural, Landscape 
Architecture and Surveying and Mapping 
Certification Committee 

Equal Opportunity/Handicap Employer/Services 



MIAMI-DADE COUNTY 
ENGINEERING, ARCHITECTURAL, LANDSCAPE ARCHITECTURE AND 

SURVEYING AND MAPPING 
PROFESSIONAL SERVICES CERTIFICATION 

AUGUST, 2001 

CERTIFICATION COMMITTEE 

John W. Renfrow, P.E. - Chairperson 
Aristides Rivera, P .E., P .L.S. - Member 
Luisa Millan Donovan, R.A. - Member 

Jerry Borbolla - Certification Coordinator 



GUIDELINES FOR OBTAINING MIAMI-DADE COUNTY 
ENGINEERING. ARCHITECTURAL. LANDSCAPE ARCHITECTURE AND SURVEYING 

AND MAPPING 
PROFESSIONAL SERVICES CERTIFICATION 

A. All correspondence regarding Miami-Dade County Professional Services 
Certification shall be addressed to: 

Mr. Jerry Borbolla 
Certification Coordinator 
Public Works Department 
Stephen P. Clark Center, 161

h Floor 
111 N.W. First Street 
Miami, Florida 33128-1970 

8. The initial certification request and subsequent annual recertification requests 
must consist of the following: 

1 . A cover letter on the organization's letterhead requesting certification · or 
recertification, shall be addressed to Mr. Jerry Borbolla, specifically 
stating which categories/sub-categories of professional work are 
being requested. 

2. A filled out, signed and sealed Miami-Dade County Engineering, 
Architectural, Landscape Architecture and Surveying and Mapping 
Professional Services Certification Request Questionnaire. The 
questionnaire must be signed and sealed by a Florida registered 
professional engineer, architect, or landscape architect and surveyor and 
mapper employed full time by the firm, utilizing his or her personal 
professional registration seal. 

3. A copy of the firm's current authorization to transact business in the State 
of Florida issued by the Secretary of State (as required)-; a copy of the 
firm's authorization(s) to offer professional services; and a copy of the 
certifying agent's license issued by the Florida Department of Business 
and Professional Regulation (as applicable, from the Boards of 
Professional Engineers, Architecture, Landscape Architecture and/or 
Su,Yeyors and Mappers), or college degree. 

4. A separate filled out, signed and sealed Category Information Form for 
each category of work being requested. Please refer to the attached 
category descriptions tor the areas of work covered by. each category and 
their individual personnel requirements. On the top portion of the form, 
please list the names, professional license registration numbers, area(s) 
of responsibility and years of experience for the firm's certifying agents; 
on the bottom portion of the form, please describe at least three or more 
relevant projects for each of the certifying agents, including the 
professional's responsibilities in connection with each project, the 
services provided, and adequate information to evaluate the project's 
scope 



Guidelines for Obtaining Miami-Dade County 
Engineering, Ar.chitectural, Landscape Architecture 
and Surveying and Mapping Professional Services Certification 
Page2 

Consultants are encouraged to computerize the format for flexibility and 
future convenience in requesting future additional category request for 
certifications and/or re-certifications. Only the experience of the full-time 
employed Florida registered professionals of the firm listed as certifying 
agents on the form(s), will be considered by the Certification Committee 
in its evaluation of the firm's capabilities. Each form must be signed and 
sealed by a Florida registered professional engineer, architect, landscape 
architect or surveyor and mapper employed full time by the firm, utilizing 
his or her personal professional registration seal or signed by the 
individual whose degree is referenced for restricted professional 
certification. 

5. A detailed education and experience resume for each of the certifying agents 
listed in the Category Information Form(s). 

C. Miami-Dade County .defines "full-timen employee, as an individual employed by a 
firm and regularly scheduled to work at least 35 hours per week. An individual 
may not be a certifying agent for more than one firm at a time. 

D. The Certification Committee, will review the information submitted by each firm 
and will ascertain whether the firm is qualified to render the required services 
under each requested category, according to law and regulations prepared by 
the County Manager. 

E. Certification in a given work category will be granted based upon the information 
submitted for review, however, the number of Florida registered professionals 
and other technical support personnel required for particular projects, will be 
determined during the consultant selection process on a project-by-project basis 
against the Selection Committee's estimate of the consultant personnej, required 
to adequately and competently perform the work in the desired timeframe. 

F. Certification will expire one year from the date of issuance. unless otherwise 
indicated on the Statement of Certification. Recertification. must be reauested 
not less than 30 days prior to the indicated expiration date. 

G. It is required, that the Certification Committee be notified immediately of any 
change in professional personnel and any significant change in the strength of 
support personnel, which occurs during the certification's effective term. Failure 
to comply with this requirement, may result in revocation of the firm's certification. 
The Committee must also be notified, In writing, of any change of address. 



MIAMI-DADE COUNTY 
ENGINEERING, ARCHITECTURAL, LANDSCAPE ARCHITECTURE AND 

SURVEYING AND MAPPING 
PROFESSIONAL SERVICES CERTIFICATION REQUEST QUESTIONNAIRE 

1. Name of Firm: 

Address: 
__________ Phone No._(_) Fax(_) __________ _ 

2. Name & Address of Parent Company (if applicable): ------------------

3. Name & Title of Contact Person: 

4. Type of Firm: Corporation __ Partnership __ Sole Proprietorship __ Other-------

If Corporation complete the following If Partnership complete the 

and attach copy of certificate: following: 

a. Date incorporated: ------ a. Date organized: ---------------

b. State Incorporated: ------ b. Type: General_ Limited_ Other ____ _ 

c. Date authorize~ in Florida: ___ _ c. Names of Partners: ------------

d. President's Name: ------­

Secretary of State's Charter Number: 

5. Department of Professional Regulation Certification(s): 

Engineering Business License No. 

Land Surveyor Business License No. 

Architectural Business License No. 

Landscape Architecture Business License No. ------­

Geologist Business License No. 

Degree (Bachelor's, Master's, Doctorate): 

Exp. Date --------

Exp. Date --------

Exp. Date ------­

Exp. Data ------­

Exp. Date -------

Degree conferred: In Date. ___ _ 

(A TI ACH A COPY OF EACH LICENSE/DEGREE ENTERED ABOVE) 

6. Total number of full-time technical personnel (non-registered) employed by your firm: --------

7. Total number of full-time Florida registered and restricted professional personnel employed by your firm: __ 

I HEREBY CERTIFY THAT TO· THE BEST OF MY KNOWLEDGE THE INFORMATION CONTAINED IN THIS 
CERTIFICATION PACKAGE IS TRUE AND CORRECT AND THAT THIS FIRM IS DULY AUTHORIZED .TO 
CONDUCT .BUSINESS IN THE STATE OF FLORIDA AND POSSESSES THE EXPERTISE TO PERFORM THE 
WORK ASSOCIATED WITH THE REQUESTED CERTIFICATION CATEGORIES. I FURTHER CERTIFY THAT 
NEITHER THE FIRM NOR ANY OFFICER, DIRECTOR, EMPLOYEE OF THE FIRM, OR ANY OF ITS AFFILIATES, 
HAS BEEN CRIMINALLY OR CIVILLY CHARGED WITH ANTITRUST CRIMINAL ACTS UNDER STATE OR 
FEDERAL LAW WHICH INVOLVED FRAUD, BRIBERY, CONSPIRACY, ANTITRUST VIOLATIONS OR MATERIAL 
MISREPRESENTATION WITH RESPECT TO A PUBLIC CONTRACT. 

SIGNATURE (SEAL)9 TITLE DATE 

• State of Florida professional registration seal of signator 



MIAMI-DADE COUNTY 
ENGINEERING, ARCHITECTURAL, LANDSCAPE ARCHITECTURE AND SURVEYING AND MAPPING PROFESSIONAL 

SERV~CES CERTIFICATION 
CATEGORY INFORMATION FORM 

CATEGORY/SUB-CATEGORY TITLE & NUMBER:. 

List the full-time, Florida registered professionals employed by your firm qualified to do this work. Attach a detailed education and 
experience resume for each certifying agent listed supporting their ability. 

Name of Employee/ 
City & State of Residence 

Title/ 
Areas of Responsibility 

1 

Florida 
Registration No. 

(or degree grantor) 

Years of 
Professional 



MIAMI-DADE COUNTY 
ENGINEERING, ARCHITECTURAL, LANDSCAPE ARCHITECTURE AND SURVEYING AND MAPPING PROFESSIONAL 

SERVICES CERTIFICATION 
CATEGORY INFORMATION FORM 

CATEGORY/SUB-CATEGORY TITLE & NUMBER: 
List recent projects completed for this type of work 

Name of Employee/ 
Areas of Responsibility 

Name/Location of Project/ 
Date Completed 

Description of Project/ 
and Technical Duties 

I hereby certify, that to the best of my knowledge, the Information contained in these forms is true and correct. 

SIGNATURE (SEAL)* TITLE DATE 

* Slale of Florida proleaaionaJ regi&tratk>n seal of &ignator 

2 



INDEX OF CERTIFICATION CATEGORIES 

CATEGORY CATEGORY NAME PAGE 
NmtBER 

1.00 TRANSPORTATION PLANNING l 

1.01 URBAN AREA AND REGIONAL 
TRANSPORTATION PLANNING 

1.02 MASS AND RAPID TRANSIT PLANNING 

1.03 AVIATION SYSTEMS AND AIRPORT 
MASTER PLANNING 

1.04 PORT AND WATERWAY SYSTEMS 
PLANNING 

2.00 MASS TRANSIT SYSTEMS 2 

2.01 MASS TRANSIT PROGRAM 
. (SYSTEMS) MANAGEMENT 

2.02 MASS TRANSIT FEASIBILITY 
& TECHNICAL STUDIES 

2.03 MASS TRANSIT VEHICLE 
& PROPULSION SYSYEMS 

2.04 MASS TRANSIT CONTROLS, COMMUNICATIONS 
& INFORMATION SYSTEMS 

3.00 HIGHWAY SYSTEMS 3 

3.01 SITE DEVELOPMENT AND PARKING LOT DESIGN 

3.02 HIGHWAY DESIGN 

3.03 BRIDGE DESIGN 

3.04 TRAFFIC ENGINEER.ING AND 
OPERATIONS STUDIES 

3.0S TRAFFIC OPERATIONS DESIGN 

3.06 TRAFFIC CONTROL SYSTEMS ANALYSIS. 
DESIGN 



4.00 AVIATION SYSTEMS 4 

4.01 ENGINEERING DESIGN 

4.02 ARCHITECTURAL DESIGN 

5.00 PORT AND WATERWAY SYSTEMS 5 

5.01 ENGINEERING DESIGN 

5.02 ARCHITECTURAL DESIGN 

6.00 WATER AND SANITARY SEWER SYSTEMS 6 

6.01 WATER DISTRIBUTION AND SANITARY 
SEW AGE COLLECTION AND TRANSMISSION 
SYSTEMS 

6.02 MAJOR WATER AND SANITARY SEWAGE 
PUMPING FACilJTIES 

6.03 WATER AND SANITARY SEW AGE TREATMENT 
PLANTS 

7.00 SOLID WASTE COLLECTION AND DISPOSAL 7 
SYSTEMS 

8.00 TELECO~CATION SYSTEMS 8 

9.00 SOILS1 FOUND A TIO NS AND MATERIALS TESTING 9 

10.00 ENVIRONMENT AL ENGINEERING 10 

10.01 ENGINEERING DESIGN 

10.02 GEOLOGY.SERVICES 

10.03 BIOLOGY SERVICES 

10.04 CHEMISTRY SERVICES 

11.00 GENERAL STRUCTURAL ENGINEERING 11 

12.00 GENERAL MECHANICAL ENGINEERING 12 



13.00 GENERAL ELECTRICAL ENGrNEERING 13 

14.00 ARCHITECTURE 14 

15.00 SURVEYING AND MAPPING 15 

15.01 LAND SURVEYING 

15.02 AERIAL PHOTOGRAMMETRY 

16.00 GENERAL CIVIL ENGrNEERING 16 

17.00 ENGrNEERING CONSTRUCTION MANAGElVIBNT 17 

18.00 ARCffiTECTURAL CONSTRUCTION MANAGE~NT 18 

19.00 VALUE ANALYSIS AND LIFE-CYCLE COSTING 19 

19.01 TRANSPORTATION PLANNING 

19.02 MASS TRANSIT SYSTEMS 

19.03 FilGHWAY SYSTEMS 

19.04 AVIATION SYSTEMS 

19.0S PORT AND WATERWAY SYSTEMS 

19.06 WATER AND SANITARY SYSTEMS 

19.07 SOLID WASTE COLLECTION AND DISPOSAL 
SYSTEMS 

19.08 TELECOMMUNICATION SYSTEMS 

19.09 son..s, FOUNDATIONS AND MATERIALS TESTING 

19.10 ENVIRONMENT AL ENGINEERING 

19.11 GENERAL STRUCTURAL ENGINEERING 

19.12 GENERAL MECHANICAL ENGINEERING 

19.13 GENERAL ELECTRICAL ENGINEERING 

19.14 ARCHITECTURB 
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1.00 TRANSPORTATION PLANNING 

This class of work encompasses all aspects of transportation planning, necessary to 
generate comprehensive studies ranging in scope from the total transportation of a 
regional area to elements of a specific mode within an urban area. These studies 
may involve forecasting of short and long range transportation needs; evaluation of 
alternate transportation systems and their location within a study area; and feasibility 
analyses in connection with specific transportation modes and their facilities, including 
engineering, life cycle costs, revenue· and ecological considerations. The above 
mentioned transportation modes include roadway and rail systems, ports and 
waterway systems, and aviation systems; and their study may concern the 
improvement or expansion of existing facilities, construction of new facilities and 
potential mass and rapid transit applications. The work may include data collection, 
modeling, alternate system testing, construction cost estimating, system· and site 
selections, public interact.ion program and permitting process participation, conceptual 
systems design and planning, and preparation of summary reports on study findings 
with all necessary test and exhibits. · 

PROFESSIONAL STATUS: 

Registration with· the Florida State Board of Professional Engineers. Applicants 
without registration, may be given a restricted certification to perform activities 
encompassed by the class of work, which is not defined as the practice of 
engineering by the Florida State Board of Professional Engineers. 

ADEQUACY OF PERSONNEL: 

At least one Florida registered professional engineer is required. The number of 
Florida registered professionals and other technical support personnel required 
for specific projects, will bE;t determined during the consultant selection process 
on a project-by-project basis against the Selection Committee's estimate of the 
consultant personnel, required to adequately and competently perform the work 
in the desired time frame. 

PAST RECORD, EXPERIENCE AND CAPABILITY: 

Category Information Forms must contain specific information as to the technical 
nature of projects demonstrating satisfactory experience activities required by 
this class by the full-time employed Florida registered professional engineer(s) in 
their specific fields, used by the firm to obtain County Certification. 

1 



The Certification Certificate will indicate the main work class category number 
(1.00) preceded by the applicable work class designations (1.01 through 1.04) 
listed below. 

1.01 URBAN AREA AND REGIONAL 
TRANSPORTATION PLANNING 

1.02 MASS ANO RAPID TRANSIT PLANNING 

1.03 AVIATION SYSTEMS ANO 
AIRPORT MASTER PLANNING 

1.04 PORT ANO WATERWAY SYSTEMS 
PLANNING 

Sa ti sf actory experience must be demonstrated in the activities required by this 
class by the full-time. employed· Florida registered engineer(s) or other 
professional(s) used by the firm to obtain County Certification, arid also by the 
bona fide employees thereof, if required by a particular project. 



• Pre-Qualification Certification Flow Chart 

• Selection process To establish The Equitable Distribution Program 

• Miscellaneous Project EDP Work Assignment Flow Chart 

• Proposed Community Business Enterprise-A/E Ordinance 

• Proposed Community Business Enterprise:-A!E Administrative Order 



PRE-OU ALIFICA TION CERTIFICATION FLOW CHART 

Firm submits application for PS PQ Certification. 

Jr 
I Department of Business Development 

:······ ······································· ············':' 

! 
Section A I Section B Section C 

• Vendor 11 • Technical • Affirmative 
Registration Certification Action Plan 

• Execution of 
Affidavits 

Architecture and 
Engineering 
Technical 
Committee 

Landscape 
Architecture 
Technical 
Committee 

Certification 

-PO Certification Issued 

• One approval date. 

• One expiration date. 

• Specific conditions. · 

I 

y 
Section D 

• Community 
Business Enterprise 
Certification for 
Architecture and 
Engineering Firms 



SELECTION PROCESS TO ESTABLISH THE EQUITABLE DISTRIBUTION PROGRAM 

Notice To Professional Consultants 

• Describes EDP process. 
• Applicable to miscellaneous projects. 

~, 

Interested Firms 

• Submit Letter of Participation. 

v 

Department of Procurement Management 

• Reviews the Letter of Participation for NTPC EDP requirements . 
• Identifies firms meeting NTPC EDP requirements. 
• Recommends selected respondents for execution of similar 

professional services agreements. 
• Forwards list of selected firms to the Department of Business 

Development. 

• 
The Department of Business Development 

• Establishes the EDP Pool by ranking firms in 
their resp.ective technical certification 
categories by all monies paid to them for work 
on Miami-Dade County projects within the last 
3 calendar years. 



MISCELLANEOUS PROJECT EDP WORK ASSIGNMENT FLOW CHART 

User-Department 
• Defined scope of work with detailed technical certification breakdown and estimated cost per breakdown. 
• Forwards request for work assignment to the Department of Business Development. 

+ 
Department of Business Development 

• Reviews request for work assignment. 
• Identifies the next 3 available prime firms and 5 subs, as 

applicable, in the EDP Pool. 
• Forwards copies of scope of work to the identified firms. 

························································•················································· 

Offer of Work 
151 Prime 

1 •1 Alternate 
2"3 Prime 

2"d Alternate 
3'3 Prime 

5 Subs per TC 5 Subs per TC 5 Subs per TC 

• 
• 
• 

. . . ............................................................................................................. 

• 

Design Team 
Prime (accepted) 

I Sub per TC (accepted) 

Department of Business Development 
Forwards names of design team to the User-Department 
to negotiate the service order. 

~, 

User-Department 
Negotiates the service order. 
Forwards to' the Department of Business Development copy of the service order . 
Submits to the Department of Business Development a close out report at the completion 
of the project. 





gag 
DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT :SO. BUSN. 

ALLEGUEZ & ASSOCIATES, INC. 

EXP.DATE 

HBE 02/28/2007 
WBE 02/28/2002 

ALL.EN & A$SQC!ATES, p A 
171 !3BE • . 03/3J,f4()()2 

ANGEL C. SAQUI, .F A I A, ARCHITECTS, PLANNERS, INT 
210 HBE 03/31/2002 

ANTHONY C. BAJ(Ell, ARCH1TECT .& PL~~, P. C., IN(:: 
. 2(3 B,BE .. . 02/2~/2p02 . 

ARANGO ARCHITECTS 
223 HBE 10/31/2002 

AF,C:HITECTS HALL DESIGI"ffi~, me., TH.E 
. 228 BBE .. . . . . 09/30/2002 

ARCHITECrs INTERNATIONAL, INC. 
229 HBE 06/30/2002 

AR.CHITEcruw D(\SIG>J CoNsOJ:lT!lJM,THE 
230 . BBE . . 09/30/2()()2 

ARCHITECTURAL PARTNERSHIP, INC., THE 
232 IIBE 08/31/2002 

ARC»ITEKNICS, IKC. * 
233 HBE 
233 WBE 

AXIOMA 3, INC. 
275 HBE 

13.E>I LOPEZ & ASSOCIATE$, INC. 

02/28/2002 
02/2$/2002 

08/31/2002 

327 HBE 08/31/2002 

BORRELLI & ASSOCIATES ARCHITECTS PLANNERS, P. A. 
369 HBE 05/31/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

ANA ALLEGUEZ 

226 

.JTh{MJE AL~N 

227 

ANGELSAQUI 

282 

ANTHONY IW<ER 
289 

RICHARD ARANGO 

303 

DANIEL HA.LL 

3q9 

JUAN CRESPI 

310 

EMMANUEL PCfIE 

311 

DAVID PEREZ 

313 

LOlJRpES RODRIGU~Z 

314 

ADDRESS 

901 Ponce De Leon Blvd, #202 *Coral Gables, FL 33134 

5940 SW 73 Street * Miami, FL 33143 

2801 Ponce De Leon B, # 820 *Coral Gables, FL 33134 

!101i'{est 32 Stieet, -~ 1'jewYork, NY lQOOl-3205 

4180 Loquat Ave* 1\-Iiami, FL 33133 

4100 NE 2 Av-e, 311 '"Miami, fL 33137 

227 J\ E 26 Terrace *Miami, FL 33137 

4128 N Miami.Ave* Miami, FL 33127 

5040 NW 7 St,# 690 *Miami, FL 33126 

7450 SW 48 Street "Miami, FL 33155 

PHONE/FAX 

305-461-400 I I 305-461-6002 

3Q5,-:(i61c ?§7ff 3<)~~§61-43&8 

305-445-4544 I 305-445-5044 

3o5~573c54P / lQ~c?n-sfrs 

305-663-0870 I 305-665-5008 

305-571-9l77 / 3Q5-57l-C)()(i6 

305-573-2052 I 305-576-5150 

305-576c0572 I 305-576-6718 

305-448-5040 I 305-443-5435 

305-661-539.21305-661-5832 

EDUARDO CASTINEIRA 

372 

4565 Ponce De Leon Blvd,# 201 *Coral Gables, .FL 33146- 305-667-6333 I 305-667-6670 

MARIA NUNEZ 

439 

JAIME E. BORRELLI 

492 

P~ge: 7 

0000 

4105 Ponce De Leon Blvd,# B *Coral Gables, FL 33146-
1419 

4960 SW 72 Avenue, *Miami. FL 33155 

305-445-1030 I 305-445-7367 

305-665-8852 I 305-665-9972 



gsg 
DEPARTMENT OF 
BUS.INESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

B.J.lOWN & BROWN 1RCH1T~CTS 

EXP.DATE 

381 HBE 10!31/2002 

381 WBE 1013J i2oo2 ·· · 

C T G ARO-IITECTS, INC. 
439 JIBE 05/31 /2002 

439 WBE 05/3(12002 

C/\aRE~ IQ.MOS ARCl:ll'fEcrS, INC . . . . 4 54 · ... ··. J:fflE . . . . 08/3112
00

2 

454 WBE {)s1?1i~QQ~ 

CAHLOS M. MIRANDA, CS I 
481 JIBE 04/30/2002 

CAZO & JARRO JACOBS ARCiiITECTS, PA 
.. 504 HBE . . 03/W2092 

CHAEL. COOPER & ASSOCIATES. PA 
5 f 6 WBE 09/30/2002 

EPIJY FRA~CES, A I A, P. A. 
.. 794 . fJBE QS/3112002 

FERGUSON GLASGOW SCHUSTER SOTO, INC. * 
907 JIBE 08/31 /2002 

907 WBE 08/3 J /2002 

CiALLA!WO ~ SUEl)lODf.SIG~; rNc. 
·· · ·· · 1()05' · rm~ ·· > ' 01m12PQ2 

. . - - .-·:· . . :· ; _:.:· 

GIL! - MC GRA w ARCHITECTS, L. L. P .. . 
1045 WBE 10/3 I /2002 

qy~o~TUTE· ~iViE 
1.090 BBE 

0~/3()/,2()()2 

06/3()/2002 

IDEAL ARCHITECTURAL DESIGN, PA * 
1177 JIBE 06/30/2002 

1177 WBE 06/30/2002 

Miami-Dade County Department of Business Development 
Ce1tified Firms as of 

January 07, 2002 

(Alphabetical Listing by 'frade Category) 

CONTACT 

MAIDA~RO~ 

511 

CARMEN GARCIA 

581 

RQSAM·MQ$J3QJ1'A 

Mf) 

CARLOS 11-:IIRANDA 

636 

. ~$i>EllA,lf:L.A .CA,?;0 J~Q 

664 

MARICE CHAEL 

681 

ADDRESS 

71()() S)y.?9 Aye, ~201 * Miantl, FL }3173 

. 229 NE 26 Terrace * Miami, FL 33137 

362SNW8~~Yet111(:• *Milµrti.FL 33166 

2020 N W 96 Avenue • Miami, FL 33172 

3461 S\Y 8 St~eet $! « Miam.i, FL 33135 

· 5879 Sunset Dr, 1 *South Miami, FL 33143 . 

13~5C-9"1i'o/<!Y,#~04 *Mianii,FL 33145 

PHONE/FAX 

30?<2J'.!·•746Q 139s~m·14:fi1 

305-57lo-0535 / 305-576·51SO 

305-477-9081I305-591·1393 

305-448-~280 I 3Q5-418-1 W9 

305-666-0185 I 305-666··0360 

305.854-4070 / 30H58-3445 ~PUMPQ FR;\]',/CES 

\(XW 

NATMDADSOTO 2901 Ponce De Leon Blvd, 2-Flr. *Coral Gables, FL 33134 305-443-7758 I 305-445-9957 

I 175 . 

~L (JALLARDq 

1390 ' 

CYNTHIA MC GRAW 

1342 

DAPHNE GURR! 

1411 

MARIA GONZALEZ 

1520 

301 Almeria Avenne, * C~m1l Ga)>les, FL 33134 3Q5-529-1444/ 305-~29-Q02(i 

4960 SW 72 Ave,# 403 *Miami, FL 33155 305-663-1263 / 305-663-1264 

801 Monterey St., Ste# , 205-A *Coral Gables, FL 331'.H 305-445-5811 / 305-445-0656 

1900 Coral Way, #205 * Miatn~ FL 33145 305-285-9573 I 305-285-9574 

Pnge: 8 



l:ll312 
DEPARTMENT OF 
BUSINESS DEVELO PMENT 

TRADE CATEGORIES 

FffiMNAME 
CERT !'10. BUSN. 

INDIGO SERVICE CORP. 
1190 HBE 

JC M DEVELOPMENT GROUP, Il\C. 

EXP.DATE 

08131/2002 

1245 HBE 08/31/2002 

J. aoNFILL ~ASSOCIATES, INC. 
. 1~59 iIBE . . . .. ·. 

1259 ~E 

KV H ARCHITEC'fS, PA* 
1332 HBE 
1332 WBE 

07/3)/2002 
0713112()02 

05/3 J /2002 . 
05/3112002 

ICHUL Y ARCHITECTS ASSOCIATES, INC.~ 
. . · ·. 1360 ·.··· . '· .· lIBE . .. · ·• . 08/3112oo::t 

i360 WBE 

LIV S ASSOCIATES 
1384 lIBE 
1384 JIBE 

<iW31t2002 

01/31 /2002 
01/31/2003 

LAURA. M. PEREZ /k ASSOC!ATES,. IN(;. 
.. . 1428 . < HBE . . .· 05/31/20()2 

1428 WBE 05/3)/2002 

LOCUS ARCHITECTURE, INC. 
4239 JIBE 08/31 /2002 

MAIULYS R. ·.N£PO.tvffiCHIE;\RCl-l11.'ECT 
.·.· . . 1~71 .. · . JIBE .... . ·· 091:)0120()2 

1571 WBE 09130/2002 

MATED CARRENO RIZO & PARTNERS, Il'IC. 
1594 !IBE 06/30/2002 

NAY A A~CH)TECTS 
.· )707 . . ~E 08/31/2002 

NYARK.0 ARCHITECTURAL GROUP, INC. 
1748 BBE 08/3 I /2002 

Miami-Dade County Department of Business Development 
Certified Finns as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

RICARDO .FERNA~EZ 

153-'7 

JULIO MENA 

1601 

!ACQcy:LJNE aONflLL OEE . . . . .. · : . 

.· 1624 

CARIDAD HIDALGO - GATO 

1711 

.· MAR<JAfilTA KHULY 

11+2 

PAUL INGELMO 

1775 

LAURA PEREZ. 
1823 

ADDRESS 

3195 SW Third Ayr;, 2-Fl *Minni, FL 33173-2984 

8602 SW 74 St* Miami, FL 33143 

93~ s w 12 s1reet • # 265 .. M:~ n .. 33113 

3900 NW 79 Ave,# 465 *Miami, FL 33166 

74~1 SW 50 Tefll!C~ >r t.1iaJ:ni. FL 33 1 ~5 

151 Majorca Ave, # A* Coral Gables, FL 33134 

591 ~ri"k'.ell l<_ey Dr.,# 502 ~· Mlluni; fL 3313 t 

PHONJ<: I FAX 

.. 305-&~HSQ{) 0 05-858-0151 

305-595-3739 I 305-595-6811 

3Q5-5~o,8383 I ~P?.~59,8-0923 

305-599-52211305-599··5296 

3()5-~92 d 222 / 3Q?-{i92-15()() 

305-443-2933 / 305-448··3748 

305-53f1-0l I l ( 3()5-577-4358 

.. . ·. 

NELSON DE LEON 

1881 

2121 Ponce De Leon Blvd,# 740 •Coral Gabks, FL 33134 305-445-5516 1305-"48-5057 

MARILYS NEPOMECHIE 
2~14 . ··. · ··· ·· .. . 

RONEYMATEU 

2043 

LCISNAYA 

21 98 

CHARLES NY ARKO 

2259 

P1~ge: 9 

1805 Espan.ola Dr • C'?conut Grove, FI, 33133 305-~Sfi..(}240 /305-858-0849 

,. .· · : ·:_;:. •. 

232 Minorca Avenue *Coral Gables, fL 33134 305-441-0888 1305-444-8607 

74QP NW 7 St, IOI •Miami, FL 3312()~00()0 305-265-7 l 77 / 305-262-8435 

5881 NW 151Street,, # 203 * Miami Lakes, FL 33014 305-820-3555 I :l05-820-3210 



-=~act 
DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FffiMNA!\''E 
CERT NO. BUSN. EXP. DATE 

PEREZ & PJ:JREZ AjlCHITECTS PLANNERS, INC. 
1847 .· . . HBE · . 06/30/2002 . 

PEREZ ASSOCIATES 
1850 JIBE 08/3112002 

PUJO & MA.1lT1NEZ.ARCHlTEC1'S 8r, ?,LANNERS, Il'f<:'. 
. .. 192f . . Hi3E I • •. .. 0313112002 . 

R 0 ARCHITECTS & PLMNERS, INC. 
1960 lIBE 09f30/2002 

ll y s A ARfZffiTE(:TS, !NC' 
. . 19~~ . ·.·. . HJ3~ 

19~3 . \~E 

R. E. CHISI[OLM ARCHITfCTS, INC. 

QW'.H/20,02 

08131/2002 

1967 HBE 08/31 12002 

SANCHEZ - ZlilNA,Ll ~ {\SSQCLAT~S; !NC. 
2108 HBE 06130i2002 . - ._ . . ··: ... 
2108 WBE ()6130.14()()2 

SEQUEIRA & GAV ARRETE, PA 
2139 HBE 04/3012002 

SIL VA.;\RQHlTECf'S 
2158 HBE 0913012902 

SUZANNE .MARTINSON AjlCHITECTS, Il\C. 
2258 WBE 07131/2002 

THADD£US COHEN ARCfµTECf, p A 
. ' 23P .. . . . . . BBE . . 04130120()2 

THE ARCH~TECTS GROUP, INC. 
2314 JIBE 10/31/2002 

UNITE:o ARCHlTEcrS, INC. 
·. 2422 . . HBE . . 06130/2002 

2424 WBE 06/3012002 

Miami-Dade County Department of Business Development 
Certified Finns as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

DANIELPEREZ·ZARRAGA 

2388 

MAR.IA PEREZ 

2392 

~ll'IALI:lO ~n~ 
2494 

M!l..NUEL OTALORA 

25:)7 

~AM ~LAJi~HE 
25fi . 

ROBERT CHISHOLM 

2574 

!lETT)" S~CHE? 

2,718 

. . 

ROBERT SEQUEIRA 

2759 

ROL..\,NQP SIL VA 

27$8 

SUZANNE MARTJ:'-l'SON 

2917 

THA.PDEt:S COHEN 

29$8 

PEDRO RAMOS 

29:~9 

M<µl!A LUISA CASTELLANOS 

3129 

Page: 10 

ADDRESS 

2121 Oou~~s Roa4, 3 *Miami, fL 33145 

6899 SW 82 Court *Miami, FL 33143 

· 700() SW 97 Aveµue, * h.fiami, FI,, 33173 

7310 SW 48 Street *Miami, FL 33155 

7901 S \¥ 5~ Ayepue * Miaqli, FL 331.43 

7254 SW 48 St* Miami, FL 33155 

1430 s. M:ll\11/iAvenu~ ·~ Milaroi, FL 33130 

8 ll Ponce De Leon Bl * Coral Gables, FL 33134 

3830 Slrip~jng Ave* •Miami, FL 331~~ 

7910 SW 54 Ct* Miw,ni, FL 33143-00.00 

2990 SW 35 Ayenue •Miami, FL 33133 

6307 Bird Rd *Miami, FL 33155 

149 Sevilla Ayenue * Coral G~bles, FL 33134 

PHONE/FAX 

305.,444-4545 / 3.0$-444·4~24 

305-596-5006 I 305-598-7347 . 

ws-21c~nQu:>?s~279. 310? · 

305-661-5990 I 305-661·7018 

3()5~661'-17451305-~7-1745 . 

305-661 -2010 1 305-661 ~6do . 

305.372,.7770 f 30?-373· 77T!i 

305-441-15561305-445-2374 

305-444-,&+92 /:~95~444., 592() . 

305-667 ~39441305-663-o.iOs 

305'445-7602 I 305-443-0691 

305-740-0150 I 305-740-0158 

305-442-4821 I ~05-444·· 2829 



ClBJa 
DEPARTMENT OF 
BUSINESS DEVELOPMEl'fr 

TRADE CATEGORIES 

FIRM NAJ\<fE 
CERT NO. ijUSN. EXP.DATE 

NH WORK ENGINEERlNO SERVICES, IN~. 

4309 . 1-IBE 09/30/2002 

omo & ~SOCIA TES, INC. 
. !762 . )-$~ .. · .. 

TRJANGLE ASSOCIATES, JNC. 
2376 HBE 

2376 WBE 

.I 1/30/~()02 

09/30/2002 

09/30/2002 

W· A Sl.JTl-JpRLA.ND & ASSOCL:\Tfi$, IN<:;.. (LJ;i:TlliR i) 
,, ... . :i48l ·, BBE ' . . . . . ·, . QSlll/~002 . .. . 

w. A. s~•IERLANro & ASISOCIATES,~c i\L~TTER 1) 
2482 BBE 08/31/2002 

54133 ENGINEERING SER\i1CES 
A & P CONSUL TING TRMSPORT ATION f:NGINirnRS 

14 HBE 06/30/2002 

A 2 GROUP, INC. 
. 28 ., ' . . ... HBE 

28 FU3E 

AC T SERVICES, INC. 
47 BBE 

A PA ENGINEERING, INC. 
4~ .. . Hl!E 
48 HBE 

AP AC GROUP, INC. 
60 BBE 

03/Jl /2002 

()j1~u2002 

08/3 112002 

9tl3()/2oq2 
04/30/2()02 

05131 /2002 

ADV~CE CQNSL!.-TIN<U~NG. SEIW., Il'C, . .. 113 . . .. . ·. 1-lBE .. . . .. ·. 9~13pi~(l02 

ALDO P. GONZALEZ & ASSOCIATES, INC. 
. 154 HBE 04/30/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 

January 07, 2002 

(Alphab~tical Listin15 by Trade Category) 

CQNTACT 

JOAQUIN PEREZ 

2233 

qsv ALPP orrrn 
2279 

OSIRIS QUINTANA 

3070 

CYNTHIA YAPP 
?20; :·. ' 
WAYNE SUTHERLAND 

3202 

CARLOS PEREZ 

18 

# ·BERT() ~AS 

33 

DERRICK GOLDING 

57 

ALBERT? #~lJD.lN 
58 

FAUSTIN DENIS Jlt 
77 

JUANS()TQ 

148 

ALDO 00:->l"ZALEZ 

2m 

ADDRESS 

420 Soulh DU.ie Hwy, 4d * Coral Gabl\'S, FL 33146 

. 13200 SW 128 St, ~ BH Mlarni, FL 33186. 

.1490 ~68St #205 *.lliIDe:. FL33014 

1~9~~ s W 13~ <::mut' ~ Miami,fL 33186 

12926 SW 133td Ct" Miami, FL 33186 

10305 NW4l Street,,# 115 * Miami,FL 331 78 

, 5()()1 ?·\\'· 74thfol.lfl,, # 103 • fyfiam~ FI,. rns5 

7596 NW 8 s.ireet *Miami, FL 33126 

114() 1 · S.W 40 St * fyfuuni, FL ?3 l 65 

20030 E Oiikmont Dr* Millmi, FL 33015 

7800 W Qaklaad Park * SUl)li.'>C, FL 3~351 

1790 W 49 St. 305-5 * lliIDeah, FL 33012 

Pl\ge: 4f 

PHONE/FAX 

305-663-2711I305-663-2744 

. . 305-235:2:Ho I 305-235-2324 
,-'· ···.::: .. : 

'. 

305-8~7-;45 i / 954-4J5.J; 8o 

N/A/N/A . 

> ': . 
305-255-1948 I 305-255-0831 

305-592-7283 I 305-593-1594 

~QS-668-8939 I 305-~~-94:~4: 

305-264-6642 I !05-262-1361 

305~~51-4§9? / 3Q5§~1 :~977 

305-829-5421 I 305-829-5422 

305~331-51~ /3()5-!!82· 1'.?0Q 

305-698-7553 I ~05-698- 7554 



Cll3Ct 
DEPARTMENT OF 
BUSINESS DEVELOPMEl'fr 

TRADE CATEGORIES 

FIRM lSAl\'1£ 
CERT NO. BUSN. 

ALLEN & ASSOCIATES, PA 
. 17i . . BBE . 

ALPHA ENGINEERS CORI'. 
182 HBE 

EXI'. DATE 

03131 /2002 

07/3112002 

ALVAREZ ENGINEERS Il\C. 
... . 186 > f mE' , . . ···• ··. 07/3li2o02 

ANTHO~ C. BAf<E~ARClllTECT ~·P~RS, P. c:, INC 
213 BBE 02/2812002 

;\RClllT~~ 1N1'E~A,TIQN,Af.,!Nc; , ... 
229 . . HBE ' . . . . .·. . 06/3012002 

ARClllTECfURAL P~TNJORS~, IN~.: 1~ 
232 HBE 08/31/2002 

J\RVELO & A$$C>(:' .• !NC: . 
252 )'!8,E ()1 /3 l /2p!J2 

A VINO &. ASSOCIATES, iJ.jc. 
273 HBE 03/3 l /2002 

B CC ENG1NEER1NG, INC. 
. 4499 .· .. .. 'iVBE .· . .0113112002 

B ND ENGINEERS, INC. 
292 BBE 07/31 /2002 

B. A. CAJU,f01".!A ~· AS$()('.lfi.TJ::$ 
.· . 295 . . . . . .· . HBE . •·· . . · ' 05/3112002 

BASULTO & ASSOCIATES. INC. 
315 . JIBE . 03/31 /2002 

BASULTO J,U;NAGEMENT·C()!'$lJLTlNG, JNC. 
4660 HBE . . 10/31/2002 

C A S ENGjNEERI'.><G, INC. 
419 IIBE 03/3 112002 

Miami-Dade County Department of Business Development 
Certified Finns as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CqNTACT 

)IMM!E ALLEN 

227 

ROLANDO SANTOS 

241 

J(JAN AlVAJ.lEZ 

24~ 

Al'.:THONY BAKER 

28'\) 

N"'-N~SPI 

3fo 
DA,VIDPEREZ 

31:3 

~~ AJlV~l-0 
j 4::! 

JORGE AVINO 

371) 

l;l:C!N(I BENITEZ 

385 

BASIL WILLIAMS 

394 

BE~TO CARMONA 

~9:) · 

RE:.'IE BASULTO 

422 

J() ~f: BASULTO 

49:;;0 

MARIA M<\RTIN • HIDALGO 

553 

Page: 4~ 

ADDRESS 

5940 SW T:i Street * Miami,F~ 331~3 

7901 Coral Way *Miami, FL 33.155-QOOO 

19s§() NW 21st,# rn2 ~ Miluni; FL 33172 

110West32$treet, *NewYork,NY 10001-3205 

227 ):\ E; 26 Ti:rrace . ~ fyfiami. FL 33LP 

5040 NW 7 St,# 690 " Miami, FL 33126 

3374 Conil Wa~ ~ Mianri, fL 33145 

2916 Ponce Qe Leon.Blvd* C~l Gables, FL· 33134 

13941) SW P6 Stree:t , # 108 * ~ ~ 3~ 186 

1200 N W 78 ,.o. venue, * Miami, FL 331 26 

740() SW 50 Ter, #200 * Mimni, fL 33155-00QO 

480 W 83 Street *Hialeah, FL 33014·0000 

5841 SW 76 St* Miami, FL 33143--0000 

8201 Coral Way *Miami, FL 33155 

PHONE/FAX 

305~~1-7§74 rws-661 -~$~ 

786-621-1417 I 786-621-1421 

}05·(i4<J-!345. ( 3()5-§:4-0·134(i 

305-573-5417 i 305-573-5418 

305-573-2052 1 305-576-S 150 

305448-5~4i, 3~5L3~. 543~· • · ·.· •· 
305-444-35$7 I :~0?"444<H49 

305-444-7445 I 305-444-1402 

305-254-88211305-254,·8$26 . . ... - ... - :· , .... ..... . _:· ·: ··.··· 

305-599-8495 I 305-597-9312 

305-26H5Q8/ J ()$c669-1 Q51 

305-698-3988 I 305-698-3989 

305-662-5~5() ! 305-662.5854 

305-262-5151 I405-264-8950 

·,J. · . 



r~r-»..,. 
1m£1;;aa.c 
DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRAD!£ CATEGORIES 

FIRMNAAlE: 
CERT NO. BUSN. EXP.DATE 

Miami-Dade County Department of Business Development 
Certified Finns as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CQNTACT ADDRESS PHONE/FAX 

- ------- ------- - ·- ------ ---------- ------ ·------------------------------------··-----~~---------·----

C E S CON~ULT.ANTS, JN(':. 
423 . . . BBE . 

423 : J-IBE 

C RA CLAJU(E, INC . . 

435 WBE 

C. TAR;\F A CONTRACTIN!J, INC, 45 l ' .. . · . . HllE . . . 

CARNEY - NEUHAUS, INC. 
486 WBE 

02/2~12()()2 
0212812002 

09/30/2002 

Q7/3likQ02 

09/3012002 

ClV1L - CADD ENGINEERING, !NC. . 
. . 5.29 . . ' BBE . . . • ... , ·. (1313 1/2()02 

CREST COKSULTI:'-IG, INC. 
629 JIBE 04/30/2002 

DE LOS RE'fES E~GINEERJNG, !t\C. 
. 692 . . . . BllE .. . . . 07 /3112()()2 

DELTA CONSULTI:--<G ENGINEERS, INC. 
705 HBE 07/31/2002 

l)EVEU>PHI!NT CONSULTING SERVlCES, lN(; . 
. . 720 .· HBE . . Ol/31/2002 

DO>!NELL, DUQUESNE & ALBAISA, PA 
751 JIBE 03/31/2002 

DURRELL PALMER GROCj), INC. 
. . . . . \vBE . . . . 06i30/2002 

·.:-. 

EA C CONSULTING, INC. 
774 BBE Ol/3!/2002 

EMTEC CO~ORA.TION 
. . . 82.6 . . . ~ffiE 0613012002 

F & L CONSTRUCTION, INC. 
884 l·IBE 05/3 I /2002 

RUD)?' ORTIZ 

56-j-

LlNDY CLARKE 

577 

CAfil,QS TARA.FA 

595 

ELFANOR CARNl\Y 

641 

1otn. .~o 

'707 

IVONNE CALDWELL . 

832 

Hf,t'fO~ pE LOS 1li,3YES, 

9Q9 
SE~ SOUSA ~R. 

92+ 

CARLQS·M.1\RTINEZ 

94+ 
RAMON DONNELj:.. 

982 

CYNTHIA PALMER 

1000 

E~-IUQUE CROOKS 

1012 

RAUL SUAREZ· CARREN 

IO:i:l 

JULIO BATISTA 

!l-j-6 

Page: 43 

6001 NW 153 Street,,# 2()1 *Miami Lakes, FL 3_3014 ~PH27 .2229, :JoHn-'. 112 r 

7400 N Kendall Dr, # 612 *Miami, FL 33156 305-670-0290 I 305-670~ 2866 

l'.O. B~x ~471 Q~ * co~l(}ai.l.les, FL ~3234 305-476-0018I 305~443 ·: 1512 

. . 
3050 Biscayne Blvd, # 200 * Miami, FL 33137 305-576-9990 / 305-576 .. 9950 

ADPRESS NOT AV,OJL.ABLE 305-690-9797 / 305:69Q-97?~ 

17236 SW 155 Court *Miami, FL 33187 305-256-25281305-256-2528 

4970 SW 72 Ave. , #I * Mialill, FL 33155 305-665-2778 1305-~65:.2793 

249 Catalo~ Ave * Coral Gables, FL 33134 305-444--6510 I 305-444-6110 

7103 SW 143 .t>I ~~mi, FL 33183 305-386-1067 I 305-382-6130 

4930 S W 74 Court *Miami, FL 331 55 305-666-0711 I 305-666-5259 

2025 S W 32 Avenue, • Miam~ FL 33145 . 305-44ti-9394 / ~05-44 \ -0,68§ 

815 NW 57 Aye, 402" Miami, FL 331 26 305-264-2557 / 305-264-5507 

137 Madeira Ave• Coral Gables, FL 33134 305-461-3883 I 305-461-3390 

8095 Wes! 21 Lane *Hialeah, FL 33016 305-362-7277 I 305-362-3424 



tll312 
DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEµORIES 

FIRMNAl\-fE 
CERT NO. BUSN. EXP. DATE 

Miami-Dade County Department of Business Development 
Certified Firms as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT ADDRESS PHONE/FAX 

--·--··--·----··-- ---···--·-----·-·--··---···-- ·- - ··--·-- ·--··--··-- ·- - ---·- -··--··-----· 

FRANCISCO CUELJ:.,O JR., P E, INC. 
971 . ' fil3E ' . . l0t3 ll2oo2 

FRANYIE ENGINEERS, INC. * 
974 HBE 09/3W2002 
974 WBE 09/3012002 

GE l-4 TECHNOLOGY 
91!9 HBE OJ/3]}2002 
91!9. WBE q1,&ui@2 

GK P ENGJNEERING GROUP, INC. 
994 HBE 03/3 I /2002 

GARTEK ENGINEERING CORPORATlON 
·. · · i()t4 · · IIBE · ·· ··. ·.·. " o8i31.'2@2 

GATEWAY CONCESSIONS, INC. 
1019 HBE 01/3112002 

GENERAL i\Si>ttALT co., n.ic. ·. 
.. ·. . i 027 . l lllE ·... . . . ·. 011~ 1/2002 

GEOSOL, INC. 
1040 HBE 09/30.12002 

GUERRERq I GONZAL~ l-:J:'1GlNEERS, INC, 
1088 . fij)E . . . . . 04,130i2()02 

HAl\fMONP & ASSOCIATES, INC. 
1113 BBE 02/28/2002 

liARD J. CONSTRllCTION CORP. 
, 1117 ~BE . . . ' 04/3()/2()02 

HERNANDEZ CONSllLTIMI ENGINEERS. INC. 
1132 HBE 06/30/2002 

Hl • TECU ENVIROMENTAL COI\SllLTA:ITS, INC. .·.·· llF . . · . .. \ifBE. . .. . . 0313112002 

~-\NC~co CUELLO 

. 1259 

VIVIANA CIDRA 

1262 

.. pv11 ARl~AIZ 
1282 

BE~ GONZALEZ 

1237 

. ROBE~TJl]3,T ~CQl)RT 

1309 

147 ~Cir. ~220*fora1Gables, ~ 33i34 

106IONW27Street " Miami.FL 33112 

km Do11gJ3s R(i., 51 " Miazni, FL 33145 

4870 :"< W 102 Avenm:, * Miaui, FL 33178 

7210SW391'er*~III!i,FL 3315$ 

CARLOS TORRES DE NAVARRA 700 S W 36 A venue, 2 * Miami, FL 3'.' 135 

1314 

~pEIERT LQPE?: .• ~85() :NI 72 Ave ~~ FL 331~~ 

1322 

ORACIO RICCOBONO 

1336 

:!vf]Cfu\E!- GUERRERO 

1401 

ERIC HANlMOND 

1438 

MAC PQ~.~D JUM80 

1442 

ORLANDO HERNANDEZ 

1462 

JOAN SEIPP 

1468 

Page: 44 

6020~153 St• MmtniLakes, FL 33014 

4300 SW 73 Ave, #107-A • M1µni, FL 33155 

99 NW 183 Street,, II 102*1'» Miami Beach, FL 33169 

99 NW 183 Street, * 1\-fiami, FL 33169 

13026 SW !ZS Street •Miami, FL 33186 

1541 Sunset Drive, # • Coral Gables, FL 33143 

~Os,567,01251, 3 05-~7-0!~2 

305-592-1360 / 305-594-9279 

305-447·1344 / 305-44H83o ·•.• 

305-592-4538 I 305-592-1433 

305-266-89.~7 / 3()5~26fl4?6 

305-448-8622 I 305-666-3710 

305-592-1480 I 305477-4675 

305-828-4367 I 305-828-4235 

305-262-3944 ! 305-262-8211 

305-651-8522 I 305-651-3376 

30$-652-?99!! l 3Q5-652-()860 

786-242-5900 I 786-242-0999 

305-665-08831305-665-4285 



r~•,..,~ 
•!Ca~--~ DEPARTMENT Of: 
BUSINESS DEVELo:lPMENT 

TRADE CATEGORIES 

FIRM NAM~ 
CERT NO. JBUSN. 

HOLLAND ENGINHRING, INC. 
1149 WBE 

EXP.DATE 

03/31 /2002 

.HUfSEY N(9QI#DES GARCIA ~1_;~ ;'\.$$()(::., !}/~. 
1166 HBE . .03/3112002 

INITlAL El\GINEERS, P. A 
1197 HBE 03/31 /2002 

r EouARDo G()NZALEZ, P. £,, JNC, 
.. 1264 HBE . .. . 05/31 /200,2 

J. H. MANlICY, INC. 
1266 HBE 05/3 l 12002 

J. S: SOSA & ASSOCIATE~., INC. i267 ··· .. '1raE: ·.. .·. · ·. q1131,4tJ92 

JONES MC MULLEN ENGJ:'-/EERil;"G, INC. 
13 I I WBE 05/3 l /2002 

JUAN L.APICA,, P. E. CONSULTIN~; 
·· .· · Bi9 · · t ra1.f ·. ·· · · ··· ·.. 9313 1/2~2 

KADERABEK & BARREIR() CONSULTANTS, INC. 
1335 1-lBE 03/3 l /2002 

J(ENTEX e:NGINEERINQ SYS~S, INC, 
. Im . . sa1C .·. ' . p8/311'2002 

L I V S ASSOCIATES 
1384 liaE 
1384 HBE 

01/3J!2002 

01/31/2003 

LEITER, P EREZ. & A~SOCJATES, DIC. 
. . 1443 . .. HEE . ·. Q5/3 J/2oo2 

ME P ENG!NEERlNG, INC. 
1509 J-IaE 08/31 /2002 

MAIUN & MARIN CONSTilUCTION, INC. 
1573 HBE ; ' Q3/3J /2oo2 

Miami-Dade County Department of Business Development 
Ce11ified FinnS as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

SUSAN HOLLAND 

14M 

E~R!QlJE.Z SUAREZ . 

15!)4 

ALFONSO FRAGA 

1544 

JOSE G()l,\ZALEZ . 

}929 

BERNABE HERNANDEZ 

1631 

~;.~C,\YEDA 
.. ·. !~32 ' ' ' •' 

CATHERil~E MC MULLEN 

16n 

il.JANLAf>ICA 

lt'i:n 

DAVID BARREIRO 

1714 

. l<f.~E11l ffi:ITO 
1734 

PAUL lNGELMO 

1775 

GEORGf: J'EREZ 

1842 

Ar-TONIO NARA1<JO 

1932 

RAFAEL MARIN 

2016 

Page: 4:5 

ADDRESS 

7520 :"-< W 5 Street, # ~ Plantation, FL 33317 

1.025() SW 56 Street, * j\1.iami, FL 33165 

7145 SW 42 Terrace *Miami, FL 33182 

7 ! 7 Ponce D<: y:on, f! lvd, # 335 .. eornl Gables, FL. 33134 

4694 PalmAven,ue , # 203 *Hialeah, FL 33012 

q101 ~)V88 ~t * Mjami, FL 33186 

521 NE 55th St* Miami, FL 33137 

ll9<)5 ~ W 102 Ro:i,d * M<;dley, FL 33178 

4914 SW 72 Avenue "'Miami. FL 3315~ 

)330 :<W ~ 81 St ~ Mj;uni, FL 331 ()9-4 142 

151 Majorca Ave,# A* Coral Gables, FL 33134 

160 I\ W 176 Street,, # 403 * M~ R 3~169 

I 0590 N W 27 Street, , # IO I • Miami, FL 33172 

180Q S W 27 Avenue, • Miam~ FL 33145 

PHONE/FAX 

305-825-0402 1954-583-1877 

30k2.7(1-9935 / 305-27Q··2286 

305-669~9393 I 305-669-9178 

305-445-51001 305,145-6944 

305-821-1281/ 305-825-1705 

305-752-907Q 1 3(),5-75~-9779 

305-870-3816 / 305-526-0558 

305-828-74411 395'8?8-7541 

305-666-3563 / 305-666-3069 

305-:()20,774:3 / 3 ()5-()20-02;39 

305-443-2933 I 305-448-·3748 

305~652-5133 1305-652-041 I 

305-471-0160 I 305-593-2530 

305,569-()0551 305-569-0521 



CH3Ct 
DEPARTMENT OF 
BUSINESS DEVELO PMENT 

TRAD!;; CATEGORIES 

FIRM NAME 
CERT NO. l3USN. 

MARLIN ENGINEERING, J).IC. 
1578 JIBE 

EXP.DATE 

0813 I i2002 

MARTIN - 'v1LA.TO ASSOCIATE~, INC. 
. 1582 . . JIBE .. . . . . . 08/3l/2()()2 

MARTINEZ ENGTh EERING GRO'CP, INC. 
1583 JIBE J0/31 /2002 

1583 WBE 10131 /2002 

J#.tJIµCE QM,¥ ASSCX::ll\TES, ~VG· . . 
. 1597 . .. . B~E . . . .. . lO/~J/20()2 

MILIAN, SWAIN & ASSOCIATES, INC. 
1670 JIBE 03/J l/2002 

MJJ4 CONS'fRUCTION, !NC. 
... .. 1674 .·· •·· HBE ()7/3 J /2()02 

NIFAH AND PART'JERS CONSULTING ENGINEERS · 
1737 BBE 04/30/2002 

NOVA CQNSULW;G, INC. • 
.· 1745 . .. ··. ' F.$E 

1745 VIBE 

orrro & ASSOCIATES, INC. 
1762 J·IBE 

PAW A COMJ'L~~ INT'!:.,, 
1789 13.BE 

PE C 0 ENTERPRlSES, INC. 
1793 JIBE 

1793 WBE 

PH S ENGI;.IBEJ4NG CQ~P. 
.. 1797 . BBE 

PETRO HYDRO, INC. (2) 
1857 HBE 

()5/31/2002 

QSI~ J 12()()2 

01 /31/2002 

11/3()12002 

03/3 1./2002 

03/3 J/2002 

03/3J /2002 

03/31/2002 

Miami-Dade County Department of Business Development 
Ce1tified Finns as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

RAMON SORIA 

2022 

f:I\ l.UQilll VIL;\T() 

2Q2-7 

JOSEFINA MARTI).lEZ 

2029 

.2046 

ARSENIO MILIAN 

2144 

DIONISIO SUAREZ 

~ isi 
SAMUELNIFAH 

2244 

· MAfUl\ MOLINA 

2255 · 

OSVALDOOITTO 

2279 

:!><-?J::~E, PE If.IEKWAJ3A 
23J6 

MERCEDES HERMIDA 

23:20 

RONALD COLAS 

2326 

ORLANDO GARCIA, JR. 

24•) 1 

Pnge: 4·6 

ADDIIBSS 

2191 :'JW 97th Ave* Miami, FL 33172 

27~(} & W 3 f\V~~' ~ ~¥i<uJri, FL 3:1 lf9~2m 

6100 Blue Lagoon Dr, #170 •Miami, l'L 33126 

ns.Q Qough:Js ~4; # ~OQ'" Mimµi, FL 33m. 

2025 S W 32 Avenue * Miami. FL 33 J 45 

734g S \Y 121 $tret:t •~FL 33156 

12350SW122 Court, •Miami, FL 33 186 

2791 P011ce De ~Qn Blvd, #2':l3 "'. CQ1al Ga~;, FL 33134 

13200 SW 125 St,# B4 • Miarni, FL 33186 

12~38 SW 133 q "'Miami, FL 33186-00()0 

P 0 Box 820265 *South Florida, FL 33082-0265 

4100 :-.lE 2nd Ave, # 3 10 * Mil1mi, FL 33137 

1777 NW 79 Avenue * Miam~ FL 32· 126 

PHONE/FAX 

305-477-7575 I 305-477 .. 7590 

305-~5'-99.77 ( 3%854: 259.l 

305-267-9833 1305-267· 5794 

305~445-3344 ( ~95-44§·.\)56f 

305-44I--0123 I 305-441 ·-0688 

305-23~·'-~~M f ~w~c~3-,2()13 

305-969-9195 I 305-969 .. 9192 

305~448-9m f 39~*18"9733 

305-235-2350 1305-235-2324 . 

305-232-72~ /J0~-2~3 .. 6633 

305-827-0600 I 305-827 .. 1004 

305-57~·-2240 1 :w5,573 .. 2216 

305-477-0878 I 305-594-8982 



r~1orit 
111£1;;;a111111 •• 
DEPARTMENT OF' 
BUSI NESS DEVELOPfl.!IEN T 

TRAD!~ CATE.GORIES 

FIRM NAME 
CERT NO. llWSN. EXP.DATE 

PIERRE & GAUTHIER ENGINEERING CO~SULT,l,.NTS, I:'{C. . . 
1862 . BBE . . Ol/:lll~002 . 

PLANNING AND ECONOMICS GROUP, INC. 
1875 HBE 06/30/2002 
1875 WBE 06/30/2002 

PRJlCISIOl': ENOJ.NEERING & SURVEYING, INC, 
... . )899 .. ... BBE . . .... ·. ()~/3 i/2oof 

RC GROUP, INC., THE 
1951 HBE 05/3 ]./2002 

RC· AltCH.rrnqs & f'LA.1:1'$RS, ::~c. . ·, .. 
. ·. ·· 1~60 · ... · . i~e .· .. · . · .. · 9?1301~p02 

REBULL A:.'-ID ASSOCIATES, INC. 
1997 HBE 08/3 J/2002 

ROl3A)'NA ~ASSOCIATES, INC> 
. . 2034 .·. 1$1.': ·. . . ·. ·.·.·.· .. ··.·. o~!3Qi200* 

SD M CONSULTU-:G ENGINEERS, INC. 
2086 JIBE 03/31!2002 

,SAE MAAT!N ).$SOc:IA'J:'E.S, INC· ~. . ·. 
. ·. . . ~ 1 o6 . . HJJE . 08/3 J/20\)2 

2106 WBE 08/W2o02 

SEitRALTA & ASSOCIATES, INC. 
2140 HBE 01/31/2002 

§OlJ'.l'iIEASTE~ EN<;T~El,U!'f 9 cq])r:q.l., INc. 
~1 .95 . HBE 04f30/Z@2 

TECHNO - MANAGEMEN:.'. INC. 
2295 JIBE 01 /31 /2002 

TOM.AS C. ARMSTRONG, PA 
. . 234~ . · l'WE . os13 1 /2002 

Miami-Dade County Department of Business Development 
Ce1tified Firms as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

ERJCPlER~ 

240? 

ADDRESS 

7010 NE4C~ip:t ~Mialpi,FL 3313~ 

isABEL o oNZALEz-JETTINGOF: 2050 c0£a1,:v~y.#301 ·Miami, FL 33145 

2426 

¥JCHA£~ EG~EBll<E 

~44~ · ·. .· 
REINERIO CRUZ 

2525 

MANpELO:rALO:RA · 

7537 
PATRICK REBULL 

25'.lO 

RAFAEL.ROBAYNA 

2627 . 
. ·· . . . .. 

.SERGIO N.[AGAROLAS 

26~ 

LP\:!1:m~s ~AN l\1AitTIN 
2716 

IG"IACIO :5ERilALT A 
2760 

EDU,P..R.00 J)()MINGUEZ 

2838 

SILVIO S2.MULE\1·1CZ 

2965 

TOMAS .ARMSTRO.NG 

3029 

Page: 47 

37~? .':ffl ~fAve, #~~9 ~ Miarni, FL m~§-OllOO 

10621 N Kendall Dr, Ii 215 *Miami, FL 33176 

73IQ°S'\Y~~}~t *~Ff., 33155 

4941 SW 74 Ct, 2-FI •~FL 3Jl55-4412 

~IQQ Vf_esf76 S\~et, '#1()1* H~aji, FL 33()16~5505 

135 Almeria Avenue *Coral Gables, FL 33134 

5()()Q ~Yl 15 Av~, #402 "'Miami, FL 331Ss~()OOQ . 

7194 SW 47 5treel *Miami, FL 33155 

12054 N w 9H AVeJ1UC: * ~k:Qh ~nkns, FL 3:l018 

4090 Laguna Street, •Coral Ciables, FL 33146 

5600 SW 135 Ave* Miami, FL 331S3 

PHONE/FAX 

. 305-758-2268 / 30~-?s.~ .. 9q~o 

305-SS8-S708 I 305~858: 9Si I 

305.-255-8949 / 305,232-4892 
. . ·:.:\::;::· 

305-275-8083 I 305~275- SOS6 · 

305~661-59?() t 305,66 i-7018 . _. .· .... -· . '• " •/i"··. ; . .. 

305-665-43721305-665 : 1~5 · 

3os..s2~, .9316 t 3os-g23. 15M 

305-446-2788 I 305-443--5944 

:w5-666-1397 t m5~6M .. 7720 

305-667-2552 I 305-667-3325 

3~5~557-42~6 ! 305-557-85(5? 

305-44L-40Q8 / 305-444· 2008 

3()5-386-7152 / 305-3~6 .. 7153 



r~1:»ri-
11tC;1~._". 
DEPARTMENT OF 
BUSINESS DEVELOPMEMT 

TRAD!b: CATEGORIES 

Fm:MNAME 
CERT NO. JaUSN. 

VITAL ENGINEERING, PA 
2472 JIBE 

EXP.DATE 

. 06/30/2002 

WESTHORP ~ ,i\SSQCIATES, JNC, 
2506 . '1VBE .· Q7 t3 li2Q02 

54162 ENVIRONMENTAL CONSCLTING SERVICES 
A D A ENGINEERl :JG, INC. 

48 HBE 
48 J·IBE 

AP ACG:ROUP, fNC. 
.. · .. 6Q . ·<. BaE 

ALPHA ENGINEERS CORP. 
182 JIBE 

;.iv A@Z BNGI:NEE!l,S, I!';C, 
...... 186 . . · ·. ' HBf: 

AVINO & ASSOCIATES, I~~C. 
273 HBE 

B )';[)ENGINEERS, INC. 
. ·. . 292 .. ' B)3E 

CA S ENGINEERl'.'JG, INC. 
419 l-IBE 

CE S CON!iULTANTS, INC. 
423 . . . HSE 

423 BBE 

CARNEY · NEUHAUS, INC. 
486 WBE 

04/30/2002 
04/30/2002 

05/}J/2Ql)2 ·.· 

0713 1 /2002 

07/3112002 

03/3 1/2002 

0713 J 12()02 

03/3li2002 

<)2Jt8/200f 
02~;t2002 

09/30}2002 

l)EVELOPMf:Nf CONSULTING SERVICES, J:NC. 
. 720 . JIBE ' . Ol/3Jf2002 

D\;RRELL PALMER GROl P, INC. 
WBE 06/30/2002 

Miami-Dade County Department ofBmdness Development 
·. Ce1tified Firms as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

NELSON VITAL 

3191 

J3RENJ:)AWE$TH!)& 

3234 

ALBERTO ARGUDIN 

58 

fr:)-USTINDENIS JR. 

77 
.: ... ···.- : ·: : 

ROLANDO SANTOS 

241 

Iµ~.ALYNU\~ 

.249 

JORGE AVINO 

370 

BASIL \VILLJ1\1yfS . 

39,4· 

MARIA M'\RTIN · HIDALGO 

55~ 

J.lll[)Y ()l:l'I'IZ 

5,64 

ELEANOR CARN1'.Y 

641 

q~RLOS MARTI)'; EZ 

944 

CYNTHIA PALMER 

1000 

P11ge: 48 

ADDRESS 

7100 SW 99 Avenue, • Miam~ FL 33173 

9499 )IE 2nd A. venue, Suite , # 207 * l\.lianri Sh9n..1,, Fl 33 falHJOOO . . .. . . . . ... . . . 

11401 SW 40 St* Miluni, FL 33165 

2po3J)f: Oakrnont I>r • Millll'.li, FL 3~()15 

7901 Coral Way *Miami, FL 33155-0000 

!9~60NVf27 St, #102 ~ Mia,Ini, fL }317'.f 

2916 Ponce De Leon Blvd* Coral Gables, FL_ 33134 

·PW >I W 78 Ay~µe, ·. ~ Miiuni, FL 33129 

8201 Coral Way *Miami, FL 33155 

@<lr NW 153 S!reet., N 201 *¥Jaini L~~s, Fl 33014 

3050 Biscayne Blvd, Ii 200 *Miami, FL 33137 

7103 SW 14~ Pl* IYfi<111i, FL 33183 

2025 SW 32 Avenue, * Miailli, FL 33145 

PHONE/FAX 

305-412-6000 / 305-412-·6005 

30!;-7551-4.7~7/. }Q?,J59 .. 47?.& 

305-551-46081305-551 -8977 

30?-829-5.421 !395·8.f9··~42f 

. : . . . . 

786-621-1417 I 7S6-621--i4:i\ 

W5-P4CH345/ }QS*4Q··q46 ·. 

305-44-L--7445 / :305-444-1402 

305-599-8.49$. .I~05c5\l?··9~12 

305-262-515i I 305-264 .. 8950 

3p5-8.2/' ·2ff9 I :~9H27·· !121 

305-576-9990 I 305-576-9950 

305-386-1067 1305-382·-6130 

305-446-9394 / 305-441-0688. 



l:ll3C! 
DEPARTMENT OF 
BUSl!.fESS DEVELOPMENT 

TRADJb: CATE.GORIES 

Fffi:MNAME 
CERT NO. J~USN. 

EKJUQVE $.~, P E. 
839 . . . 1-JllE 

EXP. DATE 

0113 1 /2002 

ID · TECH ENVIROMENT AL CO:t\SUL TA:>ITS, INC. 
1137 WBE 03/3 I /2002 

J. J,-1. ~I(;Y, INC. 
. . . 12(!6 . . 'HBE 05/3 112002 

J. J. SOSA & ASSOCIATE~ .• INC. 
1267 HBE 01/31/2002 

,roi-1esMc .MULLEl\! ENGl:mE@>G, JHC . . 
.. i3il . . WBE . . . . . O~lll /:?()()2 

KADERABEK & BARREIRO CONWLTANTS, INC . 
1335 HBE 03/3 li2002 

LEITER, PEREZ & ASSOCIATES, l\'C. 
.. . ' 1443 JU!E .··. 05/3J/:t.l><J2 

MILIAN, SWAIN & ASSOCIATES, lNC. 
1670 I lBE 03/3 I /2002 

NPVA CONSULTD\Q, INC. * 
.. i745 . . . HBE 

1745 \\iaE 

OTITO & ASSOCIATES, INC. 
1762 JIBE 

PH$ ENG1"1EERDlG CORP. 
1797 . J3BE 

05/3J l2po2 
05/~J /2()()2 

01/3 1/2002 

Q3/3 l /2()02 

PRECISIOI': ENGINEERING & SURVEYING, INC. 
1890 BBE 03/3 I /2002 

REIW!-L A'<}) ASSOC!ATES, INC. 
. . i997 . . llBE . 08/31 /2002 

ROBA YNA & ASSOCIATES, INC. 
2034 I !BE 06/30/2002 

Miami-Dade County Department of Business Development 
Ce11ified Firms as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

Eh RIQu; SA,EZ 

IQ:~4 

JOAN SEIPP 

1468 

}3ERN~~ lWRNANpEz 

Hi~t 

AK'\CAV.EDA 

1632 

Cfl:fHERINE MC MULLEN 
i~37 ····. 

DAVID BARREIRO 

1714 

GfOl:l<iE l'E~Z 

1~42 

ARSENIC MILIAN 

2144 

MA!µAf!;10L)NA 

2255 

OSVALDO OTITO 

2279 

RONALD COLAS 

2326 

MICHAEL EGBEBlKE 

24-+8 

PATRICK R.EBULL 

25~0 

RAFAEL ROBAYNA 

2627 

Page: 4'9 

ADDRESS 

P 0 E!ox 490372 p<.ey Bjsca)ne, FL 33149 

1541 Sunset Drive,# •Coral Gables, FL 33143 

4~94 P~lin ~VeJ]IJe , # 20~ "~iaje<!ll, FL 33012. 

13701 SW 88 St* Miiuni, FL 33186 

521 NI} 55th St t~ni, FL 33137 . 

4914 SW 72 Avenue *Miami. FL 33155 

J 6Q ]\. W 176 Street, , # 403 * Miami, .FL 33169 

2025 S W 32 Avenue "' Miami. FL 3~ I 45 

27()1 PO!lC~ De Le()D Blvd, #2'J3 *Coral Gable:;, F~ 33134 

13200 SW IU St,# B4 *Miami, FL 33186 

4100 \IE 2nd Ave,# 310 * Miarni, FL . 33137 

3785 :-NJ 82 Ave, #209 * Miam~ FL 33166-00)() 

4941 SW 74 Ct, 2-Fl • Miami, FL 33155-4,412 

2100 West 76 Street,. ii IOI * l [ialeah. FL _33016-5505 

PHONE/FAX 

3o5~36l-29M 13()5-361 ·:5769 

: ·. 

. .·. 
305-665-0883 / 305-665--4285 

395-?Zl '. l28J / 3()fs2?· 17()5 

305-752-9070 I 305-752·-9779 

~05-870:~8 l 6 / 3()5-526··055!! 

. ·. 

305-666-3563 1305-666· 3069 . 

30$-6S'.-5!33 / 305-652·041J · 

305-441-0123 I 305-441 ··0688 

305-441:.9535 ./ 305-448··9733 

305-235-2350 / 305-235·· 2324 

305-57:0 -2240 / 3050513-2276. 

305-255-8949 / 305-232-.4892 

305-665-43721305-665·:1~5 

305-82:0 -93161 305-823· 1569 



1:213C! 
DEPARTMENT OF 
BUSI 1-iEss DEVELOPMENT 

TRAD!~ CATEGORIES 

Fm:MNAME 
CERT No. JaUSN. EXP.DATE 

Sl3l:RAL TA 81; A~SOCIATES, INC. 
·. 2i40 . . J IBE 01/31 /2()Qf 

TERRAINE. INC. 
2304 J·IBE 08/3 112002 

WESTHORP 81; AS SOCIA.TES, INC. 
· .. i5Q6 .... ... · . \v1IB . · .01131 12Q<:12 

1000 ENVIRONMENTAL ENGINEERThG 
BC C ENGINEERING, INC. 

4499 WBE 01/31/2002 

EB S ENGINEERl~lG, INC 
' • 775 .. BBE .•··. 08i3 1/2002 

INI'ERNATIONAL LOGISTICS GROUP, Il\C. 
1219 13BE 09/30/2002 

Miami-Dade County Department of Business Development 
Ce1tified Finns as of 

January 07, '.2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

IG\JACIO :;ERRALTA 

2760 

JAMES YOUNG 

2976 

1:\)1.EN[)A WESTHORf 

3Z3'+ 

HO~G BE:'IITEZ 

385 

~E~Jf.MIJ~ 13SSIEN .·. 

1013 

JAN,'cm.OLL 

1572 

ADDRESS 

7194SW475ti:~t ~~FL 33155 

P 0 Box 226706 ;;. M.arni, FL 33122-6706 

9499 ~ 21!4 Ave11ue, Suite,# 207 "'. Mia,mi Shores,, fl_ 
3313!l~OOOQ' . .. . . .. . . . . ... 

13940 SW 136 Street,# 108 *Miami, FL 33 I 86 

471.5 ~ 1571~ SI, ?Q2 .~ fyfiami, FL 33014 

2390 'NJ 147th St* Miami, FL 33054 

1003 ·ENVIRONMENTAL ENGINEERThG-BIOLOGY SERVICES 
CHE ROKEE ENTERPRISES, INC. 

4237 JIBE 10/31/2002 
CHRISTINE FRAl\KLIN 

692 

1004 ENVIRONMENTAL ENGINEERThG-CHEMISTRY SERVICES 
CHEROKEE ENTERPRISES, INC. 

4237 HBE 1013 112002 
CHRISTINE FRAl\ KLIN 

69:2 

1001 ENVIRONMENTAL ENGINEERThG-ENGINEERING DESIGN 
ClffROKEE ENTERPRISES, INC. 

4237 JIBE I 0/3 I /2002 

Cl'iJL WORKS, J:NC. 
.. . .. 530 .. . \V13J3 09130/2\)02 

ENiUQUE SAEZ, P E. 
839 · JIBE 11/30/2002 

(iLOBAL ENGINEERING & ENVllWNMENTAL SERVICES,LLC 
.. ·.· 46~i ··. . ·. HBE . . . . ·. 1of.l112002 

CHIUSTINE FRAJ\KLIN 

692 

LJl~D4BJ3LL 

703 

El'lUQUE SAEZ 

1094 

A:-:TONINO RICCOBONO 

1356 

Pnge: 50 

7975 :Ni 154 St,# 310a * MirnniLakes, FL 33016 

7975'NJ154 St,# 310a * Mfoinitakes, FL 33016 

7975 'NJ 154 St,# 310a ~Miami Lakes, FL 33016 

10 NW 42 Ave,# 200 ~Miami. FL 33126-000(1 

PO Box490372 * K<yBisca)ne, FL 33149 

· 5979 "W 151St,#221 •Miami Lakes. FL 33014-000C• 

PHONE/FAX 

3()%67-25gl 3\)5-(i§7·: 33_7,5 

305-51;..4901I 305-513-4902 

3()S-7s~~-~nn 1305~1s~-47~8 ... 

305-25L--8821/305-254··8826 

3os~62S-5.2s213p$.~2s:. 11 H~ 

954-98 J. 7991 /'J,54-981 -5967 

305-82f:-3353 / .3Q5C828··9317 

305-82f:-3353 I 305-828--9317 

305-828-3353 I 305-828-9317 

305-44~:-5955 ! _JOS-448-546~ 

305-36 J -29841305-361 -5769 

305-828-5122 / .305-828··5490 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

SONSHINE (;OMMUNICATIONS 

EXP.DATE 

2178 BBB 05/31/2002 

2178 WBE 05/31/2002 

42171 HARDWARE WHOLESALERS 
A & B HARDWARE & LUMBER 

10 HBE 

10 WBE 

01/31/2002 

01/31/2002 

234 HEAVY CONSTRUCTION 
A 2 GROUP, INC. 

28 HBE 03/31/2002 . 

COMTECH ENGINEERING, INC. 
573 . HBE . 07/31/2002 

REPOR BROTHERS, INC. 
2013 BBB 08/31/2002 

23411 . HIGHWAY AND STREET CONSTRUCTION 
A 2 GROUP, INC. 

28 HBE 03/31/2002 

AD A ENGINEERING, .Il'<C. 
. 48 . HBE 04/30/2002 

ALDO P. GONZALEZ & ASSOCIATES, INC. 
154 HBE 04/30/2002 

ALVAREZ ENGINEERS, INC. 
18.6 HBE 07/31/2002 

AVINO &ASSOCIATES, INC. 
273 HBE 03/31/2002 

BC C ENGINEERING, INC. 
. 4499 WBE 01/31/2002 

B N D ENGINEERS, INC. 
292 BBB 07/31/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 
January 07, 2002 

(A]phabetical Listing by Trade Category) 

CONTACT 

BERNADETTE MORRIS 

2817 

MARIA LLERENA 

13 

ALBERTO RIBAS 

33 

JOSE SIERRA 

. 766 

MICHAEL ROPER 

2601 

ALBERTO RIBAS 

33 

ALBERTO ARGDPIN 

58 

ALDO GONZALEZ 

203 

JUAN ALVAREZ 

249 

JORGE AVINO 

370 

HONG BENITEZ 

385 

BASIL WILLIAMS 

394 
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ADDRESS 

888 N E 126 Street, • North Miami, FL 33161 

2851 NW 27 Avenue *Miami, FL 33142 

5001 S.W. 74th Court,,# 103 *Miami, FL 33155 

10825NW29th Stree *Miami, FL 33172 

1999 NE 150 St,_103 *Miami, FL 33181-0000 

5001 S.W. 74th Court,,# 103 *Miami, FL 33155 

11401 SW 40 St* Miami, FL 33165 

1790 W 49 St, 305-5 *Hialeah, FL 33012 

10560 NW 27 St,# 102 •Miami, FL 33172 

2916 Ponce De Leon Blvd* Coral Gables, FL 33134 

13940 SW 136 Street , # 108 •Miami, FL 33186 

1200 NW 78 Avenue, *Miami, FL 33126 · 

PHONE/FAX 

305-891-3939 I 305-891-3063 

305-633-6627 I 305-633-6217 

305-668-89391305-668-9454 

305-796-7423 I 305-59H314 

305-940-5300 I 305-940-6029 

305-668-89391305-668-9454 

305-551-4608 I 305-551-8977 

305-698-7553 I 305-698-7554 

305-640-1345 I 305-640-1346 

305-444-7445 I 305-444-1402 

305-254,8821 I 305-254-8826 

305-599-8495 1305-597-9312 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

B. A. CARMONA & ASSOCIATES 
295 HBE 

BERLO INDUSTRY, INC. 
333 BBE 

CA S ENGINEERING, INC. 
419 . . HBE 

CE S CONSULTANTS, INC. 
423 BBE 

423 HBE 

CARNEY - NEUHAUS, INC. 
486 WBE 

CIVIL - CADD ENGINEERING, INC. 
529 BBE 

EXP.DATE 

.05/31 /2002 

01/31/2002 

03/3112002 

02128/2002 

02/28/2002 

09/30/20()2 

03/31/2002 

DELTA CONSULTING ENGINEERS, INC. 
. 705 . HBE • . 07/3112002 

DEVELOPMENT CONSULTING SERVICES, INC. 
720 HBE 01/3112002 

EA C CONSULTING, INC. 
774 BBE 01/3112002 

1. H. MANUCY, INC. 
1266 HBE 05/31/2002 

LEITER, PEREZ [Jl. ASSOCIATES, INC. 
1443 HBE . . 05/3112002 

ME F CONSTRUCTION, INC (FILE 2) 
1507 HBE 06/30/2002 

ME F CONSTJWCTION, INC. (FILE 1) 
. 1508 . HBE 04/30/2002 

1508 WBE 04/30/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 
January 07, 2002 

(A]phabetical Listing by Trade Category) 

CONTACT 

BENITO CARMONA 

398 

LEONARD WOOTEN 

448 

MARIA MARTIN - HIDALGO 

558 

RUDY ORTIZ 

564 

ELEANOR CARNEY 

641 

JOHN KING 

707 

SERAFIN SOUSA JR. 

924 

CARLOS MARTINEZ 

944 

ENRIQUE CROOKS 

1012 

BERNABE HERNANDEZ 

1631 

GEORGE PEREZ 

1842 

MIGUEL OCANA 

1930 

MARIA OCANA 

1931 
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ADDRESS 

7400 SW 50Ter, #200" Miami, FL 33155-0000 

P 0 Box 770037 "Miami, FL 33177 

8201 Cciral Way *Miami, FL 33155 

6001 NW 153 Street,,# 201 *Miami Lakes, FL 33014 

3050 Biscayne Blvd, # 200 " Miami, FL 33137 

ADDRESS NOT AVAILABLE 

249 Catalonia Ave • Coral Gables, FL 33134 

7103 SW 143 Pl* Millllli, FL 33183 

815 NW 57 Ave, 402 "'Miami, FL 33126 

4694 PahnAvenue, # 203 *Hialeah; FL 33012 

160 NW 176 Street,, #403 *Miami, FL 33169 

782 NW 42 Avenue,# *Miami, FL 33126 

782 N W 42 Avenue, # * Miami, FL 33126 

PHONE/FAX 

305-264-3508 / 30~-6~971051 

786-242-3409 I 786-242-3419 

305-262-5151I305-264-:8~50 . 

305-827-2220 I 305-827-1121 

305-576~9990 / 305~576-9950 . 

305-690-9797 I 305-690-9796 

305-444-6510 I 305-444-6110 

305-386-10671305-382-6130 

305-264-2557 I 305~264-5507 

305-821-12811305-825-1705 

305-652-5133 I 305-652-0411 

305-461-06031305-461-0660 

305-461-0603 I 305-461-0660 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

MARLIN ENGINEERING, INC. 
1578 HBE 

EXP.DATE 

08/31/2002 

MIAMI - DAPE ENGINEERING CONTRACTOR, INC. 
l643 . HBE . 03/31/2002 

MURVEGAPAVING CO., INC. 
1700 HBE 

NOVA CONSULTING, INC. • 
1745 HBE .. 

1745 WBE 

ORTO & ASSOCIATES, INC. 
1762 HBE 

PH S ENGINEERING CORP. 
. 1797 . BBE . 

01/31/2002 

05/31/2002 

05/31/2002 

01/31/2002 

03/31/2002 

PIERRE & GAUTHIER ENGINEERING CONSULT ANTS, INC. 
1862 BBE 01/31/2002 

PILOME ENGINEE~G, INC. 
1865 HBE . ()JJ/30/2002 

PRECISION ENGINEERING & SURVEYING, INC. 
1890 BBE 03/31/2002 

QUALITY PAVING CORP. 
1935 HaE ().!/31/2002 

RAINBOW ENTERPRISES, INC. 
·1979 BBE 08/31/2002 

ROBA YNA & ASSOCIATES, INC. 
. . 2034 HBE 06/30/4002 

ROCK POWER CORPORATION* 
2043 HBE 03/31/2002 
2043 WBE 03/31/2002 

Miami-Dade County Department of Business Development 
Certified Finns as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

RAMON SORIA 

2022 

JOSE FERNANDEZ 

2110 

MIREYA VEGA 

2186 

MARIA MOLINA 

2255 

OSVALDO OilTO 

2279 

RONALD COLAS 

2326 

ERIC PIERRE 

2409 

DILAIDA PILQTO 

2414 

MICHAEL EGBEBIKE 

2448 

RICHARD GONZALEZ 

2507 

MICHAEL ADAMS 

2559 

RAFAEL ROBA YNA 

2627 

MARIA MIRABENT 

2638 
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ADDRESS 

2191 NW97thAve *Miami, FL 33172 

11830 SW 24 Ter •Miami, FL 33175 

2975 SW 129 Ave* Miami, FL 33175 

2701 Ponce De Leon a!vd, #2()3 *Coral Gables, l"L 33134 

13200 SW 128 St,# 84 *Miami, FL 33186 

4100 NE 2!!dAve, #310 •Miami, FL 331n 

7010 NE 4 Court.* Miami, FL 33138 

.8125 NW 74 Ave• Miami, FL 33166 

3785 NW 82 Ave, #209 *Miami, FL 33166-0000 

1950 NW 110 Ave* Miami, FL 33172 

1271 Burlington Stre * Opa-Locka, FL 33054 

2100 West 76 Street,, #101 *Hialeah, FL 33016-5505 

5600 SW 135 Avenue, *Miami, FL 33183 

PHONE/FAX 

305-477-7575 I 305-477-7590 

305-992-7754 I 305-223-2150 

305-226-08271305-375-8438 

305-448-953~ / 305-448-9733 . 

305-235-2350 / J05-235-2324 

305-573-2240 / 305-573-2276 

305-758-2268 I 305-7 58-9020 

305-883-73921305-883-9385 . 

305-255-8949 1 305-232-4892 

305-593-0050 I 305-593-0050 

305-688-9288 I 305-688-9022 

305-823-9316 I 305-823-1569 

305-551-14781305-752-7728 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FlRMNAME 
CERT NO. BUSN. 

S & S CONTB.;\CTING, INC. 
2082 BBE 

SAN MARTIN ASSOCIATES, INC. * 

EXP.DATE 

04/30/2002 

2106 HBE 08/31/2002 

2106 WBE 08/31/2002 

SERRALTA & ASSOCIATES, INC. 
. 2.14Q HBB . 01/31/2002 

SHASA ENGINEERING CORP. 
2149 HBE 04/14/2002 

STAR PAVING, CORP. 
2221 HBE O 1131/2002 

TECHNO - MANAGEMENT, INC. 
2295 HBE 01/31/2002 

TWO BROTHERS PAVING & DRAINAGE ENGINEERING . 
2398 . . HBE . . 07/31/200~ . 

23411 HIGHWAY AND STREET CONSTRUCTION 
AD A . ENGINEERING, INC. 

48 HBE 04/30/2002 

BERLO INDUSTRY, INC. 
333 BBB l2/31/2Q02 

C. T ARAF A CONTRACTING, INC. 
451 HBE 07/31/2002 

HI - TECH CONCRETE, INC. 
li38 HBE 12/31/2002 

M. VILA & ASSOCIATES 
1535 HBE 09/30/2002 

REPOR BROTHERS, INC. 
2Q13 BBE 08/31/2002 

Miami-Dade County Department of Business Development 
Certified Finns as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

JERRY SMITH 

2683 

LOURDES SAN MARTIN 

2716 

IGNACIO SERRALTA 

2760 

ISRAEL CORBO 

2769 

ANGEL IZQUIERDO 

2872 

SILVIO SZMULEWICZ 

2965 

ENRIQUE ESQUIJEROSA 

3100 

ALBERTO ARGUDIN 

58 

LEONARD WOOTEN 

448 

CARLOS TARAFA 

595 

REYNALDO ROS 

1469 

MARTIN VILA 

1966 

MICHAEL ROPER 

2601 
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ADDRESS 

8346 NW D South Ri • Miami, FL 33166 

5000 SW 75 Ave, #202 *Miami, FL 33155-0000 

7194 S W 47 Street * Miami, FL 33155 

13965 Sw 10 Street *Miami, FL 33184 

4151SW138 Ct* Miami, FL 33175 

4090 Laguna Street, * Coral Gables, FL 33146 

490 West 39 Place *Hialeah, FL 33012 

11401SW40 St* Miami, FL 33165 

P 0 Box 77003 7 • MianJi, FL 33177 

P.O. Box 347198 * Coral Gables, FL 33234 

11335 SW 208 Dr• Miami, FL 33189-0000 

12097 NW 98 Ave* Hialeah Gardens, FL 33018 

1999NE 150 St, 103 *Miami, FL 33181-0000 

PHONE/FAX 

305c887-5777 / 305-884-1627 

305-666-1397 I 305-666-7720 

305-667"2552 / 305-667~3325 

786-251-30681305441-8125 

305-226-9193 I 305-551-2038 

305-444-4008 I J05-444-2008 

305-827-91511305-364-7186 

305-551-4608 I 305-551-8977 

786-242-3409 I 786-242-3419 

305-476-0018 I 305-443-1512 

305-259-5552 I 305-259-5553 

305-821-1226 I 305-826-0004 

305-940-5300 I 305-940-6029 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

E. D. F. M. CORP .. 
779 HBE 

LAW CONSTRUCTION, INC. 
1381 BBE 

LISBON CONCRETE, INC. 
1465 . HBE 

EXP.DATE 

09/30/2002 

01/31 /2002 

06/30/2002 

MAHOGANY ENGINEERING & CONSTRUCTION, INC. 
1544 BBE 03/31/2002 

MIAMI - DADE ENGINEERING CONTRACTOR, INC. 
1643 . HBE .. . 03/31/20()2 

OVERNIGHT SUCCESS CONSTRUCTION, INC. 
1781 BBE 09/30/2002 

RAND D CONSTRUCTION COMP ANY, INC. 
1950 BBE . 06/30/2002 

SONNY COMMUNITY DEVEWPMENT CORP. 
2177 BBE 02/28/2002 

TALMAC, INC. 
2279 HJ3E 04/30/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

MIRIAM RODRIGUEZ 

1018 

LEAFORD WRAY 

1772 

MARIA MARTINS 

1873 

EDWIN FLETCHER 

1979 

'OSE FERJ:lANDEZ 

2110 

SAMUEL GILMORE, JR. 

2306 

RODERICK DEAN 

2524 

SUNDAY ENOGIERU 

2816 

ANDRES SOLARES 

2945 

ADDRESS 

1022 NW 54th St• Miami, FL 33127-0000 

9507 SW 160 Street, *Miami, FL 33157 

29170 Old Dixie High • Homestead, FL 33033 

3391NW151 Ter * Opa Locka, FL 33054 

11830 SW 24 Ter •Miami, FL 331(5 

6600 NW 27 Ave, Wl03 *Miami, FL 33147 

6800 SW 40 Street, *Miami, FL 33155 

160 NW 176 St* Miami, FL 33169 . 

2540 SW 99 Ct* Miami, FL 33165 

2354 MASONRY, DRYWALL, INSULATION, AND TILE CONTRACTORS 
ACIER CONSTRUCTION, INC. ANDRAE BOillE 

98 BBE 01/31/2002 

0303 MASS TRANSIT-BRIDGE DESIGN 
BOTAS ESTUA ENGINEERING GROUP, INC. 

371 WBE 10/31/2002 

3 71 HBE 10/31/2002 

TRIANGLE ASSOCIATES, INC. 
2376 HBE 

2376 WBE 

09/30/2002 

09/30/2002 

0302 MASS TRANSIT-HIGHWAY DESIGN 

130 

PATRICIABOTAS 

495 

OSIRIS QillNTANA 

3070 

18120 SW 103 Ave* Miami, FL 33157 

7805 Coral Way, , # 129 •Miami, FL 33155 

1490 W 68 St,# 205 *Hialeah, FL 33014 
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PHONE/FAX 

305-762-7407 I 305-762-7761 

305-254-9574 I 305-254-9582 

305-248-4734 I 305-246-0058 

305-953-0950 I 305-953-0951 

305-992-7754 I 305-223c2150 

305-696-6655 I 305-696-3005 

305-758-1770 I 305-758-4790 

954-438-5572 I 954-438-5572 

305-225-7596 I 305-225-1652 

305-969-2344 I 305-969-1517 

305-262-3343 I 305-262-3848 

305-807-7451 I 954-435-4580 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

CIVIL WORKS, INC. 
530 WBE 

EXP.DATE 

09/30/2002 

. HILLERS ELECTRICAL ENGINEERING, INC. 
1144 HBB . . 11/30/2002 

OilTO & ASSOCIATES, INC. 
1762 HBB 

TRIANGLE ASSOCIATES, INC. 
.. 2'.f76 . HBE . 

2376 WBB 

11/30/2002 

09/30/2002 

09/30/2002 

0300 MASS TRANSIT-HIGHWAY SYSTEMS 
E B S ENGINEERING, INC. 

775 BBE 08/31/2002 

GATOR ENGINEERING CONSULTANTS, P.A.* 
1020 BBE . 10/3112002 

1020 WBE 10/31/20()2 

INTERNATIONAL LOGISTICS GROUP, INC. 
1219 BBE 09/30/2002 

MAURICE GRAY ASSOCIATES, INC. 
1597 BBB 10/31/2002 

NETWORK ENGINEERING SERVICES, INC. 
4309 HBE 09/30/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

LINDA BELL 

708 

PAUL Hil.LERS 

1478 

OSVALDO OJITO 

2279 

OSIR1S QUINTANA 

3070 

BENJAMIN ESSIEN 

1013 

REGINA BOBO - JACK.SON 

1315 

JAN CARROLL 

1572 

MAURICE GRAY 

2046· 

JOAQUIN PEREZ 

2233 

ADDRESS 

· 10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

6205 Blue Lagoon Dr, # 280 * Miami, FL 33126 

13200 SW 128 St,# B4 *Miami, FL 33186 

1.490 W 68 St, # 205 * Hialeah, FL 33014 

4715 NW 157th St, 202 *Miami, FL 33014 

15315 NW 60 Ave, #J •Miami Lakes, FL 33025 

2390 NW 147th St* Miami, FL 33054 

2750 Douglas Rd,# 200 •~FL 33133 

420 South Dixie Hwy, 4d * Coral Gables, FL 33146 

0301 MASS TRANSIT-SITE DEVELOPMENT/PARKING LOT DESIGN 
CIVIL WORKS, INC. LINDA BELL 10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

530 WBE 09/30/2002 
708 

OilTO & ASSOCIATES, INC. OSVALDO OTITO 13200 SW 128 St,# B4 • Miami, FL 33186 
1762 HBE ll/3Q/2002 

2279 

TRIANGLE ASSOCIATES, INC. OSIRIS QUINTANA 1490 W 68 St,# 205 *Hialeah, FL 33014 
2376 HBE 09/30/2002 

3070 
2376 WBE 09/30/2002 

0306 MASS TRANSIT-TRAFFIC CONTROL SYS ANALYSIS DESIGN 

Page: 73 

PHONE/FAX 

305-448-5955 1305-448-5466 

305-261-20991561-451-4886 

305-235-2350 / 305-235-2324 

305-807-74511954-435-4580 . 

305-625-52521305-625-7110 

305-362-9700 I 305-362-9700 

954-981-79911954-981-5967 

305-445-33441305-445-0564 

305-663-27111305-663-2744 

305-448-5955 / 305-448-5466 

305-235-2350 / 305-235-2324 

305-807-74511954-435-4580 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

CIVIL WORKS, INC. 
530 WBE 

EXP.DATE 

09/30/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

LINDA BELL 

708 

ADDRESS 

10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

0304 MASS TRANSIT-TRAFFiC ENG AND OPERATIONS STUDIES 
CIVIL WORKS, INC. 

530 WBE 09/30/2002 

0305 MASS TRANSIT-TRAFFIC OPERATIONS DESIGN 
CIVIL WORKS, INC. 

530 WBE 

15000 MECHANICAL 
R. PALACIOS & COMPANY 

1971 HBE 

09/30/2002 

11/30/2002 

LINDA BELL 

708 

LINDA BELL 

708 

RAFAEL PALACIOS 

2549 

3391 MEDICAL EQUIPMENT AND SUPPLIES MANUFACTURING 
DISTRICT HEALTHCARE & JANITORIAL SUPPLY PERNELL WILLIAMS 

741 BBE 11/30/2002 

SYMPHONY MEDICAL PRODUCTS, INC 
4527 HBE . 10/31/2002 

4527 WBE 10/31/2002 

968 

LISA RAMOS 

2921 

10 NW 42 Ave,# 200 *Miami, FL 33li6-0000 

10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

4973 SW 74 Ct* Miami, FL 33155 

10302 NW S. River Dr, Bay 24 *Medley, FL 33178 

7200 NW 7 Street, 2 * Coral Gables, FL 33126 

42145 MEDICAL, DENTAL, AND HOSPITAL EQUIPMENT AND SUPPLIES WHOLESALERS 
ALDO SURGICAL & HOSPITAL SUPPLY, INC. JOSE AMAT 8074 NW 103 Street *Hialeah Gardens, FL 33016 

155 HBE 07/31/2002 

DISTRICT HEALTHCARE & JANITORIAL SUPPLY 
741 BBE 11/30/2002 

GLINTON SALES, INC. 
1050 BBE 09/30/2002 

HILLUSA CORPORATION 
1145 HBE 08/30/2002 

INTERCONTINENTAL MEDICAL SUPPLIES, INC. 
1213 HBE 02/28/2002 

1213 WBE 02/28/2002 

204 

PERNELL WILLIAMS 

968 

LLEWELLYN GLINTON 

1351 

ERNESTO ACKERMAN 

1479 

NATIVIDAD DIAZ 

1565 
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10302 NW S. River Dr, Bay 24 •Medley, FL 33178 

827 NW 62nd St* Miami, FL 33150 

7215NW46Street *Miami,FL 33166 

6187 NW 167 Street, *Miami Lakes, FL 33015 

PHONE/FAX 

305-448-5955 I 305-448-5466 

305-448-5955 I 305-448-5466 

305-448-5955 I 305-448-5466 

305-665-9281 I 305-665-2117 

305-888-1455 I 305-888-5834 

305-261-3788 I 305-261-4492 

305-557-2835 I 305-821-3645 

305-888-1455 I 305-888-5834 

305-751-9834 I 305-757-7157 

305-594-7474 I 305-477c0699 

305-823-005 ~I 305-825-0052 



DEPARTMENT OF 
BUSINESS DEVEL0PMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. 

AD COLOR GROUP, INC. 
4425 HBE 

EXP.DATE 

.09/30/2002 

331 PRIMARY METAL MANUFACTURING 
F & F ALUMINUM & IRON MANUFACTURER, INC. 

883 HBE 05/31/2002 

32311 PRINTING 
LG. PRINTING CORP. 

4699 HBE 

4699 WBE 

10/31/2002 

10/3112002 

Miami-Dade County Department of Business Development 
Certified Finns as of 
January 07, 2002 

(A1phabetical Listing by Trade Category) 

CONTACT 

CRUZ DIAZ 

4768 

FERNANDO RUIZ 

1145 

ELIZETT NARANJO 

4952 

ADDRESS 

2695 W. 81 St* Hialeah, FL 33016-0000 

2290 _NW 17 Ave* Miami, FL 33142 

3901 W 18th Ave, 901-A *Hialeah, FL 33012-0000 

42211 PRINTING AND WRITING PAPER WHOLESALERS 
DISTRICT HEALTHCARE & JANITORIAL SUPPLY 

741 BBE 11/30/2002 

N & K ENTERPRISES, INC. 
1702 BBE 06/30/2002 

PERNELL WILLIAMS 

968 

NEVILLE JENNINGS 

2192 

10302 NW S. River Dr, Bay 24 * Medley, FL 33178 

13700 NW 19 Ave• Opa LQcka, FL 33054 

541614 PROCESS, PHYSICAL DISTRIBUTION, AND LOGISTICS CONSULTING SERVICES 
LECOUNTE BUILDING MAINTENANCE ERNEST LECOUNTE 14612 NW 7 Avenue *Miami, FL 33168-3030 

1440 BBE 02/28/2002 
1836 

4214 PROFESSIONAL AND COMMERCIAL EQUIPMENT AND SUPPLIES WHOLESALERS 
ALPINE SYSTEMS ASSOCIATES, INC. PETRA PETERS P 0 Box 530525 *Miami Shores, FL 33153-0000 

431 7 WBE 09/30/2002 

54182 PUBLIC RELATIONS AGENCIES 
B. MUMFORD & COMPANY 

297 BBE 

297 WBE 

10/31/2002 

10/31/2002 

CARMEN MORRIS & ASSOCIATES, INC. 
484 BBE 02/28/2002 

484 WBE 02128/2002 

DENNIS COMMUNICATION, INC. 
4348 WBE 09/30/2002 

4348 BBE 09/3012002 

243 

BOBBIE MUMFORD 

400 

CARMEN MOR'Rls 

639 

ELIZABETH DENNIS 

4773 

10305 NE 2 Ave* Miami, FL 33138 

15074 SW 127 Ct. *Miami, FL 33186 

9941 W Jessanrine Street *Miami, FL 33157-0000 

Page: 91 

PHONE/FAX 

305-819-7700 I 305-819-7747 

305-(i35-3445 I 305-635-3135 

305-828-33331305-828-1538 

305-888-1455 I 305-888-5834 

305-953-5$50 I 305-~53-5540 . 

305-681-0143 I 305-685-1928 

305-759-1878 I 305-754-8870 

305-758-4166 I 305-754-4031 

305-278-2395 I 305"278-1528 

305-252-2655 I 305-253-4099 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. EXP.DATE 

GLADYS KIDD & ASSOCIATES, INC.• 
1047 BBE 08/31/2002 

1047 WI!E 08/31/2002 

KELLEY SWOFFORD ROY, INC. 
1346 WBE 

MR D CONSULTING, INC. 
1520 HBE 

1~20 WBE 

MEADE - JOHNSON, INC. 
4480 WBE 

4480 BBE 

04/30/2002 

10/3112002 

10/31.12002 

09/30/2002 

09/30/2002 

PRISCILLA R. PERRY AND ASSOCIATES, INC. 
. . 1907 . WBE 09/30/2002 

SONSHINE COMMUNICATIONS 
2178 BBE 

2178 WBE 

323114 QUICKPRINTING 
ADV ANTI AND ASSOCIATES, INC. 

05/31/2002 

05/31/2002 

125 BBE 01/31/2002 

CLOUD'S IMAGE AND PRJNTING, INC. 
541 HBE 09/30/2002 

COPY DEPOT, INC. 
609 HBE 06/30/2002 

CUSTOM COPY & PRINTING, INC. 
. 640 .. HBE . 02/28/2002 

REPRO EXPRESS, INC 
2014 WBE 01/31/2002 

SARDINA R.IlPRODUCTION Sl3RVICES 
2121 HBE 06/30/2002 

Miami-Dade County Department of Business Development 
Certified Finns as of 

January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

GLADYS KIDD 

1346 

SUSAN KELLEY 

1726 

MARGARITA. DELGADO 

1946 

LORNA JOHNSON 

2064 

PRISCILLA PERRY 

2473 

BERNADETTE MORRIS 

2817 

GLENFORD DISTON 

164 

ROLANDO GONZALEZ 

722 

LEONEL ORTIZ 

808 

JORGE QUADRENY 

844 

JANICE DANZIGER 

2602 

JOSE SARDINA 

2732 

Page: 92 

ADDRESS 

2121 N Bayshore Dr* Miami, FL 33137 

355 Palermo Avenue •Coral Gables, FL 33134 

3191 Coral Way, ';1400 •Miami, FL 33145 

10201 Hammocks Blvd, 153137" Miami, FL 33196-0000 

1627 Brickell Ave, #1107 •Miami, FL 33129 

888 NE 126 Street, *North Miami, FL 33161 

3670 Grand Avenue • Coconut Grove, FL 33133 

4563 S W71 Avenue "Miami, FL 33155 

8200 NW 27 Street, * Miami, FL 33122 

2272 NW 87 Avenue •Miami, FL 33172 

1789 SW 3 Avenue • Miami, FL 33129. 

3729 SW 8th Street, • Coral Gables, FL 33134 

PHONE/FAX 

305-573-2049 l 30H73-2,513 

305-444-0004 I 305-444-9057 

305.774"111013q~~11~-1066 

305-383-95731305-387-6090 . 

305-856~260 I 305-856-5578 

305-891-30391305-891-3063 

305-569-0038 / 305-569-0706 

305"665-71071305-665-4908 

305-477-90991305-470-2359 

305-470-22291305-470-2329 

305-254-73731305-254-8284 

305-774-0062 / 305-774-0484 



DEPARTMENT OF 
BUSINESS DEVELOPMENT 

TRADE CATEGORIES 

FIRM NAME 
CERT NO. BUSN. EXP.DATE 

0100 TRANSPORTATIONPLANNING 
CIVIL WORKS, INC. 

530 WBE 09/30/2002 

TRIANGLE ASSOCIATES, INC. 
2376 HBE 09/30/2002 

Miami-Dade County Department of Business Development 
Certified Firms as of 
January 07, 2002 

(Alphabetical Listing by Trade Category) 

CONTACT 

LINDA BELL 

708 

OSIRIS QUINTANA 

3070 

ADDRESS 

10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

1490 W 68 St, # 205 " Hialeah, FL 33014 

0103 TRANSPORTATION PLANNING-A VIA/NRPORT MASTER PLAN 
CIVIL WORKS, INC. 

530 WBE 

nu.ANGLE ASSOCIATES, INC. 
. · ~376 . HBE . 

2376 WBE 

09/30/2002 

09/30/2004 

09/30/20()2 

LINDA BELL 

708 

OSIRIS QUIN'I'.ANA 

3070 

0102 TRANSPORTATION PLANNING-MASS & RAPID TRANSIT 
CIVIL WORKS, INC. 

530 WBE 

TRIANGLE ASSOCIATES, INC. 
2376 . HBE . 

2376 WBE 

09/30/2002 

09/30/2002 

09/30/2002 

LINDA BELL 

708 

OSIRIS QUINTANA 

3070 

0104 TRANSPORTATION PLANNING-PORT/WATERWAY SYSTEMS 
CIVIL WORKS, INC. 

530 WBE 09/30/2002 
LINDA BELL 

708 

0101 TRANSPORTATION PLANNING-URBAN AREA & REGIONAL PLAN 
CIVIL WORKS, INC. 

530 WBE 

TRIANGLE ASSOCIATES, INC. 
2376 .WBE 

09/30/2002 

09/30/2002 

LINDA BELL 

708 

OS!RIS QUINTANA 

3070 

10 NW 42 Ave,# 200 * Miami, FL 33126-0000 

1490 W 68 St,# 205 *Hialeah, FL 33()14 

10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

1490 W 68 St,# 205 *Hialeah, FL 33014 

10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

10 NW 42 Ave,# 200 *Miami, FL 33126-0000 

1490 W 68 St,# 205 *Hialeah, FL 33014 

53212 TRUCK, UTILITY TRAILER, AND RV (RECREATIONAL VEHICLE) RENTAL AND LEASING 
ALCO TRUCKING SERVICES, INC. LENFORD NELSON 160 NW 176th St,# 201 *Miami, FL 33169 

152 BBE 09/30/2002 

MARIME, INC. 
1572 HBE 03/31/2002 

201 

ELVIA CANO 

2015 

9500 NW 77 Avenue, *Hialeah Gardens, FL 33016 

Page: 104 

PHONE/FAX 

305-448-5955 / 305-448-5466 

305c807-7451 / 954-435C4580 

305-448-59551305-448-5466 

305-807c745J / 954-435-4580 

305-448-5955 / 305-448-5466 

305-807-74511954-435-4580 

305-448-5955 / 305-448-5466 

305-448-59551305-448-5466 

305-807-74511954-435-4580 

3.05-655-31051305-655-3106 

305-525-26451954-252-9138 



______________ (APPENDIX ."E;;-J 

"Affirmative Action Plan" 

• Current Plan for 2000 - 2001 
• Ordinance 98-30 

"Ordinance requiring certain entities contracting with 
the county demonstrate that their employment and 
procurement practices do not discriminate against 
minorities and women ... " 

• Resolution 1049-93 
"Resolution directing the County Manager, when 
considering affirmative action plans in the acquisition of 
professional services under section 2-10.4 of the Code, to 
require demonstration and documentation by each 
competing firm of the actions that have been taken in 
furtherance of and compliance with that firm's approved 
affirmative action plan." 

• Ordinance 82-37 
"Amending Section 2-10.4 of the County Code governing 
the acquisition of professional, architectural, engineering, 
landscape architectural or land surveying to require that 
the County Manager consider each firm's Affirmative 
Action Plan as one of the factors in selecting firms that 
are deemed most highly qualified; providing severability, 
inclusion in the code and an effective date." 



MIAMI-DADE COUNTY 
AFFIRMATIVE ACTION PLAN 

2000 - 2001 

~~J~~~~~ru 
COUNTY MANAGER'S OFFICE 

MPO SECRETARIAT 



DECLARATION OF POLICY 

It has been and is the policy of Metropolitan Dade County to provide equal 
employment opportunity for all without regard to race, sex, color, national origin, 
religion, age, disability, ancestry, marital status, pregnancy, sexual orientation, or 
veteran's status and to prohibit unlawful discrimination on such basis. 

It is further the policy of Metropolitan Dade County to ensure equal opportunity 
within the County employment system by engaging in voluntary affirmative action 
to. promote diversity within the County workforce and employ a representative 
workforce. However, nothing in · this section shall be interpreted to require the 
County to grant preferential treatment to any individual because of sexual 
orientation. 

*(Ordinance No. 98-170) 
Section 11 A-41. Code of Miami-Dade County, Florida 

In our efforts to develop our affirmative action program, we hereby reaffirm and 
formalize our commitment to the principle of equal employment opportunity by: 

+ Recruiting, hiring, training, and promoting persons in all job classifications without 
regard to race, color, religion, sex, sexual orientation, national origin, handicap, 
veteran status, or any other non-job-related characteristic. 

• Ensuring that promotion decisions are in accordance with equal employment 
opportunity requirements by imposing only valid, job-related requirements for 
promotional opportunities. 

• Ensuring that all personnel actions relating to compensation, benefits, transfers, 
terminations, training, and education are administered in a nondiscriminatory 
manner. 

In developing this Affirmative Action Plan, we have established goals and timetables to 
correct any deficiencies over a reasonable period of time. 

To ensure that our goals for equal employment opportunity may be achieved through 
our good-faith efforts, we have established various levels of responsibility to both direct 
and oversee our affirmative action efforts. 

The Director of the Office of Fair Employment Practices, Marcia Saunders, has been 
designated Equal Employment Opportunity Officer of the County. 

The Fair Employment Practices Office is responsible for monitoring affirmative action 
efforts and for providing equal opportunity training and recommending outside 
resources. Individual managers and supervisors are responsible for ensuring that their 
employment decisions comply with principles embodied in Title VII, the Age 



Discrimination in Employment Act, the Rehabilitation Act of 1973, the Vietnam Era 
Veterans Readjustment Assistance Act of 1974, and Executive Order 11246, and 
Revised Order No. 4. 

The Office of Fair Employment Practices also administers the County's Sexual 
Harassment Policy A.O. 7-28 and the Unlawful Harassment Policy A.O. 7-34. 

Each employee is responsible for bringing to the attention of the . undersigned any 
employment decisio~which he or she feels, conflicts with the letter or spirit of the law. 

q/30 /J iJ 



UTILIZATION ANALYSIS 

Miami-Dade County engages in voluntary affirmative action program to ensure equal 
employment opportunity. The U.S. Bureau of Census data and Miami-Dade County's 
Equal Employment Opportunity Survey are analyzed to determine the utilization of 
employees on the basis of job category, race/ethniqity, and gender. If underutilization 
exists for any group, goals are voluntarily set in Departmental Affirmative Action Plans 
to increase representation of that group when filling vacant positions. Underutilization 
occurs when the percentage of workers (those with requisite skills for the applicable job 
category) in the local labor market is larger than the percentage of employees in the 
County's total workforce. 

A second analysis is performed for occupational positions. For an occupational position 
to be considered there must exist at least eight positions in that occupatfon, this offers 
each race/ethnic and gender group employment opportunity within that occupation. 
Accordingly, if an occupational position reports no representation by a race/ethnic or 
gender group, it is recommended that departments undertake efforts to address 
deficiencies through their Affirmative Action Plans (i.e. special recruitment and training). 

To increase the flow of minority and female applicants, we presently undertake the 
following recruitment methods: 

• Inclusion of the phrase "Identifying Miami-Dade County as an Equal Employment 
Opportunity Employer" in all printed employment advertisements. 

• Placement of help wanted advertising, when appropriate, in minority news media 
and women's interest media. 

• Positions that are open to the public are advertised in the Classified Section of the 
Sunday's Miami Herald. Additionally, at the hiring department's request and upon 
approval by the Personnel Department, position vacancies may be advertised in 
outside publications such as Diario Las Americas, Miami Times, Wall Street Journal, 
etc. 

• Positions are open to the general public and Miami-Dade County employees are 
announced weekly in the County's Career Employment Opportunity Bulletin posted 
at our center for Employment Application, 140 West Flagler Street, Suite 105, Miami, 
Florida: 

• The latest information on all available position can be obtained by calling Miami­
Dade County's Job Information Hot Line at (305) 375-1871 or visit the Miami-Dade 
County Website (www.co.miami-dade.fl.us/jobs/). 



• Positions that are open to the public are advertised weekly on the Miami­
Dade Cable Channel 34. 

• Weekly job opportunities mailings are distributed weekly to those identified in 
the attached Job Opportunity Mailing List. County departments are sent 
copies of our Career Employment Opportunity Bulletins and outside entities 
are sent a copy of the Sunday's Miami Herald advertisements. 

• Dissemination of information on job opportunities and the County's affirmative 
action objectives to organizations representing minorities, women and 
employment development agencies, i.e., Professional Organizations, 
Hispanic Neighborhood Centers, Black Data Processors Assoc., Latin 
Builders Association, Trade Unions. 

• Encouragement of minority and women employees to refer applicants. 

• Requesting the participation of minority and women employees in Career 
Days, Job Fairs and related activities in their communities. Turner Tech., 
Barry University, Florida International University (FIU), Miami-Dade 
Community College. 

• Active recruitment at secondary schools, junior colleges and colleges with 
predominantly minority or female enrollments. 

I 

• Participate in special employment programs, summer jobs for minority youth, 
work-study programs for male and female students. 

• Ensure that referral agencies used, i.e., the South Florida Employment and 
Training Consortium are referring minorities and · women in a non­
discriminatory manner to include agencies for the disabled i.e., Abilities of 
South Florida, and Business Coalition for Americans with Disabilities. 

Additionally, Affirmative Action measures are taken to ensure that minority and 
female employees are given equal opportunity in hiring and promotion by: 

• Keeping management up-to-date concerning new developments in the EEO 
field. 

• Providing technical assistance in response to questions and concerns of 
employees and supervisors, and, as needed, acting as liaison with 
appropriate agencies. 

• Posting employment opportunities countywide, in major local newspapers, the 
Internet and trade publications. 



• Offering counseling to assist employees in identifying promotional opportunities, 
training, and educational programs to enhance promotions and opportunities for job 
rotation or transfer. 

• Offering remedial education, skills training, workstudy and tuition reimbursement 
programs. When appropriate, assist employees in meeting performance standards 
and preparing for employment. 

• Ensuring the administration of an employee performance evaluation program that is 
designed to assist employees in meeting performance standards, in a non­
discriminatory manner. 

• Evaluating requirements for promotion on job-related criteria and ensure that 
minorit.ies and women are not required.to possess higher qualifications than others. 

Factors such as longevity, quality of education, time in grade and retention should be 
considered for an accurate study. However, the following utilization analysis is solely 
based on the U.S. Census Bureau's 1990 available workforce data; the Planning 
Department's update of the above data; and the EEO Survey statistics of September 
30, 2000. 

1. WHITES 

This analysis reflects that Whites were underutilized in total employment 
categories by approximately -5.7%. Within other management positions, Whites 
were underutilized by -6.1 %, while the Professional category reported the highest 
rate of underutilization at.-14.8%. 

Technicians were underutilized by -4.0%;. Protective Services personnel, by 
almost -7.6%; Office/Clerical employees by -13.8%; and Service Maintenance 
workers by -12.0%. 

2. BLACKS 

As a group, no underutilization was reported in any job category. However, of 
the 327 occupational positions, Blacks were not represented in 30 (9.2%). Black 
males were not found in 91 (27.8%) occupational positions and Black females 
were not present in 158 (48.3%) positions. Many of the job titles without 
representation were in the Professional and Technician job categories. The 
following occupational titles did not report any Black male or female employees: 
Senior Professional Engineers (20); Electrical Inspector (21);. and Code 
Compliance Inspector (21). 



3. HISPANICS 

At -13.6% Hispanics showed the highest levels of underutilization of 
race/ethnicity/gender. This analysis revealed that within Upper management 
positions such as County Manager, Department director and Senior Assistant to 
the County Manager, a -13.6% underutilization rate existed while in other 
management positions there is no underutilization. 

The analysis further revealed that Protective Services personnel were 
underutilized by -3.7%. Para-professionals by -35.0%; Office/Clerical employees 
by -15.4%; skilled Crafts workers by -16.0%; and Service Maintenance 
personnel by -20.7%. 

Hispanic male and female employees were absent from four positions while 
Hispanic females were riot represented in 166 (50.8%) occupational titles. 

4. FEMALES 

Overall, females were underutilized by -8.2%, an improvement of the previous 
year's total of 8.7%. The Service Maintenance category reported the highest 
figures for underutil'ization at -28.9%, while Upper management reflected the 
least levels of underutilization at-1.8% and Other management -10.0%. 

This analysis shows a -20.8% underutilization rate for female Technicians, an 
increase of 1.3%. Professionals were underutilized by -9.9% and Skilled Crafts 
workers by -6.8% 

Of the 327 occupational positions, females were utilized the least. White females 
were not represented in 214 (64.4%) of the positions; Black females 158 (47.1 %) 
and Hispanic females were absent from 166 (53.9%) of the total positions. As a 
whole, females were not represented in 100 (29.7%) of the total qualified 
positions. 



Dissemination of Policy 

Our equal employment opportunity and affirmative action policy is disseminated both internally 
J.nd externally as follows: 

Internal Dissemination 

I . The EEO policy statement has been included in our employee personnel policy 
procedures manual and a copy distributed.to all department officers. 

' Articles covering EEO policy are included in company publications. Equal 
employment progress will be included in the annual report. EEO/ AAP policy is 
conspicuously posted on employee bulletin boards through letters, posters and other 
creative notices. 

3. Periodic meetings are held with all managers and all supervisory personnel to assure 
compliance with our EEO/AAP policy, to assist the managers in identifying problem 
areas. and in formulation of effective solutions. The meetings are held every six 
months with each depanment and is scheduled by the Affirmative Action Officer or 
by a member of his/her staff. 

4. Periodic zv.eetings are conducted with all other employees to discuss our EEO/ AAP 
policy and explain individual employee responsibility through depanment Affirmative 
Action Officers. 

) . We meet \Vi th unioi;i officials to inform them of our policy, and request their 
cooperation. A nondiscrimination clause is included in all of our union agreements. 
and all contractual provisions are reviewed to ensure that they are nondiscriminatory. 

External Dissemination 

1. Recruiting sources on a master list are annually informed of the Metropolitan Dade 
County's EEO/ AAP policy and commitment. The master list will continue to be 
reviewed annually to determine the effectiveness of the recruitment sources in referring a 
representative diversity. of applicants. 

' A special list of minority and female organizations is maintained and will continue to be 
reviewed annually to determine the effectiveness as a source ofrecruitment. Job 
announcements are regularly mailed to the recruiting sources and they have been actively 
encouraged to refer applicants and assist in our implementation of our EEO/AAP policy. 



-; On all written job announcements. help wanted. or other communiques using Company 
lenerhead. the words "Miami-Dade County. provide equal access and equal 
opportunity in employment and services and does not discriminate on the basis of 
handicap." 

-1- . The Miami-Dade County's application continues to be periodically reviewed to 
determine compliance with the latest state and federal EEO/ AAP regulations to ensure 
that each applicant is provided the maximum opportunity to display his/her job related 
qualifications. 

:- . Miami-Dade County's vendors and suppliers will continue to be notified regularly in 
writing of our EEO/AAP policy. 

6. An equal employment opportunity clause is incorporated into all purchase orders. 
lease agreements. and all other contracts. 

Responsibility for Implementation 

Merren R. Stierheim, County Manager. has the ultimate responsibility for ensuring that equal 
employment opportunity and affirmative action receive the high level of priority which is due 
this activity. 

Marcia Saunders, Director. Office of Fair Employment Practices, has been designated the Equal 
Employment Opportunity Officer of the County and has the full support of the County Manager 
in carrying out these duties. 

This County's policy on equal employment opportunity and affirmative action is set out in the 
Metro-Dade County Code. 

Strategic Activities to Ensure EEO/AA 

To implement this policy, the following activities are carried out: 

• Keeping management up-to-date concerning new. developments in the EEO field. 

• Providing technical assistance in response to questions and concerns of employees and 
supervisors. and. as needed, acting as liaison with appropriate agencies. 

• Coordinating investigations and making recommendations concerning any allegations of 
discrimination. both internally and in connection with enforcement agencies. 



• Coordinating investigations and making recommendations concerning any allegations of 
discrimination. both internally and in connection with enforcement agencies. 

• Conducting periodic audits and holding regular discussions with supervisors and managers 
to ensure that company policy is implemented. 

• Encouraging involvement with minority and women's organizations and community action 
groups i.e., Miami-Dade Women's Association, Hispanic Public Administrator. Federation 
of Black Employees, Progressive Officers Club, Hispanic Officers Club. Correctional 
Officers. etc. 

• Assisting in the identification of problem areas through review of policies and procedures 
and conducting periodic utilization studies. 

• Reporting periodically to the Board of County Commissioners on the affirmative action 
effort. 

• Developing education programs to provide managers and supervisors with pertinent equal 
employment opportunity information to assist them in their compliance efforts, 

• Ensuring job announcements are disseminated for this multi-cultural community via Miami 
Herald, Diario Las Americas, African American publication. Miami Times, e-mail, the 
internet and intranet. 

• Referring qualified job applicants to various departments to meet affirmative action goals 
and timetables. 

• Serving as an employment resource center for community organizations which would 
include those who service persons with disabilities. 

• Recording data for federal reporting and·in-house analysis of employment patterns. 



UTILIZATION ANALYSIS 

GROUP: ALL GROUPS 
AS OF: 9/30/01 

--------- -·r-·---~-

JOB CATEGORIES 
WORKFORCE 

TOTALS 

Officials/Administrators I 621 
Upper management 

Cnty/Asst Cnty Mgr, Cnty/1s1 Ally 12 
Department Directors 55 
Judicial Admin/Courts 2 
Office of the Mayor 4 

Other management (Public Admin) 548 

WHITE 

39.5% (245) 

58.3% (7) 
38.2% (21) 
50.0% ( 1) 
25.0% (1) 
39.2% (215) 

. - ·- --· --- --·--+---·--- ------------f 

Professionals 5,881 32.0% I 1,881 
--

Technicians 1,884 31.8% 
599 

Protective Services 5,651 27.8% 
1,573 
--

Para-Professionals 891 8.9% 
79 

--

Office/Clerical 5,411 14.5% 

---- -- ---·------------·-----·- _,__ t--- 787 
-----

Skilled Crafts 2,735 25.1% 
686 

Services/Maintenance 3,441 7.3% 
251 

-

TOTALS 26,515 23.0% 
6, 101 

BLACK HISPA ~IC 

--

25.1% (156) I 34.0% (211) 

16.7% (2) 
29.1% (16) 

-
-

25.2% (138) 

26.6% 
1,567 

23.6% 
444 

36.0% 
2.0~2 

54.5% 
486 
-

40.3% 
2,182 

27.4% 
749 

62.5% 
2,152 

36.8% 
9,768 

25.0% (3) 
32.7% (18) 
50.0% ( 1) 
75.0% (3) 
33.9% (186) 

-·---

38.8 
2,28 

Vo 
t 
-· 

42.9 
808 

Vo 

35.2 
1,99 

35.8 
31 

43.3 
2,34 

Yo 
1 

Yo 
I 

·---

Yo 
5 
------

29.4 
1,0 

Yo 
6 
-

% 
3 

-- -

38.5 
10,2 

% 
17 

---

TOTAL 
OTHER MINORITIES 

-

1.4% (9) 60.5% (376) 

- 41.7% (5) 
- 61.2% (34) 
- 50.0% ( 1) 
- 75.0% (3) 

1.6% (9) 60.8% (333) 

2.5% 68.0% 
149 4,000 

1.8% 68.2% 
33 1,285 

1.0% 72.2% 
55 4,078 

0.8% 91.1% 
7 812 

---------

1.8% 85.5% 
97 4,624 

2.0% 74.9% 
54 2,049 

0.7% 92.7% 
25 3,190 

1.6% 77.0% 
429 20,414 

------

Note: " Availability represents those with requisite skills (for the applicable category) in the local area. 
111\ TA SOURCE: Miami-Dade County Personnel File - Availability: U S. Bureau of Census 1990 - Miami-Dade County Planning Dept.. Research Division. 1992 

Miami Dade County EEO Survey, 2001 

-----
TOTAL 

FEMALES 

35.3% (219) 

25.0% (3) 
30.9% (17) 

-
25.0% (1) 
36.1% (198) 

---· ----

44.0% 
2,588 

-- -·-- -----

24.4% 
459 

--·-

28.2% 
1,594 

---------

76.0% 
677 

------ -·----- -··---

78.5% 
4,246 

----------- ----

1.1% 
31 
-------

15.4% 
530 

-------------··· 

390% 
10,344 

...._ ________ -- . 
·--



GROUP: WHITE 

JOB CATEGORIES 

Officials/Administrators 
Upper management 
Cnty/Asst Cnty Mgr, Cnty/1s1 Atty 

Department Directors 
Judicial Admin/Courts 
Office of the Mayor 

Other management (Public Admin) 

WORKFORCE 
TOTALS 

621 

12 
55 
2 
4 

548 

UTILIZATION ANALYSIS 

----
** AVAILABILITY ** AVAILABILll 

ALL WHITE 

-------·----------- - --

100% (133,848) 42.7% (57, 1 

100% (2,460) 47.8% (1,1 
- -------- - , ________________ , 

-----·- - -·--·--

Professionals 5,881 1"00% 48.5% 
132,013 64,058 

---· ·-- --------------

Technicians 1,884 100% 37.1% 
28,589 10,617 ----- ---- -

Protective Services 5,651 100% 36.7% 
24,239 8,295 

-------·- -----

Para-Professionals 891 100% 10.2% 
100,427 10,221 

- ---- - --·------- -----·--- ------ -----

Office/Clerical 5,411 100% 29.9% 
· ····-------- -----I----------------

173,569 51,966 

Skilled Crafts 2,735 100% 24.7% 
95,544 26,632 

---- ·---------- ---------

Services/Maintenance 3,441 100% 19.6% 
198,892 39,004 

TOTALS 26,515 100% 29.9% 
976,754 291,774 

------------------- ----

AS OF: 9/30/01 

---y UTILIZATION 
----------· 

UNDER-
UTILIZATION 

- - ------------------- - -

00) 39.5% (245) y 3.2% 

58.3% (7) 
38.2% (21) 
50.0% ( 1) 
25.0% (1) 

75) 39.2% (215) y 8.6% 

----- ----------------·-

32.0% y 16.5% 
1,881 

----- -------------------· 

31.8% y 5.3% 
599 

----·-

27.8% y 8.9% 
1,573 --- --------- -------·-- ------····-

8.9% y 1.3% 
79 

------ -----------.------- - ---

14.5% y 15.4% 
787 

- - ---------------

25.1% N 
686 

--- - ------ .. ---- · · ------------ ---· - -

7.3% y 12.3% 
251 

------,...------------

23.0% y 6.9% 
6,101 

----- '------------·----------- -- . ·-

Note: •• Availability represents those with requisite skills (for the applicable category) in the local area. 
DAT A SOURCE: Miami-Dade County Personnel File - Availability: U.S_ Bureau of Census 1990 - Miami-Dade County Planning Dept. Research Division, 1992 

Miami-Dade County EEO Survey, 2001 



UTILIZATION ANALYSIS 

GROUP: HISPANIC 
-·------ --·---- ---

JOB CATEGORIE 

Officials/Adminis 
Upper management 
Cnty/Asst Cnty Mgr, C 

Department Directo 
Judicial Admin/Cou 
Office ol the Mayor 

Other management (P 

Professionals 

s 
-··-·--

trators 

nty/1 51 Atty 
·s 
ts 

ublic Admin) 

-·----·-- ··------

WORKFORCE 
TOTALS 

·-----------·-

621 

12 
55 
2 
4 

548 

-----------

5,881 

--------
**AVAILABILITY 

ALL 
··-----------

100% (_133,848) 

100% (2,460) 

-------

100% 
132,013 

----·-- ------- ---------- -

Technicians 1,884 100% 
28,589 -----·------ ---· 

Protective Servic es 5,651 100% 
24,239 - . -- - - -- .. ·-- - -------------- --· ···------------------

Para-Professiona Is 891 100% 
100,427 ·- -----·-- - ·- ----·-------------- ----------------------

Office/Clerical 5,411 100% 
173,569 ·---· -------- -------- -

Skilled Crafts 2,735 100% 
95,544 . ·-·- ---- -------·-------- ---·---------

Services/Mainten a nee 3,441 100% 

- - ---------- ---- - - 198,892 

TOTALS 26,515 100% 
976,754 

-·-- · --·· ·--------------· -- -· ---~--- ------- ---· 

** AVAILABILITY UTILIZATION 
HISPANIC 

--------· -- - -----

47.5% (63,626) 34.0% (211) 

25.0% (3) 
32.7% (18) 
50.0% ( 1) 
75.0% (3) 

31.8% (781) 33.9% (186) 

·- --- - -- ·- - -- -----------------· -

34.8% 38.8% 
46,012 2,284 

------------- -------

44.7% 42.9% 
12,785 808 
----

38.1% 35.2% 
9,231 1,991 

---- -- - ---- ------------- ---

70.3% 35.8% 
70,663 319 

--------------------------- ------

58.0% 43.3% 
90,283 2,345 

---- · ----

60.9% 45.6% 
58, 147% 1,246 -- --- ------ --- --

50.6% 29.4% 
101,096 1,013 

--·---- ··---

51.4% 38.5% 
502,336 10,217 - ------

AS OF: 9/30/01 

UNDER· 
UTILIZATION 

y 13.5% 

N 

---------~-----·-··--·---------- --

N 

-----

y 1.8% 

y 2.9% 

-- ---------------------·-

y 34.5% 

--------------------------

y 14.7% 

-----

y 15.3% 

---- ------- ----------

y 21.2% 

------------- ~--· -

y 12.9% 

- ··- ·---- · ·~ -·--------------·--··--·------ . . . 

Note: •• Availability represents those with requisite skills (for the applicable category) in the local area. 
DAI A SOURCE: Miami-Dade County Personnel File -Availability: U.S.-Bureau of Census 1990 - Miami-Dade County Pl<11111ing Dept., Research Division, 1992 

Miami-Dade County EEO Survey, 2001 



GROUP: BLACK 
--

WORKFORCE 
JOB CATEGORIES TOTALS 

----·- --

Officials/Administrators 
Upper manaqerrient 
Cnty/Asst Cnty Mgr, Cnty/1s1 All y 

Department Directors 
Judicial Admin/Courts 
Office of the Mayor 

Pther management (Public Admi 

Professionals 

Technicians 

Protective Services 

1) 

------

--

621 

12 
55 
2 
4 

548 

----

5,881 

1,884 

----

5,651 

UTILIZATION ANALYSIS 

** AVAILABILITY ** AVAILABILITY 
ALL BLACK 

. -----·---------· ----· --- -- -

100% (133,848) 8.2% (10,945) 

100% (2,460) 19.6% (481) 

--------·-·------- ------- - ---- -

100% 14.2% 
132,013 18,732 

--- - ---- ------ --

100% 15.8% 
28,589 4,502 

100% 25.8% 
24,239 6,241 ------- ---------· ···-------- ------------- - -- ---- ·· · ----

Para-Professionals 891 100% 18.6% 
100,427 18,689 -- ·----------- -· ------- - ------

Office/Clerical 5,411 100% 16.7% 
173,569 29,038 ---- 1----·--; ----------- ---- -· 

Skilled Crafts 2,735 100% 13.5% 
95,544 12,927 -- ---- - ----- --

Services/Maintenance 3,441 100% 28.0% 
198,892 55,678 ------- ·--- ·-·- ------ ·-----

TOTALS 26,515 100% 17.2% 
976,754 167,754 ----- ·--- -------- - ----- --- -------- -------------- ------- --------- -- ---- -----

AS OF: 9/30/01 

UTILIZATION UNDER-
UTILIZATION 

--

25.1% (156) N 

16.7% (2) 
29.1% (16) 

-
-

25.2% (138) N 

-·--------- -----·------- --- ---· ··-

26.6% N 
1,567 

---·- ----- -------------

23.6% N 
444 

··~·---·----

36.0% N 
2,032 

·------ -- --------------

54.5% N 
486 

--------·-

40.3% N 
2,182 

--

27.4% N 
749 

62.5% N 
2,152 

--

36.8% N 
9,768 

------- -- ----------------·- --·· 

Nole: • • Availability represents those with requisite skills (for the applicable category) in the local area. 
11/\ 11\ SOURCE: Miami-Dade County Personnel File -Availability: US Bweau of Census 1990 - Miami-Dade County f'lanni11n Dept., Research Division, 1992 

Miami·Dade Co11nly EEO Survey, 2001 



UTILIZATION ANALYSIS 

GROUP: FEMALE 

JOB CATEGORIES 
.. . . ·- · --·- . -- -- ---- ---·-r- I ** AVA~~ILITY l ** A~~~~ WORKFORCE 

TOTALS 
BILITY 
LE 

. --· --- -- . ·---·---·------
Officials/Administrators 
Upper managemenl 
Cnty/Asst Cnty Mgr, Cnty/1 '1 Atty 

Department Dir~ctors 
Judicial Admin/Courts 
Office of the Mayor 

Other management (Public Admin) 

Professionals 

Technicians 

621 

12 
55 
2 
4 

548 

5,881 

1,884 

··- - ·------f---------4 

Protective Services 5,651 

Para-Professionals 891 

100% (133,848) 36.3% 

100% (2,460) 43.7% 

--- -----t·-----· 

100% 
132,013 

100% 
28,589 

100% 
24,239 

100% 
100,427 

53.0 
·10,0 

43.4 
12,4 

21.1 
5,09 

36.8 
36;9 

- ·-----·-~--

[48,537) 

(1,075) 

---- ··-- --·-

Vo 
10 
·- -·- --- ·-- ------ -

Vo 
16 
- -------

Vo 
7' 
------ --· ------

Vo; 
~4 

--------+------ -----· 

Office/Clerical 

Skilled Crafts 
· ··- . . -- ·· --- -- --- ··--------L . 

Services/Maintenance 

TOTALS 

5,411 

2,735 

3,441 

26,515 

100% 
173,569 

100% 
95,544 

100% 
198,892 

75.3 
130,6 

-- ---··--· . 

.,,.' 
Vo"' 
~6 

---·-------· 

7.7 
7,73 

43.2 
85,9 

I 
0 

7 
- - --·--·-----

Yo 
'3 

--------- -- . --~ 

Yo 

AS OF: 9/30/01 

UTILIZATION UNDER· 
UTILIZATION 

35.3% (219) y 1.0% 

25.0% (3) 
30.9% (17) 

-
25.0% ( 1) 
36.1% (198) y 7.6% 

--- ·---·--

44.0% y 9.0% 
2,588 

-- ------ ---- ·-----

24.4% y 19.0% 
459 

- --- ··-

28.2% N 
1,594 

·-- - -------~---·-- --· -- -

76.0% N 
677 

-------------· 

78.5% N 
4,246 

1.1% y 6.6% 
31 

------

15.4% y 27.8% 
530 

-- ----- -- - ----· 

39.0% y 7.4% 100% 
- •. -----· ---··- ---------! . --·- -- - . 976,754 

46.4 
452, 11 . ··- _. ___ 10,344 _______ ----· -------·--·--- -· -

Nole: •• Availability represents those with requisite skills (for the applicable category) in the local area. 
D/\TA SOURCE: Miami-Dade County Personnel File -Avail;ibility: U.S. Bureau ol Census 1990 - Miarni-Dade County Pl;:m11i11g Oep.t .. , Research Division, 1992 

Mi;imi-O;idc County EEO Survey, 2001 



Approved Mayor Agenda Item No. 5 ( B ) 
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Veto 

Override 
98·30 

ORDINANCE NO.------

ORDINANCE REQUIRING CERTAIN ENTITIES 
CONTRACTING Wrrn THE COuNrY Dl!MONSTRATE 
THAT THEIREMPLOYMENT AND PROCUREMENT 
PRACTICES DO NOT DISCRIMINATE AGAINST 
MINORITIES AND WOMEN; PROVIDING REBUIT ABLE 
PRESUMPTlON THAT CORPORATIONS WHOSE BOARD OF 
DIRECTORS ARE REPRESENTATIVE OF·THE MAKE-UP OF 
THE POPUi.ATION OF THE NATION HA VE NON­
DISCR.IMINATORY EMPLOYMENT AND PROCUREMENT 
POLICIES;.PROVIDING FOR WAIVER IN CERTAIN 
INSTANCES;.AND PROVIDING SEVERABiLITY, 
INCLUSION IN CODE AND EFFECTIVE DATE 

WHEREAS, entities with annual gross revenues in excess ofSS,000,000 have substantial 

workforces and purchase substantial amounts of goods and services; and 

WHEREAS, discriminatory practices by such entities against minorities · and women and 

against businesses owned by minorities and women can have substantial injurious impact; and 

WHEREAS, this Board wishes to assure that any such· entities contracting with Miami-

Dade County do not discriminate in their employment, promotional and procurement practices 

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF COUNTY 

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA: 

Section 1, That the Code of Miami-Dade County, Florida shall be amended by adding the 

following new section:• 

1Words stricken through and/or [[double bracketed]] shall be deleted. Words ·underscored 
and/or >>double arrowed<< constitute the amendment proposed. Remaining provisions are now 
in effect and remain unchanged. 

0 

~ 



* * 

>>Sec. 2-8.1.5. Non-discrimination. 

* 

Agenda Item No. 5 ( B ) 
Page No. 2 

Entities with annual gross revenues in excess of$5.000.000 
seeking to contract with the County. shall. as a condition of 
receiving a county contract. have: i) a written affirmative action 
plan which sets forth the procedures the entity utilizes to assure that 
it does not discriminate in its employment and promotion practices; 
and. ii) a written procurement policy which sets forth the 
pro.cedures the entity utilizes to asSure that it does not discriminate 
against minority .. and women-owned .businesses in its own 
procurement of goods .. supplies and services . . Such affirmative 
action plans and procurement pS)iicies shall proVide for periodic 
review to detenillne their effectiveness in assuring the entity d<>es 
not discriminate in its employment. nromotion and procurement 
practices. The foregoing notWithstandirig. corporate entities whose 
boards of directors are representative of the population· make"'.up of 
the nation shall be presumed to have non-discriminatory 
employment and proeurement policies~ and shall not be required to 
have written affirmative action plans and procurement policies in 
order to receive a county contract. The foregoing presumption may 
be rebutted. 

The requirements of this section may be waived upon 
written recommendation of the County Manager that it is in the best 
interests of the County to do so and approval of the County 
Commission by maiority vote of the members present.<< 

Section 2. If any section, subsection, sentence, or clause of this ordinance is held 

invalid, the remainder of this ordinance shall not be·affected thereby. 

Section 3. This ordinance does not contain a sunset provision. 

Section 4. It is the intention of the Board of County Commissioners, and it is hereby 

ordained that the provisions of this ordinance shall become and be made a part of the Code of 

Miami-Dade County, Florida. The section of this ordinance may be renumbered or relettered to 

accomplish such intention, and the word "ordinance" may be changed to "section," or "article," or 

3 



other appropriate word. 

Agenda Item No. 5 ( B ) 
Page No. 3 

Section 5. This ordinance shall become effective ten (IO) days after the date of 

enactment unless vetoed by the Mayor, and if vetoed, shall become effective only upon an 

override by this Board. 

PASSED AND ADOPTED: fEB \ 9 \998 

Approved by County Attome{aJt,,,A..-" I J 
to form and legal sufficiency. _"_//l' ___ {OfC-l 

Prepared by: ~ 
Sponsored by Dr. Barbara M. Carey 

0 y 



"l Aaend~ 
Aqenda It•• No. 5(D) (7) 
7-27-93 

Br:SOLV!'IOH NO, R-1049-93 

R!:SOLUTION DIRECTING COUNTY MANAGER, WHEN 
CONSIDERING AFFIRMATIVE ACTION PLANS IN 
THE ACQUISITION OF PROFESSIONAL SERVICES 
UNDER SECTION 2-10.4 OP' THE CODE, TO 
REQUIRE DEMONSTRATION AHO DOCUMENTATION 
BY EACH COMPETING FIRM OP' THE ACTIONS 
THAT HAVE BEEN TAJt!:N IN FURTHERANCE OF 
AND COMPLIANCE WITH THAT FIRM'S APPROVED 
AFFIRMATIVE ACTION PLAN 

WHEREAS, this Board desire• not to do buain••• with firaa 

that diacriainate against Blacks, Hispanics or women; and 

WHEREAS, this Board wish•• to aaaure that it acquires 

proteaaional services under Section 2-10.4 of th• Dade County 

Cod• fro• tiraa that do not diacri•inat• aqainat Blacks, 

Hispanics or wo••n, 

HOW, THEREFORE, BE IT RESOLVED BY THE BOARD OP' COUNTY 

COMMIS~IOHERS OF DADE COUNTY, FLORID~. that thi• Board directs 

th• County Manaqer, in hi• consideration of affiraativ• action 

plan• in th• acquisition ot professional services under Section 

2-10,4 ot the Dade County Code, to require de•onatration and 

doc:u.entation by each coapetinq f ira of th• actions that have 

been taken in furtherance or a coaplianc• vith that fira'a 

approved affiraative action plan aa related to Blacks, Hispanics 

and voaen. 

Th• toreqoinq resolution waa offered by co .. iaaionar 

NII tache S. Millan , vho •oved it• adoption. Th• •otion 

vaa seconded by C01111iaaioner Bruce Knplan 

upon bein9 put to a vote, th• vote vaa aa. follow•: 

J-•• l!IUrlt• 
Betty T. P'arquaon 
Larry Havkina 
Natacha s. Killan 
Alexander Panela• 
Javier D. Souto 

Arthur 

aye Kiquel Dias de la 
aye Kauric• A. P'•rr• 
aye Bruce Xaplan 
aye Dennis c. Kosa 
aye Padro R•boredo 
aye Sharman S. Winn 

E. Teele, Jr. aye 

• and 

Portilb. aye 
aye 
aye 
aye 
aye 
aye 

Th• Chairperson thereupon declared th• resolution duly 
29th 

paHed and adopted this :.- day of July, 1993. 

Approved by 
to fora and 

········ .-'°"cOMMJ.; ..... 
DADE.COUNTY, FLORIDA 
BY ITS BOARD OP' 
COUNTY COMMISSIONERS 

.. ,.J.. .,, '!). ~ • :; \)" 0 l;:, c'OliH'Tv ~ HARvrt RUVIH, CL!:lUt 
\0 ~,, ::01 
\ ..:> 0 I C., • 

•••••• • .. -~·· By: ·. WILLI~}.{ G. OT IllER 
County Attd"'8y"'a .. Deputy c erlt. .: 
le9al sufficiency. 



Mended 
Agenda Item No. 2 (d) 
5-4-82 

ORDINANCE NO. ll:ll 

OaDillAllCS Allm>Illa UCTIOll 2-10.f OP THE 
CX>OWtt CODB GOVDllim ft8 ACQOISITIOll OF 
PmrUSIOllAL AIC91!'9C'NltAL, m;111BBRI11Q, 
LAllDICAPS UCllI'f&fiJllAL Oil LUO suavn111a 
SDVICU tO UQODB TllAT ft8 COUfti IWIAGD 
mama UCB PIM'• AnDllATIVS M:TIOW 
ft.All U OB OP 'ID l'AC!UU . D DLICTlmG 
l'DM8 ftAT ... m ll)ft •1m. OUALIPim> 1 
ftOVIDDG ISVllUILITI', .DCLDIJDll I• TD 
0DDB All> M W~IH DAft 

~. it bu couietently been tbe policy of thi• Board 

to ·foater economic 9rOVth and bwsine•• opportuniti .. for ita 

population and to pra.ote tbe develos-ent of local buaine .. es; 

and 

WBEPEAS, thi• Board belie"8e that t.be favorable econoaic 

autua and future 9rovt:h p~ of Dade County are integrally 

linked to the econoaic and aocial conditions of the county'• 

Black communitie•, re•idents and bu•ine••••; and 

WHEREAS, tili• Board ••tabll~bed the Black Buaine•• Participation 

T .. k Force and cbar9ed that Taak Force vit.h, A8009 other tbin9a. 

investi9atin9 and aaaeaainc; the pre•ent .extent of 8lac• bu•inea• 

activity within t.be County generally and •pecifically in relation 

to doilMJ biaineaa vitb the Coaaty1 and 

..,...._., OD JIOnllber U, 1981. The Tuk Force pr .. ented to 

tbi• 9oard an OV9rall •tr•tecn to incr .... Black participation in 

Dade :QM!aty•. 9'COi.,.YJ and 

WHEl•M, •• part of •uch etrateqy, The Taak rorce reco•ended 

..-ndtna t.be proceeti bJ' vbicb Dade county acquirea profffaional 

arcbitecta.ral, landK&pe architectural, enqineerinq and land 

~in9 Hnice• to require auch firm to prepare and aubllit 

affU..ti .. actiOD plans1 -p.._. 
lf8DSAS, tbe United State• Depart9ent of Labor, Bureau of 

t.ibor atatiatica, publi.W in Dec:_.,.r, 1980, a G909raphic 

fin4i1'9 within the i~~~}~~> ~file oL Dlplopent and VWlployment, 1971, 
. ::. :r.·(::.,~ ·,,· ::·~·. · 11 •na 

~<t· .. ,,·t ... :..,:: .. . ;.·· ~ . re lilUtl 

,·:•'.'. :;-~ii~it~~~~i;ii:j/i::,{1~~:; - '!! 
·~·, .. ,,.. .. --
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AMnded 
Agenaa Item No. 1. (d) 
P~ge No. 2 

Miami Standard Metropolitan Statistical Area an unemployment ~ate 

aaong Black• of 9.3% aa compared to the unemployaent rates among 

vhites of 4.9% and among Hispanics of S.2%; and 

WllEREAS, auch figures are the moat recent available which 

contain a racial breakdown of unemplo:y11ent in the County; and 

WBDEAS, thia Board hereby adopta the findinqa of the Bureau 

aa tbey apply to tbe Mi..U S~rd Metropolitan Statistical 

Area; and 

WDR&.S, the finding tbat there is a •iCJllificantly hiqher 

rate of UN111ploJMDt .-.0119St BlKks than in other aepeat.s of 

Dade County'• population i• alao in accordance with· tbe findinqa 

and conclusiol19 set forth in An Econoaic Adjuat..ent Plan for the 

Civil Disturbance Areaa of the City of lliaai and Dade county, 

prepared- by .Janus Associate• (llay ·1981); and in The- Report of The­

Govemor' • Dade County Citizens' CC'-~~tee (October 30, 1980); 

the findinqa and conclusions of which vere adopted by thi• Board 

in Resolution lfo. R-1672-81, adopted Moveaber 3, 1981; and 

WBEllEAS, these. reporta have found that the qroas econoai.c 

disparity between the Bladt comaunity and the other c~nitiea 

in !>ade County baa 9reatly nac:ertNited the frustrations of thf" 

Black c09mlllity, which frustrations reaulted in the May 1980 

riot.a and looa as aourcea of contimaiD9 racial and ethnic 

tensiona; and 

Vlll:IDS, Dade county baa a cor..-•llin9 intereat in eliainatinv 

....-ployment vi thin tbe alack C'O"'Wllty, a •999Ut of the County 

sorely in need of econoaic etillulu but which, on the bui• of 

put e;cperience, ia not eqected to benefit ai911ificuitly in the 

U9ence of apecific .... 1109 to encoura99 9reater .-.ploJMDt 

opportuniti••1 Md 

WDEU, Dade dounty bu a compelling internt in prc..otiD9 

a senae of econoaic eqaali ty for all reeldents of tM county, 

llOW, mazFOU, U IT OllDAlllD> 111' 'DIE 8QAltD OF COUlrT'Y 

C01M1111C11DS or DADE OOUllTf, n.oa11»&: 

.··· . 

.": .... ~ .~ · {: .. ')~ .".:~. . . . ' ':"·d: : 

80f;l 

I 
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Amended 
Agenda Item No. 2 (d) 
Page No. 3 

This Board adopts the legislative findings 

eet forth above, and incorporate• thell herein by reference. 

section 2. Section 2-lO.•(S)(d) of the Code is hereby 

aaended •• follows ill 

(d) 'l'be county aana99r shall select no le.a 
than three (3) finas, in order of preference 
{provided tbat at least three (3) firaa 
are icieatified in accordance vith subsection 
(b) above) dee•1ll to be tbe .aat biCJhly 
qualified to perform the required aervice• 
after conmideriDCJ aucb factors •• tbe 

·ability of prof .. donal penonnel, put 
perfonunce, villiD9ftlt .. to 8Ht ti.lie 
and 'budpt requi~t.. locations of 
the fizma, the recent, carrent, and 
projected worklo.49 of the fimm, ~ 
affimti ve action plan of tbe fi~ and 
tMYoluae ot wori prinOU.IJawar to 
eacb fina by the 898DC7 vitb the object 
of effecting an equiUble dbtribution 
of contracts allODCJ qualUied fi~. 
When propo.al• or letters of interest 
are received pur•u.sit to Chapter 287, 
Flodu -statute•. or tbis HCtion vbicb 
oriCJinate fro. profnaional or conaulti09 
fi%M vitbiD tbis ".'.oc!2tJ, and 9'1ality, 
Hrri.ce, qualificationa and criteria 
dictated by the project are equal, then 
firme vitbln the county •ball be CJiven 
preference. Thia local preference and the 
diatribution of vork ..009 finaa sti.11 not 
violate ~ principle of selection of the 
llOSt qualified firm for eacb project. The 
county aanar.r aball file the na11es of the 
fU.. be •e ecta to9ether vitb bh order of 
preference vitb the clerk of the board of 
couat7 ca.ai••ioners. 'l'be countr aana99r 
llball then De90tiate a contr.ct. n accordanc.e 
vitb the procedure• Mt forth bereaf..ter. 

Section 3. If any ..ction, aubsection, sentence, clau•e 

or provi•ion of tbia ordinance i• held invalid, ~ r ... inder of 

tbb ordinance aball not be .~~ected thereby. 

Section'· It i• the intention of the Bo&rd of County 

Cowiadonen, and it ia hereby ordained t.bat the proviaiou of 

t:Jd.• ordtnanc. llball beca.e and be aade • part of tbe Code of 

... tropolitan Dade County, Florida; and that the aectioM of tbi9 

intention, and the vord •ordinance•_,. be chab9ed to •section,• 

•article,• or other appropriate word. 

·---------~-
1 Word.a atric:MD tJaroup aball be deleted. Underscored words 

comtiblte the .. ,,....nt propoMd. a...iniDCJ proviaiOD8 are 
nov .iJl ,effect and remain Uncban9ed· 

~ 11" 410 t .. ~~ .. ~·:. -~.,; ~·· ;::>_<I:_.~;t>;.:;:: .. : ,.,4i· ' · '" 
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section'· Tbe proviaiona of thia ordinance •hall become 

effective ten (10) daya after the date of its enactment. 

PASSED AMI> ADOPTED: May 4. 1912 

Approved by County Attorney •• '•/ 
to form and 199al aufficiency.~ 

Prepared by: 'k_ 

~Cl 11 " 411 



___________ (APPENDIX "F") 

"Social Equity Study for the Long Range 
Transportation Plan (LRTP)" 

• Tentative Scope of Services for FY 2003 Unified Planning 
Work Program (UPWP) 



A. GOAL 

Miami-Dade County 
Metropolitan Planning Organization (MPO) 

Long Range Transportation Plan (LRTP) 
Social Equity Analysis Methodology 

The purpose of considering environmental justice issues in the development of the Long Range 
Transportation Plan (LRTP) and the Transportation Improvement Program (TIP), has the 
purposes of 
1. evaluate the participation and implementation of projects within minorities and low-income 

areas, 
2. measure the positive and negative impacts of the transportation plan in these communities, and 
3. establish the basis for future analyses and creative efforts in this . new field. 

B. METHODOLOGY 

l. Data Gathering and Research 

a~ A nationwide research.willbeconducted to identify those MPOs that have implemented 
transportation programs and plans for minorities and low-income population. 

b, The MPO is conducting a project based on a GIS platform to storage and manipulate 
transportation data. This tool, once in place by April 2002, will provide the technical 
capabilities to identify minorities and low-income communities. Using the current data and 
Census results, this task will easily target the desired communities that need additional 
considerations regarding mobility and accessibility to the major activity centers. 

c. Us.ing the LRTP projections for 2025, future travel characteristics can be determined to 
provide the transportation needs for those communities. 

2. Problems and Concerns 

a. Once these communities are located, a survey will be conducted to identify and determine 
the major transportation problems and concerns faced by these them. 

b. Issues will be listed and analyzed to provide a better vision about the social t'.quity 
conditions that these communities are facing associated with mobility, accessibility and 
traffic congestion. 



3. Project Identification 

a. A review of the projects recommended in the transportation plans will be done to list those 
projects that are impacting these communities. 

b. Based on the concerns and issues found in the previous sub-task, new approaches will be 
developed to identify other projects, plans and programs that could improve the social 
conditions of these communities, that are· being affected by the transportation plans. 

4. Analysis Tools 

a. An analysis will be conducted to evaluate the distribution of the benefits and impacts of the 
transportation investments in the LRTP and the TIP may affect these communities. 

b. A comparison will be made between the impacts in minority and low-income communities 
and non-minority and non-low-income commuQities. 

c. Based on this analysis, specific equity features and programs will be developed to targeted 
the equity concerns found in previous tasks. 

d. A community profile will be developed by area of actionto identify common problems; 
goals and solutions. 

5. Evaluation Program 

a. A specific public involvement process will be developed to address the issues, concerns and 
potential solution for transportation-related problems in these communities. 

b. A set of performance measures and standards will be established to determine the 
effectiveness offuture improvements inthese communities. 

6. Financial Assessment 

An analysis will be conducted to identify the financial impacts and the potential funding 
decisions that may affect transportation equity. Specific approaches should be defined to 
address sources and distribution of funding to these communities. 

7. Recommendations 

A set of actions will be recommended regarding: 

a. Improve the existing process in developing transportation plans for considering Title VI 
and Environmental Justice issues and concerns. 

b. Social equity analysis approach in developing the transportation plans. 
c. New equity initiative and features. 
d. Financial assessment of the program. 
e. Improvement in the planning and assessment of the public involvement process. 

Page # 2 



AGENDA ITEM IV.I.I 
MPO RESOLUTION# 9'-0.1 

RESOLUTION APPROVING THE TITLE VI REVIEW ACTION PLAN 
FOR MIAMI-DADE COUNTY MPO 

WHEREAS, the Interlocal Agreement creating and establishing the Metropolitan Planning Organization 
(MPO) for the Miami Urbanized Area requires that the MPO provide a structure to evaluate the adequacy of the 
transportation planning and programming process, and 

WHEREAS, the Transportation Planning Council has been established and charged with the 
responsibility and duty of fulfilling the aforementioned functions, and 

WHEREAS, Florida Highway Administra,tion Agency (FHW A) ensures that compliance with Title VI of 
the Civil Rights Act of 1964; 49 CFR part 21; and related statutes and regulation, and 

WHEREAS, at the December 06, 2001 MPO Governing Board Meeting FHW A requested that Miami­
Dade MPO submit an Action Plan addressing Title VI recommendations in order to meet certification 
requirements 

WHEREAS, the TPC has reviewed the Title VI Review Action Plan and finds it consistent with federal 
and state requirements, and 

NOW, THEREFORE, BE IT RESOLVED BY THE GOVERNING BOARD OF THE 
METROPOLITAN PLANNING ORGANIZATION FOR THE MIAMI URBANIZED AREA: 

SECTION 1. That the proposed Title VI Review Action Plan for Miami-Dade County MPO as reflected 
in the attached documentation is hereby approved. 

The foregoing resolution was offered by Board Member Arthur E. Teele, Jr., who moved its adoption. 
The motion was seconded by Board Member Javier D. Souto, and upon being put to a vote, the vote was as 
follows: · 

Board Member Miriam Alonso 
Board Member Bruno A. Barreiro 
Board Member Barbara M. Carey-Shuler 
Board Member Joe J. Celestin 
Board Member Betty T. Ferguson 
Board Member Perla T. Hantman 
Board Member William R Kerdyk 
Board Member M. Ronald Krongold 
Board Member Joe A. Martinez 
Board Member Raul L. Martinez 
Board Member Jimmy L. Morales 

-Aye 
-Aye 
-Absent 
-A,ye 
-Aye 
-Absent 
-Aye 
-Aye 
-Aye 
-Aye 
-Absent 

_.. 
Board Member Dennis C. Moss 
Board Member Dorrin Rolle 
Board Member Natacha Seijas 
Board Member Darryl K. Sharpton 
Board Member Jose Smith 
Board Membei Katy Sorenson 
Board Member Rebeca Sosa 
Board Member Javier D. Souto 
Board Member Arthur E. Teele, Jr. 
Chairperson Gwen Margolis 

-Aye 
-Aye 
-Aye 
-Absent 
-Aye 
-Aye 
-Aye 
-Aye 
-Aye 
-Aye 

The Chairperson thereupon declared the resolution duly passed and approved this 3151 
· day of January, 

2002. 

By I Lr "2- · I tJ 



______________ (APPENDiX"G") 

"Highlights of the MPO Board Meeting 
held on January 31, 2002" 

• MPO Resolution #9-10 
"Approving Title VI Review Action Plan for Miami-Dade 
County" 

• Photo Gallery and Statements 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Commissioners at work. 

Audience at the meeting. 

MPO Board Meeting held on January 31, 2002 
- Action Item IV.I.1 –  

Approval of the Title VI Review Action Plan for Miami-Dade County 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Commissioner Teele reported: “I would like to state that Mr. 
Mesa and staff has taken this matter very seriously. They have 
worked very hard. I really think Mr. Mesa and his staff have 

earned, certainly my support and respect for the way they have 
gone about taking care of this. This issue has been precleared 

with the Feds. The real issue now is for us to make the 
commitment to the two 5:00 pm meetings. I realize that could be 
an inconvenience to other elected officials as well but I think in 
moving halfway or at least to a middle ground the annual Long 

Range Transportation Plan and the Transportation 
Improvement Plan should very well be held at 5:00 pm.” 

 

Mr. Clinton Forbes, MPO Public Involvement Manager, 
provided a brief overview to the Board about the proposed 

Action Plan. 

Dr. Jose-Luis Mesa, MPO Director and Mr. Bill Johnson, 
Assistant County Manager presented the Action Plan to the 

Board for their approval. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mr. Mike Hatchet (CTAC) stated that the MPO Board has 
demonstrated that they appreciate their citizens through the 

support they offer CTAC in their attempt to resolve the 
transportation problems of Miami-Dade.  He further stated that 
CTAC is part of the process in many ways, which includes being 

part of the Long Range Transportation Plan development 
process, the various subcommittees, and studies conducted.  He 

concluded by stressing to the Board that the MPO already have a 
policy and process that allow citizens to get involved.  He further 

invited PACT and other citizens to get involved in the process. 

Opal Wheimberner from People Acting for Community Together (P.A.C.T.) thanked the MPO in 
their efforts to develop a Plan in accordance to Title VI.  She stated that the MPO Action Plan 
demonstrated that there were more than one-way to engage the community.  She further stated 

that PACT would like to commend the MPO on scheduling selective meetings at 5:00 pm and for 
targeting non-traditional ways to reach the Metropolitan Miami-Dade Community.  She also 

stated that PACT looked forward to seeing this Plan in action.  She concluded by stating that if 
the MPO adhere diligently to the Plan, the members of PACT believe the Plan would benefit all 

interested in the issue of public transportation. 
 

Mr. Frank Hernandez, CTAC Chairperson, stressed to 
the Board that CTAC was their advisory committee. He 

further stressed that CTAC consists of volunteered 
citizens throughout Miami-Dade who strive to be a part 
of the transportation solution. He further stated that the 
MPO staff has offered great support and assistance to 

CTAC needs. He concluded by stating that CTAC 
encourages different organizations and agencies to 

attend CTAC meetings and get involved. 
 

Chairperson Margolis closed the public hearing. 
 

Board Member Teele moved for to approve the resolution.  Chairperson Margolis seconded the motion.  
The resolution was approved unanimously. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mayor Raul Martinez commended 
Board Member Teele for accepting 
the task of working with staff.  He 

also commended Mr. Mesa and 
MPO staff in their efforts. 

 

Commissioner Moss: “I had every 
confidence that Mr. Mesa and his 

staff would be up to the task to 
address these issues and hopefully 
these recommendations will do just 

that.” 
Commissioner Seijas: “I don’t 
want anyone single group to be 

empowered to a point that the rest 
of the community feels that unless 
they belong to that one group, they 
have no voice. I know, that is not 
the intent. I respect the intent they 
[PACT] do have which is to help us 
with transportation. I also want to 
be sure that we send out a specific 

message to those who are not 
involved with PACT but are very 

much transit-dependent and 
certainly active in the community 

in other ways. I think Home Owner 
Associations is a best part to start 
with. I encourage we put as much 
effort in this than anything else.” 

 

Senator Gwen Margolis, Chairperson of the Board, stated 
that the Senior Citizens group should be added as a part of 

the transportation-dependent group. 
 

Chairperson Margolis opened the public hearing. 
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